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ACTY IS0 9001:2015

HALIOHATNBLHUM BCTYN

Llem CTaHaapT € nepexnag ISO 9001:2015 Quality management systems — Requirements (Cnmemu
YNPasniHHA KKICTIO, Bumom)
TexHiYHWA KOMITET, BiANOBIaanNsHKWA 38 Len CTaraapT, — TK 93 «Cuctemm yrnpaeniyHs amcm: ,qosmnﬂ
nam ta BesnevHicTio xapyosux npoaykrie» (niaxomirer 11K 93/1 «Cucremn ynpasniHHa KKICTION ).
Bumoru, 3asHaueHi B CTaHaapTi, BiANOBIAaITE YMHHOMY 38KOHOAaBCTBY YKPaiHU.
- [0 CTanAapTy BHECEHO Taki pe.aaxuzuﬂi SMIHMN: -
— COBa «Uen MXHapOAHMIA CTaHAaPT» 3amMiHEHO Ha «Uen CTanlapTs,
-~ BUNYYEHO «ﬂepegmosy» 10 SO 9001:2015 sk Taky, wo Oe3nocepesHbo He CTOCYETBCS LbOMo cTaH,qap‘ry,
 ~— CTPYKTYPHI BfIEMEHTIK CTaHAAPTY: « IMTYNbHUK BPKYLUY, «nepenmoay» «3MicT», «HayioHanbHUi
BCTYN», NEpLUy CTOPiIHKY Ta «bibniorpadivui gani» — oqaopmneuc 3riiHO 3 BMMOraMu HauioHanbHO! CTaH-
AapTrusaull Ykpainu;
L— Yy po3aini 2Tap «Esﬁmorpact)u» HaBeneHo «HaUioRaNbHE NOACHEHHAY, BUAINeHe paw:ow |
— [ONYYEHO HauioHanbHui aoaarok HA «ﬂepeml( HalUioHanbHKUX CTaH4apTIB YKpaiHy, 3rapmMoHI30Ba- .

HIMX 8 MDKHAPOAHUMY HOPMATUBHUMI AOKYMEHTaMU, HA 5IKi € NOCANAHHS B LbOMY CTaHZapTi».
Konii HOpMaTuBHUX AOKYMEHTIB, Ha |Ki € NOCWNaHHA B LUbOMY CTaHAapTi, MOXHE OTPUMATU B Havjionank-

HOMY (POHI HOPMAaTUBHUX [OKYMEHTIS,

BCTYN no ISO 9001:2015

0.1 3aranbHi NONCXKeHHA

3anpoBaa1Th CUCTeMY YNpasniHHA AKICTIO — CTpaTeriyHe PiUeHHR OpraHisauii, fike MOoxXe A0NOMOrTH
ANONINWKTY T saranbHy AiesiCTE Ta 3abesneyunuTyt MilHy OCHOBY ANSA HiLtaTMB Wwoao cmnoro PO3BUTKY.

) MoTeHuidri BUroan ans opraxisallii Bi 3anpoBaKeHHA CHCTemu ynpaenm HA SKICTIO Ha OCHOBI UbOro
CTaH[apTy TakKi. -

'a) 3AaTHICTL NOCTIRHO NOCTa4YaTn NPOAYKUIK Ta nocnyru, |k 338A0BONBHAKTD BUMOrH QEMOBHMI{IB
& TaKOXK 3aCTOCOBHI 3aKOHOAABHI Ta pernameHTyBanbHi BUMOT,

b) CTBOPEHHA MOXIUBOCTEN ANSK NIABULLIEHHA 3a40BONEHOCTI 3aMOBHUKIB,

C) ypaxyBaHHs PU3AKIB | MOXNMBOCTEN, NOB'A3AHUX i3 cepeaoBuLLeM i UinamMu opraHisalli;

d) 34aTHICTL AEeMOHCTPYBaTH BIANOBIAHICTE YCTAHOBNEHMM BAMOram A0 CUCTEeMU YNPaBIiHHA SKICTIO.

1, Lled craHaapT MOXyTb 3aCTOCOBYBATH BHYTDILLIHI Ta SOBHILLH] CTOPOHA.
. Le# cTanaapT y xoaHomy pasi He nepeabavae noTpedy.

— OAHAKOBOCTI CTRYKTYPH pI3Hld){ CACTEM YNpaBiHHR AKICTIO;

— Y3rofKeHHs floKyMeHTauit 3i CTPYKTYPOIO pO3Rinis8 UbOro CTavaapTy;

— BUKOPUCTaHHA cneundivHoi TepmiHononi Uboro CTanAapTy B MeXax opraxizauil.

YcraHosreHi B UbOMy CTaHAPTI BUMOrY 1O CUCTEMM ynpaanmﬂﬂ SAIKICTIO QONOBHIOKTL BUMOr. 40 NPO-
AYKUIT T@ nocnyr.

Y UbOMy CTangapTi BUKOPUCTAHO npouecmn nigxig, enemexnTamu sKoro € yukn «Plan-Do-Check-Acty |
(PDCA) («Mnaxyr-Bukouyn-epesipsii-Liins) T8 pUSUK-OPIEHTOBaHE MUCTIEHHS. |

MNpouecHui nigxia aae amory opradizauly nnadysary CBOI npouecy Ta iXHi B3acMogil.

Linkn PDCA aae 3mory opradisauii 3abesnedyBary BreBHEHICTb ¥ TOMY, Wo 1 npoyecH ageksarHo 3a-
BesneueHi pecypcamu Ta KepoBaHi i 1140 MOXTMBOCTI ANA NONINWYBAHHA BU3HaYEHO Ta 3peanisosaHo. -

Py3nK-OpicHTOBaHE MUCITEHHS [3€ 3NOTY OPraHisallil BUSHAHATI YWMHHUKK, K MOXYTb CAPUYUHATI BIAXU-
NexHs 1 npouecis Ta Il cucTemu ynpasriHhs AKICTIO Bif1 3annaHoBaHuX pesyneraris, WoO yCTaHOBNIOBATN
3anoBixHi 3ax041 KOHTPOMIO ANA YHANMEHLEHHA HerarusHyX Bnnusis | AkHanGinbLLIOro EHKDPHCTBHHFI MO~
NVMBOCTEN, ¥ Mipy TX BUHUKHEHHS (AnB A4).

NOCTINHE 33080NEHHA BUMOr : BpaxXyBaHHA Manﬁwmx nm‘peﬁ { o'-cmyaanb - 10 cma.qrfe 3aB,anH5=l
ans opraniaaum ¥ cepe.qoamu.u ae crae Bee inbl AvHamidnum | cknaaHnm. ina gocsrHeHHs wiet uini
opraHisalis MoXe BUpILLUMTHY 38 HeoDXiAHE NPUNHATY PISHOMAHITHI cbopm NONINWYBaHHA Ha QOAATOK A0 KO-
PUrYBAHHS T& NOCTIKHOIO NONINLYBAHHA, AK-OT npopnsm 3MitK, IHHOBALYT Ta peopraHisallis.

Y UbOMY CTaHAapTi BUKOPMCTaHO Taki giecnisri gopmu:

— «NOBUHHOY, «nOTPIGKO» («shall») 3a3Haqae BUMOrY,

— «MaEY, «PEKOMEHA28aHo» («should») 3asHavae pexomeHaaLio; -

— KMOXHA», ¢«103BG1EHO» («may») 3a3Havyac no3sin;

— gMOXE(-YTb)» «NPOMOXHUMY («Can») 3a3Ha4ac MOXNuBICTs abo CﬁpOMGH{HiCTb

{Htbopmauiio, no-daqeny AK «!‘lpnmxa» PUSHaYSHO 4NA KPalloro pO3yMiHHS Y1 yTOUHEHHRA BIANOBIA-

HOI BAMOIA.

Vi
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0.2 MNpuuumrnm ynpasniHHA AKICTIO
‘Le# craHaapT 6a3oBaHo Ha NpUKUMnax ynpasniHHA 8KiCTIo, onucaxmx 8 1ISO 9000. OnucH oxXonnioTh
BUKNaA KOXHOMO MpuHLmMNY, OBrpYKTYBaHHS BaXNIMBOCTI NPUHLANY ANst opraHisauii, AeRki npuknagv surog,
MOB'A3AHNX 3 NPUHLMNOM, @ TaKOX NPUKNaan TMNOBUX A AN8 noninwlysanHa AieBOCTI opranisayil nig yac
3aCTOCOBYBAHHR NpuHUMANY. )
MpuHUKNKY ynpaBniiBs akicTiO Taki:
— OPIEHTAUIR HA 3aMOBHUKA!
~ MIAEPCTBO;
— 3aAISHICTL Nepcoxany:;
— MPOoUeCcHnA niaxia;
e [IOSUMISHHR;
— NPURHATTSA pitliers Ha NIRCTaBI DakTUMHUX A8HNUX;
— KEePYBaHHA B3aCMOBIQHOCHHaMH.

0.3 lNpouecHnn nigxin

0.3.1 3azanoHi nonoxexHs

Lie# craHaapT cnpuse NPriHSTTTIO NPOLIECHOMD NIAXOAY NiA Yac PO3POBNSHHA, 3aNpPOBAIPKYBaHHA Ta RONINLLY-
BaHHA PE3YNbTATUBHOCTI CUCTEMU YNPaBNIHHA KKICTIO 415 NABULLEHHS 330080NEHOCTI 3aMOBHUKA BUKOHAHHAM MO
BUMO, KOHKPETHI BUMOIH, LLIO TX YBEKRIOTL CYTTEBMMM NS NPUAHSITTR NPOLECHOM nyxoay, gonyyeHo Ao 4 4.

PO3YMIHHA Ta KepyBaHHA B32EMOMOB'A3AHUMM NPOLECaMN RK CHCTEMOIO CNPUAE PE3YNETATMBHOCTI Ta
ebeKTVBHOCTI oprauisauil B gocsrHexHi 1T sannavosaxux pesynsraris. Llei niaxin aae 3MOTy opraxisaLlil KoHT-
PONIOBaTN B3AEMO3B'A3KM Ta B3aEMO3aNeXHOCTi NPoUeciB CUCTEMN 3 TUM, LOG YMOXITUBUTY NiABULIEHHSN
3aranbHoi AieBoCTi opraHisauii.

Ipouechui nigxia nepeabavac cUCTEMaTHYHE BU3HAYaHHA NPOLIECS | IX B3aEMOpif Ta KePYBAHKS HYMW
3 TUM, LoD focaraTi 3annaHoBaHnx pesynsTaTie BignoBIgHO A0 NOAITMKM y chepi SKOCTI Ta CTPaTerisHoro
HanNPAMKY opraHisauil. KepysaHHs npouecamu Ta CUCTEMOIO B L{INOMY MOXe ByTH QOCAMHEHO BUKOPUCTaH-
HAM Uukny PDCA (gua. 0.3.2) 3a 3aranbHOl 30CepEPKeHOCTI Ha pU3KK-opicHTOBaHOMY MmucreHni (aus. 0.3.3),
HaUINeHoMy Ha BUKOPUCTaHHA MoxnuseccTeit i 3anobiraHHs HeGaXaHUM pesynsTaTam.

3aCTOCYBaHHA NPOUECHOro NiAX0AY B MEXAX CMCTEMM YNPABIiHHS AKICTIO YMOXSIUBIIOE:

a) PO3yMIHHS Ta MOCTIAHE 33J0BOSIEHHR BUMOT

b) po3rnsgaHHA npoLiecie 3 NOMAAY CTBOPIOBAHHA JOAATKOBNX LIIHHOCTEN;

C) AOCArHEHHA Pe3ynLTaTUBHOMO (PYHKLIIOBaHHSA npouedis;

d) noninwyBaHHA NPOLECis Ha OCHOBI OUIHIOBaHHA AaHUX Ta iHdopmauil. .

Ha pucyHky 1 nogaHo cxemarnuHe 306pavkeHHs Oyab-AKOrC NPoLecy Ta NoKa3aHo B3geMOAI0 Moro ene-
MeHTIB. KOHTPOMbHI TO4KM MOHITOPUHIY Ta BUMIDIOBaHHR HEOOXiAHI ANS KOHTPOMIOBAHHSR, CNELMMMHI AN KOX-
HOIO NPOLECY Ta SMIHIOBaTUMYTLCA 3aMEXHO Bif] NOB'A3aHMX 3 HUM PU3NKIB.
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PucyHok 1 — Cxematuune 306paxenHs enemMeHTie OQNHUYHOIO npoLecy
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i

0.3.2 Yuxn «lInanyi-Bukoryi-flepesipsau-Lia» | ..
Lnukn PDCA moxe ByTy 3acTocoBaro 40 BCiX NPOUECB | 40 CUCTEeMM YNPaBniHHR AKICTIO B uinomy. Ha
PUCYHKY 2 NpOINCTPOBaHo, AK posginu 4—10 moxe ByTu srpynosaxo CTocoBHO uukny PDCA. |
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pAMITKA. HoMepn B pgyweax ykasywoTs Ha pRSAIny B ubomy crasgapTi.

PUCYHOK 2 — 3¢IPaXEHHS CTPYKTYPH UbOro CTaHaapTy B uwnkni PDCA

Lukn PDCA moxe Sytu crucro onvcaHxo Tak:

__....nn‘aayﬁ:_ yCTaHOBMOM L1l CUCTEMM Ta IT NPOLECH. a TaKoX pecypcu, noTpibHi Ans OTpUMaHHS pe-

fieTartis BIANOBIAHO A0 MMOr SAMOBHUKIB i NONITUK Opraxisalii, a TakoX ineHTudikyh i posrnanai PU3UKI

a MOXITUBOCTI. |

— BuKoHY#: ynpoaRXyl Te, o 3annaHosaHo. .

e Ijlepe‘ai‘pn W a;nc-Hfoﬁ MOHI"ropMHr |, A€ 3aCTOCOBHO, BUMIPION npolecy Ta OTPYMaH| B Pe3ynbuTaTi

NPOAYKUIKD Ta NOCNYTY SBAXA0YM Ha NONITUKK, LiNi, BUMOr TA 33NN1aHOBAH poBoTy, a Takox 38Ty npo

PE3YETATH. | o

— Rin: yxusait IXOAIB ANS noninwyBsanHs AieBocTi, 3a noTpeti.
0.3.3 Pusuk-op HmoegaHe mMucnewHss

ypaBniHHs SKICTK TOHATTA «PUSKK-OpieHTORaHE MUCNEHHS» OYyNO HeyiTKo HaseHUM Y nonepeaHix BuAaH-

HAX LBOrO CTaHAE Y, OXOMIIO04M, HANPUKNAZ, BUKOHAHHS 38706iKHIX AIA ANS YCYHEHHA NOTEHUIRHUX He-

ERHOBJAHOCT%, ;aﬂBliYBﬂHHH 6y::1b-s=_um><_ er_Bi.C}nosi‘qﬂgﬁreﬁ, LIC BURMUKAIOTL, | BXXUTTA 3aX0Ai8 ans 3anobi-
HHA IX noBTOp MY BUHUKHEHHIO, sKi € BianosiaHumu AO Hacniakis HeRIQMNORIAHOCTI. | :
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L1066 sabesneynTi BIGNOBIAHICTE BUMOram UbOro CTanaapTy, OpraHizayis Mac nNNaHyBaTtu Ta BUKOHYBa-
T Al WOAO PO3rNSAAHHA PUSMKIB | MOXNMBOCTEN. PO3IMAAEHHS SX PU3VKIB, TaK | MOXIVBOCTEN CTAHOBUTD
OCHOBY ANA NiABVLLEHHA PE3yNbTaTUBHOCTI CUCTEMM yNPEBIHHA RKICTIO, LOCATAHHS NOMINUWEeHUX PE3ynb-
TaTie | 3anobiraHHa HeraTnsHUM BITUB3AM.

MOXNVBOCTI MOXYTh YTBOPIOBATUCA K HAcNiAOK cuTyauil, cnpraTNnBol ANs AOCAraHHA 3an/1aiosano-
ro pesynsTary, Hanpuknag, CykynHicTk o6CTaBuH, Sk Aa0Tb IMOTY oprauizauii npusabnioBaTy 3aMOBHMKIB,
PO3POBNRTH HOBY NPOAYKLII Ta NOCNYrK, SMEHLLYBATH BIAX0AN Y1 NOMINLLYBaTH npoaykTusHicTe. Ail cTO-
COBHO MOXITMBOCTEHR MOXYTh TAKOX OXONMIOBATY PONAAAHKA NOB'N3IAHNX PU3NKIB, PU3NK — L€ BNNUB He-
BUHAYEHOCTI, @ ByAb-AKa HEBU3HAUYESHICTE MOXE MaTH NO3UTNBHUN UM HeratusHui snnuen. NoOSUTUBHUNK
BiAXWAN, 3YMOBREHN Pu3nKom, Moxe 3abesneuyBati NeBHy MOXINMBICTb, ane He BC NO3NTUBHI BNNUBW PU-
3VKY BEAYTH [0 MOXMUBOCTEN.

0.4 3B’R30K 3 iHILMMM CTEAHAAPTAMM HA CUCTEMM YipaBniHHA

Y UbOMY CTaHAAPTi 3aCTOCOBAHO CTPYKTYPHY OCHOBY, po3pobneHy 1SQ, Wo6 NoninWUTH Y3rogKeHICTb
cepen 1T cTaHaapTis HA cncTeMu ynpasninHa (AunB. A.1).

Lle# cTaHpapT Aae 3MOry opradi3auii BUKopucTOBYBaTH ripouecHuii niaxig, noeasaHuii 3 uuknom PDCA
T2 PU3NK-OPICHTOBAHNM MUCNEHHAM, LOO y3rognTy uuM SiHTerpysaTy it CucTemy yNpaeniHHg AKICTIO 3 BUMO-
ramu IHLWIMX CTaHAApPTIB Ha CUCTEMW YNpagniHHs.

{leit craHpapT mae Takvii 38’830k 3 ISO 8000 Ta ISO 9004:

— 1SO 9000 «CucTeMm ynpasnisHa AKicTIo. OCHOBHI NONOKEHHA Ta CNOBHWK TEPMIHIB» CTaHOBUTL CO-
6010 CyTTEBE MIAFPYHTS NS HaNeXHOro PO3yMiHHA Ta 3anposanXyBarHs LUBOMo CTaHAapTy,

— 1SO 9004 «YnpaenixHsa 3aANA AOCATHEHHA CTanoro yenixy oprawisayii. Miaxia #a OCHOBI ynpasniH-
HSl AKICTIO» NOASE HACTAHOBM ANA OPraHisaLii, SKi NparHyTb NepesuLLyBaT BUMOr LibOro CTaHAAPTY.

Y noaatky B HaBeAeHO AOKNSAHI BIAOMOCTI WOAO {HLIMX CTAHAAPTIB HA yNpasniHHA AKICTIO Ta CucTe-
MU yripasnidHs skicTio, siki pospobus ISO/TC 176.

Llei cTaKAAPT HEe OXONMIoe Bumory, cneundiuni Ans IHWKX CUCTem ynpasniHHA, Hanpuknag, BUMOoru
1100 EKOMOMYHOrO YNPaBNiHHR, YNPaBniHHA OXOPOHOI Npaui 4K ynpasnisHa PiHaHCamn.

TIN5 HU3KN rany3eil eKOHOMIKM PO3POBEHO CTAHAGPTH Ha CHCTeMM YNPaBNiHHR AKICTIO, BasosaH Ha Bu-
MOrax LbOro CTaHAapTY. Y ASSKUX 3 LUX CTaHASPTIB YCTaHOBNEHO AOASTKOBI BUMOrt 40 CUCTEM ynpasniHHA
AKICTIO, ¥ IHWIMX 383HAYESHO TiNbKYA HAcTaHoBM LOAC 3aCTOCYBaHHS LbOTO CTaHAAPTY 8 KOHKPETHIA ranyai.

MaTpyLiO, LLIO NOKA3ye B3aEMOSB 'A30K MK pO34inamu LoOro BuaanHs CraHaapry 1a nonepeaHiMm BUAaH-
Ham (ISO 9001:2008), nogaxo Ha BeS-canTi ISO/TC 176 3a Takoi NOCANKOIO: www.iso.org/tc176/sc02/public.
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HALIOHANBHUN CTAHOAPT YKPATHW

ST T ———— ey B e s T B =¥ T L O S SR PR S T T T

CUCTEMM YNPABHIHHA SKICTIO
BUMOrHM:

QUALITY MANAGEMENT SYSTEMS |
REQUIREMENTS

YuHHwi Big 2016~07 01

1 COEPA 3ACTOCYBAHHH

Llei crarvgapT yCTaHOBNIOE BUMOMM A0 CUCTEMM YNPasniHHS AKICTIO, RKLUO opramaaum '
a) NOBMHHA NOKa3aT CBOK 3AaTHICTb NOCTIRHO Ha,qaaam npo,qyxum Ta nocnym AKI 3anoaonban 0Tb
BMMOMM 3aMOBHUKa Ta 3aCTOCOBHI 3aKOHOAARMI ¥ pernaMeHTyBarnbHi BUMOrn; i |
b) 3opieHTOBaHa Ha nw.snmeﬂuﬂ SE,QOEMEHOCTi 3aMOBHUKA 33BAAKN PEIYNLTATUBHOMY SaCTOCOByBaHH}O
CUCTEeMM, 30KpemMa NPOLIECis NONINWYBaHHA cucTeMu T2 3abeanedysanis BiANOBIAHOCT BHMO]‘EM 3aMOBHMU-
Ka ¥ 3aCTOCOBHUM 3aKOHOAAB4YMM | pemamemyaanbam BUMOaMm.
 Yci Bumoru uboro CTaHfapTy — 3aranbki, BOHK NPU3Ha4eHi 4NA mcmcysaﬁﬁﬁ OyAb-AKOO OpraHizayicio,

He3anexHo Big 1l TUTTY Y pOSMipjf, a TakoX Big HPORYKI.H! AKY BOHa NOCTavae, T4 -NnoCnyr, HKI BOHa Haflae€.

MNpuwmitka 1. Y Ubomy CTaHAAPT TEPMiHK «NPOAYKUIAR Y1 «ROCNyra» NOWUPIOTL NNLLe H3 NPOAYKUII0 Ta NoCAyM, AKI npnsﬂaqe—
HO ANS 3aMOBHMKA YU Ak noTpelye 32mMOBHKK.
Mpnmitka 2. 3axoHoaasui T2 pernamexTysansHi BuMory Moxke OyTy NOA43HO SK NPaBosi BUMOTH,

2 HOPMATUBHI MOCUNAHHHA

Hasegenuin Hxye gokymeHT Linkom abo 4acTkoso, € HeoOXigHNM AN 3aCTOCYBaKHS LbOro CTaHaapTy.
Y pasi 4aTOBaHIX NOCUMaHE 33CTOCOBYIITH NULLE HABE/IEHE BUAAHHS. Y Pasi HEAETOBAHUX NOCHNIaHb NOTPIGHO KO-
PUCTYBATUCH OCTaHHIM BUAaHHAM HOPMATVBHOIO JOKYMEHTA, Ha AKNA 3poBNeHo NOCNaHHs (Pa3om 3i 3MiHam n)

ISO 8000:2015 Quality management systems — Fundamentals and vocabulary. 2

HAL[!OI—lAanE NOACHEHHA . Hy
1ISO 9000:2015 Cucremy ynpasniHHs mcm Ocucam nonoxceuuﬂ Ta CNOBHMK TEPMIHIB.

3 TEPMIHWA TA BUSHAYEHHS NOHATH

Y LbOMY AOKYMEHTI BUKOPUCTAHO TEPMIHM Ta BUSHAYEHHR NOHATL, NOAaHI B ISO 8000:2018.

4 CEPEHOBHLLIE OPTAHIIBALIH

4.1 PO3yMiHHA oprau f3ayiira i cepe,qaauma
OpraHizallis NOBAHHA BUSHAUMTY S0BHILLHI T BHYTPILLHI YNHHUKA, Ak € BianosiaHuMuy Ans (i npmsﬂa-

JeHocTi Ta il crpa'rermuur_o HanpAMKY Ta sKi BNIMBaKTb Ha 1T 3AaTHICTL AOCATATH pesynbrary(- IB)_ 3anna- .
HOBAHOro(-mx) i CUCTEMOIO YNPaBniHHA AKICTIO.

Buaanua ogiuinge
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- OpraHisauis noBuHHa 34iACHIOBATIA MOHITOPVIHT | aHaniaysaxHs iHGopMaLli NPo Ui 30BHILLHI T3 BHYTDILLIME

HHHHWKM

Mpamitka 1. HUHHAKK MOXYTE OXONMIOBATH NOINTHSHI T2 Herarneni QaKToDy YU YMOBK AN pazrrmgannﬂ
ﬂpumi'rxa 2. PosyminHz 30BHIWHLOro cepeaosuila moxe DyTH NONenueHo posriAfaniam HMHHKUKIB, L0 IX 3yMOBIIOIOTE Npasose,
TEXHONOMYHE, KOHKYPEHTHE, PUHKOBE, KYNbTYpHE, COUianibHe T2 @XDHOMIMHE cwmama MDKHZPOZHOO, HAWIOHENLHOIG, PerioHaneHoro

4¥ Micuesoro macutady.
Mpamirka 3, PoayMiHHA BHYTPILIHBOTD CEpeaosAiia MoXe GyTv MONErieHd POSINSAaHHAM WMHHUKIB, oS 'R3aHUX 3 umnncmw '
KYALTYPOK, 3HAHHAM | AIEBICTIO OpraHi3auji. .

4.2 Poayminns notpeb i ouikyBaHb 3auikaBieHnX CTOpIH X

Y 38’A3KY 3 TAM, LU0 Ha 34aTHICTb OpraHisauii nocTinHo nocTayaTti NPOAYKUIKD T3 HagasaTh nocnyry,
AKi 33A0BOMBHAITE BUMOrN 3aMOBHMKA Ta 3aCTOCOBHI 3aKOHOAABMI 1 pernameHTyBanbHi BUMOrv, BRnuea-
10Th aB0 MOXYTb BNAIUBATY 3alliKaBneHi CTOPOHW, Opranizayis NoBuHHA BUSHAMUTY Tal

a) 3ailjikaBneHi CTOPOHK, AKI AOUINbHI 4O CrcTemu ynpasniHHa SKICTO; -

b) BUMOrM LiUX 3aulikaBneHunx CTOPIH, AKI AOPEeYRI 40 CUCTEMW ynpaanmﬁn AKICTIO.

- Opranizailis noBrHHa 3AINCHIOBETV MOHITOPWIHT | BHBHISYBEHHH iHthopmalyll Npo Ui 3aumaanem c'ropo~

HW Ta IxHi BiaNOBIAHI BUMOrH. 5 i ~

4.3 BH‘SH&RGHHH cthepu 3aCTOCY BaHHs CHCTEMM ynpaanmuﬂ AKICTIO |

OpraHizauis NOBYHHA BU3HAYUTV MEXI Ta 3aCTOCOBHICTb CUCTEMN YNPABNIHHS smcma moé ycranosw-
™ 11 Cpepy 3acTOCyBaHHA. i

Busxauaoum uo chepy 3ac*rocyaam-m epramaaum NOBUHHE PO3MNAHYTH

" a) 30BHiLWHI Ta BRYTPILUKI MMHHIKK, 3a3Ha4eH! B 4.1;

'b) BAMOrK BiANOBIHUX 3aLiKaBNEHNX CTOPIH, 3a3HaueHi B 4.2,

c) NPOAYKLUII Ta nocnyru opraxisauii. |

Opraxisauis NOBMHHa 3acToCOBYBaTH BCI BUMOrH LOr0 cranaapm AKLIO BOHU € 33CTOCOBHIMM B Me-
Xax Bn3HaveHO! cchepy 3aCTOCYBAHHRA 1t CUCTEMM YNPaBNIHHA AKICTIO.

"~ TlotpibHo, wob isdopmauis npo chepy 3acToCyBaKHS CUCTEMN YNpasniHHa AKICTIO B opraHisayll Gyna
AOCTYNHOW Ta Byna nigTpuMyBaHa B HaNeXHOMY CTaHi ik 3aJoKymeHToBaHa iHgopmaulia. Y cgepi 3acTo-
CyBaHHA NOTPIGHO BUKNACTV OXONneHi Buayn npoayKuil Ta nocnyr, 8 Takox nogaty obrpyHToBaHHA WOoA0 Oyak-
RKOT BAMOMA LJbONG CTaHA2PTY, siKy opfaHisalisa BusHa4ac HEAOPEYHOIO A0 ChepH 3acTOCyBaHHA T cucremu
YAPABNIHHS ARICTIO. — :

[po BiANOBIAHICTD LibOMY CTAHAAPTY MOXHA 3a5BNATH TiNbKK B Pa3i, AKWO BUMOrY, BU3HAYEHI AK He-
3aCTOCOBHI, HE BNNUBATL HA 3[ATHICTD 4V BiANOBIAANBHICTE OpraHizallii cTocoBHO 3abesneqeHHs Bignosia- |
HOCTI CBOIX NPOoAYKUIT Ta nocnyr | NiABKLIEHHR 3240BONEHOCTI 3aMOBHNKA.

4.4 Cyictema yrnpasniHHa SKICTIO Ta 11 npolecu
4.4.1 Opranizalis noBuHHa po3pobuTy, 3anpoBannTH, NIATPUMYBATH Ta NOCTIMHO NONINLIYBATH CUCTEMY
ynpasnikys AKCTIO, OXONNIoYM NOTPIBHI npouecy Ta TxHi B3aeMOoal, BIRNOBIAHO A0 BUMOT LibOr0 CTaHARPTY.
Oprasisallist NOBUHHA BU3HAYMTY Npouecy, NOTPIOHI Ans cncTemu yrpaBniHHa AKICTIO, Ta IX 3aCTOCY-
BAHHA B MEXaX OPraHizallii, @ TaKOX NOBUHHA e
a) BU3Ha4UNTU HeoOXigH! BXOAW LKX npouecm | O4iKyBaHi Big HUX BUXOQW
b) BU3HaYMTY NOCMIAOBHICTE | B3aEMORI0 UMX npouecis; ~
C) BU3HAYUTW Ta 3aCTOCOBYBATY KPUTEPIT Ta METOAM (30Kpema MOHITOPUHI, anm:pmaaﬂuﬁ Ta am.noeuw
NOKa3HNKN mamcn) noTpiGHI Ans 3aﬁeaneqyaaaaﬂ peaynwa‘meﬂocn (PYHKLHOBAHHS Ta KOHTpOﬂl-DBaH H5A me |
npouecis; ' \ | ,
d) BU3RAYNTH pECYPCH, ncrrpxﬁim ,qm Lnx npouecia, | sabesnevysar 1X HaSBHICT; | E!
e) npusHaynTV OCiB 3 BIANOBIAANBHICTIO Ta NOBHOBAXKEHHAMM WOAO LMX NpoLecis;
f) POSIMAKATH PH3NKA Ta MOXMBOCTI, LLO TX BU3HaYAI0TL BIANOBIQHO A0 BUMOT y 6.1
g).oLiHIOBATY L N poLecy Ta sanposagxysarv Byab-ski aminu, noTpiOHI Ans 3&563!16‘4}’EBHHH Tam Lot
L npouecu ,qcc:ﬂra.nu csOoiX nepeabayesnx pesynberaris;
h) nomnmysam NPOLIECH Ta CHCTEMY YNPABIIKHA SKICTIO.

' 4.4.2 Opranizatis nosuHHa, Hackineku ye HeobxigHo, - i |
a) NiATPUMYBaTK B aKTYanbHOMY CYaHi 3a,qoxymeuwsauy mcbopmawm Heoﬁxl,qny ;mﬂ cpyHKuuoaaHHn

npouecis; |
.- b) 3bepiratn 33[10KYMEHTOBAHY iHchopmaliio, moﬁ MaT EHGBHGH!CTb y Tomy, Luo npouecv BMKGH}{}DT&:'

TaK, AK 3an1aHoBaHO.
2
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5 NIAEPCTBO

5.1 NlinepcTeo Ta 30608’A3aHHA
3. 1 1 3aeanbm nanomeuaﬁ

gy

MU ynpasnu-mﬁ HKICTIO | !

a) Oepyuu Ha cele smnom,qanbmcrb 3a peaynbra‘mamcrb CUCTEMH ynpaenmﬂn AKICTHO;

D) 3aGesnet-|yro'-m poapoﬁneHHﬂ fnoniTuky y cibepi akocTi Ta Linew y cchepi axocTi Ta Ix ysmm-:emcm__
3 CTPATeriyHUM HaNPSIMKOM | CePeAOBULLEM OpraHi3auil: .. , ﬁ

C) 330e3neHyIo4M IHTerpyBaHH BUMOr CUCTEMM YN paanmaﬂ AKICTIO B, GIBH&,-*HEG{.IQCH Opramsamf

d) CNpVSAIONM BUKOPUCTARHIO NPOLIECHOD NIAXOAY T2 PUSUK-ODIEHTOBAHOO Mncnenﬁﬂ

) 3abesnevyioun HanBHICTL pecypcis, NOTPIBHUX ANR CUCTEMM YNPaBNIHHSA AKICTIO;

f) IHPOPMYIONU NEPCOHaN NPO BaXNUBICTL PE3yNETATMBHOrO ynpasmﬁaa AKICTHO Ta amnosmﬁocw BW-
MOram CMCTEeMU YNPaBITiIHHA SKICTIO;

Q) 336&3neuymm AOCATHEHHA CMCTEMOKO YNPaBniHHA SKICTIO 3annNaHoBaHuX peaynb'raﬂa -

h) 32401041, CKEPOBYIONK T3 IR0XONYIONKU NEPCOHAN 3 TUM. u.;oﬁ B:H pobKB BHECOK ¥ pesynm*amamc*rb
CUCTeMM YNpaBniHHs AKICTHO; ,

) CNPURKOUN NOMINLLYBAHHIO;

J) NIATPUMYIOYM IHLLIMX al,qnom.auux xep;anms aAns ,quOHCprBaHHFl IXHBOTO NigepcTea B IXHIX ccl:epax |

anbsi.qanbnocn

npumh'u ﬂOHﬂ'ITR cﬁiauecr ¥ ubmy mﬂgapn MOXHE iHTepnpeTysaTu 8 umpexmy CEHCI AK Ti BuAK mmuﬂm AK€ mmﬁau-
MW .cwi umen mﬂyﬂaHﬂn Opraamam Heaa-.nma m TOIC, 4K € BOHA A8PXABHON, npasammo KOMEDLINHOIO \K Hemmepumﬂom "

51.2 Opreﬂmaqm Ha 3aMOo8HUKa

Halhsuile KkepiBHULTBO NOBUHHE AEMOHCTPYBATH CBOE NIZEPCTBO Ta CBOE 3000B°'A3aHHA LLOAO OPICH-
Tayii Ha 3aMOoBHUKE, 3abesneyyioui, Wwob ’ -

a) BUMOry¥ 3aMOBHWKAE, & TEKOX 3aCTOCOBHI 33KOH0,Q33‘-l! A pernameHTyBarbHi snmom Gynn BU3Ha4eH,
3pO3yMini Ta Lol IX NOCTIAHO 330BONbHANN, S .

D) PU3UKK Ta MOXIUBOCTI, AKI MOXYTb BNAUBETUA Ha BIANOBIAHICTD npa,qymn Ta nocnyr a TEKO)K Hel
3AATHICTb NIABULLYBETY 3340BONEHICTL 3aMOBHMKE BYNO BU3HAYEHO Ta BPaxOBAHO, . :

C) 3aBXA¥ NIATPUMYBANK 30CEPEAXKEHICTD H2 NiABULLYBEHHI 3a,choneaecn-faamosunxa§;; -

5.2 floniTHka

3.2.1 PopmyesaHHs nonimuxu y cghepi skocmi
HavBuLLE KepiBHMLTBO NOBUHHE CHOPMYBaTH, 3aNPOBAAUTY Ta aKTyanisyBamu nonrmky y ccpepl AKOCTI,
a) fiKka BIANOBIA2E NPU3HA4EHOCTI 1 cepepoBuiily oprarisayil Ta mmpnmye i c*rpa‘rermﬂmf HanpﬂMOK
D) AKa Hagae OCHOBY AT BCTAHOBNEHHSA Uined y cepi aKocTi; -

" 'C) Y BKill € 3000B'A3aHHS 3a0BONBLHATH 38CTOCOBHI BUMOMM:
d) y AKi# € 3000B'A3aHHA WOA0 NOCTIMHOM nonmmysaﬁns: cncTemu ynpaanmun SKICTIO.

5.2.2 InghopMyeakHs npo nonimuky y cghepi skocmi

[oTpiGHO, Wwob nonituka y cthepi sikocti byna |

a) NOCTYNHOK Ta aKTYyaniszoBaHoK ¥ (hopMi 3840KYMEHTOBaHOT iHthopMmallit:-

b) AoBEASHOIO 40 BIAOME, 3PO3YMISIO Ta 3aCTOCOBAHOK B MEXaX opraHizauil; -
C) AOCTYNHOW ANS BiANOBIAHKX 3auixaaneﬂ~nx CTOPIH, AK HANEXUTb.

5.3 PyHkuUil, 0DoR’A3KM T2 noanosa}xeuuﬂ B MeXax oprarizanil

Hauswu.te Keplaﬁnumo nosuxHe 3abesnednT, Wb oboB'A3kM Ta nnanoaameaﬂﬂ Anst alanosl.qnmx fo-
can 6yno ecTaHOBNEHD, ROBEAEHO A0 BiffoMa Ta 3PO3YMING 383HAYCHO B MEXAX OpraHizauii

Hansunile KepiBRULITBO NOBUHHE BCTEHOBUTY 0BOB'A3KM T NOBHOBAMEHHS ang

a) 3abesneqeHHs, Wob cucrema ynpasniHHA SKICTHO Bianosigana Bumram ubbm craH.qapTy,

b) 3abesneyeHHs OTPNMEHHA 3aMNIaHOBAHNX BUXOAIB npouacia o

C) 3BITYBAHHA NPO AIEBICTE CNCTEMM YNPaBNIHKA SKICTIO Ta Npo MWMMIEM ﬂDﬂlf‘!L!.iEH Hﬂh(.une 10.1),

30KpemMa nepes HansuLLIMM KePIBHULITBOM: ' |

d) 3abesneveHHs CNpURHKS opicHTauil Ha 33MOBHIKE Ha BCIX pua:-mx = op?*amaaun‘

e) 3abeaneyeHHs, wobd y pasi nnanyBaHHA Ta 23anpOBaKYBAHHS 3mm A0 CUCTEMM YNPaBniHHA SKICTIO
He Oyno nopyLeHo LiniCHOCTI cncTemn ynpasniHHR RKICTIO.

3
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6 NJIAHYBAHHA

6.1 LIl CTOCOBHO pU3UKIB | MONUTMBOCTEH

6.1.1 l'ig yac nnaHyBaHHA B CUCTEMI YNPaBniHHA SKICTIO OPraHisauis NOBUHHE PO3rMAHYTU YUHKRNKK,
3asHaqeH! B 4.1, | BUMON, 3ragyBaHi B 4.2, & TAKOX BU3HAYUTH PUSUKA Ta Moxmusocn Kl NOTpPIDHO Bpaxy-

Batu, LWob
a) 3abesnednTy BneBHEHICTL ¥ TOMY, LLO CUCTeMA YNPaBniHHS SKICTIO MOXe AOCAITY 3anNaHoBaHoro(-mx)

pesynsTary(-is);
b} 30inbLunTK KiNbKICTE DaXKaHuXx edekTis;
C) 3anolirTy HeBaxannm eduekrTam abo aMeHLWnTY TXHK KINbKICTD!
d) QOCATTU NONINLUSHHS.

6.1.2 Opranizayia NoBuHHE NNaxsysaTi
a) Aif CTOCOBHO LUX PU3MKIB | MOXTUBOCTEN,
D) y AKM#A cnocit
1) IHTErpysaTtu Ta 3anpoBaguTu 4il 40 ripouecis i CACTEMU YNPasniHHa SKICTIO (ans. 4.4);
2) CUIHIOBATY DESYNBTaTUBHICTDL UNX BIfA.
NoTpibHo, Wob Ail, BUKOHYBaHKI CTOCOBHO PU3NKIB | MOXNKBOCTENR, BynK nponom*mm X NOTEHUINHOMY

BNUBY Ha BIANOBIAHICTL NPOAYKUIT Ta nocnyr,

fipumitka 1. BapiauTy pearyBaHHR HA DUBUKA MOXYThH OXONAOBATY YHUKHOHHA DUSHKKY, NPUUHATTS DU3MKY, OO CROpHCTATUCS
MOMNUBICTIO, YCYHEHHA RXepena pu3nky, 3MiHeHHA WMMOBIPHOCTI HACTaHHA M RaCNIAKIB, PO3ZINeHHs pulnky 1Yu 30ePEXEHHS PU3UKY Ha

OCHOBI nomcpcpmaaaﬁﬂrﬁ PilLIeNHS.
Mprumitka 2. MOXNUBOCTI MOXYTL 3YMOBWTY NPUAHATTA HOBUX NPAKTUK, 33NYCKY BupobHuyTEa HOBOT NpoAYKUIT, BUXOAY HA HOBI
PUHKM, 33BCIOBAHHA HOBMX 3amOBHMKIB, nNODy40BK NApTHEPCHKAX CTOTYHKIB, BUKOPUCTaKHA HOBOT TexHonorli Ta iHwux BaxaHux i giesux

cniocobis, wiob pearyearu Ka novpebu opraxizayil uw 1f 3amMoBRMKS.

6.2 Liini y cchepi AKOCTI Ta nnadyBaHHR Ain Ans IX AOCATrHeHHSA

6.2.1 OpraHizayia noBuHHa BCTAHOBUTY LiNi y cpepi SKOCT! ANt BIANOBIAKVX NiAPO3AiNiB, piBHIB | npo-
LECiB, HEOBXIAHUX ANR CUCTEMU YrPaBiiHHA SKICTIO.

[oTpibHo, Wob yini y chepi aKkocTi

a) bynu y3roaxeHsi 3 nonitTuko y cdepi sikocTi;

b) Dynu sumipHnmn;

C) ypaxosyBany 3aCTOCOBHI BUMOTH;

d) Bynu gopevHuMK 3 nornsAAy BiANOBI4HOCTI NPOAYKUIT Ta NOCNYr Ta NIABULLEHHS 330BONEHOCTI 3a-
MOBHUKIB! -

e) Oynu oxonnexi MOHITOPUHIoM;

f) Bynn nosegeHi Ao BinoMa;

g) Dynu akTyanizoBaxi, SK HanexuTs.

OpraHxizauis noBUHHA NIATPUMYBATU B 8KTYanNbHOMY CTaHi 3340KyMEHTOBaHY iHhopmMaLio 1woa0 uinen
y chepi SKOCTI.

6.2.2 [naHyoun Te, SK 4OCKAITU CBOIX Winen y coepi sKOCTI, Oprakisauis NoBMHHE BU3HAYNTH,

a) WO nOTPIOHO 3pobnTh;

b) siKi pecypcu ByayTb noTpibHi;

¢) xTo Byae BignoBiAaNbHUM;

d) konu ue Gyae 3asepLueHo;

€) AK OUIHIOBATUMYTb PE3YNbTaTH.

6.3 lNnanyBaHHA 3MiH

7IKLLIO opranizali| susHavac noTpedy B 3aMiHax 10 CUCTEMU YNPEBNIHHA SKICTIO, 3MiHK NOTPIGHO pearni-
30ByBaTH y 3annaHosaHni cnocib (aus. 4.4).

OpranizaLin NOBUHHA POSFNAHYTH

a) NPU3HAYEHICTL 3MIH Ta IXHI MOXNNBI HacniAKu,

b) WiniCHICTL CUCTEMU YNPaBniHHA AKICTIO;

C) HaABHICTL pecypceis;

d) poznogin adbo nepeposnogin oboB'A3KIB | NOBHOBAXKEHD.
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7 NIATPUMAHHS CUCTEMM YNIPABITIHHA

- 7.1 Pecypcwm

7.1.1 3azanbHi NONOXCHHA |

Opranisayis NOBUHHa BU3HA4MTN pecypc, notpibHi gns po3pobneHrsa, 3anpoBapKyBaHH, niaATPUMY-
BaHHS Ta NOCTINHOrO NOMINLUYBAHHA CUCTEMI YNPABNIHHA sKicTio, Ta 3abesneunTyt IX HaABHICTb.

OpraHi3auis NOBUHHA POIrNAHYTH

a) CNPOMOXHOCTI Ta OOMEXEHHS LIOAC HaRBHAX BHYTPILLRIX pecypciB;

b) Te, Wio noTPibHO OTPUMaTY BIA 30BHILLHIX NOCT3YANBHNKIB.

7.1.2 Jliodceki pecypcu

OpraHizauis NoBUHHE BU3HAUNTH npauiBHurKiB, HEODXIAHNX AN PE3YNETATUBHOMO 3anpOBAIKEHHA CBOET
CUCTEMU YNPaBNiHHA AKICTIO, @ TaKOX ANA HYHKLIOBAHHA T8 KOHTPOTOBAHHA ceoix npouecis, Ta 3abesne-
YATK TX HAABHICTb, oLt T

7.1.3 Inhpacmpyxmypa
Opratizauis NOBURHA BUSHEYUTH, 3afe3neduT! Ta NiaTPUMyBaTh IHPPaCTPYKTYPY, HeoDXiaHY ans MyHK-

LilOBaHHA CBOIX MPoUecis | ANA AOCATHEHHS BIANOBIAHOCTI NPOAYKUIT T2 NOTNYT.

MpumiTka. IHPPACTPYKTYPa MOXE OXONAKBATH

a) Byaient Ta NOS'R3AH 3 HAMN iFDKEHePHI Mepexi;

b; yCTarkOBaHHA, 30Kpema TexHiuHi Ta nporpamiHi 3acobu;
¢) TpaHcnopTHi 3acobn;

d) indbopmaLinHi Ta KoMyHIKautwi TEXHONOM.

7.1.4 Cepedoguwe 8151 PyHKUIHOBAHHSA rpoyecie
OpraHizayisi NOBUHHA BU3HAYNTY, 3abesnednTy Ta NiATPUMyBaT cepefoBuLle, HeobxiaHe AnA OyHKLi-

IOBaHHR CBOIX npouecis | ANs AOCATHEeHHA BinnoBiAHOCTI NPOAYKUIT Ta NOCAYT.

Mpumitka. Mpuaarsiv CEPEADBHLIEM MOXRE 6yT¥ NOCAHARHA MOACHKNX | PI3NUHAX YMHHUKIB, AK-OT.
a) coujanbruxX (Hanpvknaa, BiACYTHICTb guCKpuMiHauil, cnokin, HEKOHPNIKTHICTL ), o L
b) NCUXONOriMHNX (HANRKKNAA, 3MEHLLEHHS CTPECOBVX CTaHIB, 3an0liraHHA EMOLIIHOMY BUCHDKEHHIO, EMOLIINHK Kom@opT),

¢} pisnuHnx (Hanpuknag, Temneparypd, Tenno, 8ONOMCTE, DCBITNEHICTL, UMPKYNRUIR NOBITPR, ririeHa, wym).
{1i YMHHAKK MOXYTE 3Ha4HO DIZHWTUCH 3E8NEAGO0 Bij HA43BaHUX npogykuil Ta Nocnyr.

7.1.5 Pecypcu Onst MOHIMOpPUH2y ma euMiprog aHH:

7.1.5.1 3azarnbHi NONOXKeHHA

OpraHi3aLis NOBNHHA BU3Ha4NTU PECYPCH, noTpibHi ana 3abesneyeHHs BIPOriAHNX | HaAiNHUX Pe3ynb-
TaTiB, AKWO MOHITOPUHI ab0 BUMIDIOBaHHS BUKOPUCTOBYIOTE A71A nepesipeHHs BIANOBIAHOCTI NPOAYKUIA Ta
nocnyr Bumoram, Ta sadbesneunTy ix HAABHICTD.

OpraHizauis nosuHHa sabesneqysaty, (o6 HapaHi peCypcH

a) Gynu npuaaTHUMK AN KOHKPETHOMO BAAY 2niAICHIOBaHUX POBIT 3 MOHITOPMHIY Ta BN MIpIOBaHHS,

b) Hynu B HANEXHOMY CTaRi AN rapaHTyBaHHA iIXHBOT NOCTIHOT NPUAATHOCTI ANA IXHBOI NPU3HAYESHOCTI.

OpraHisalis nosvxHa 3depiratv BiANOBIQHY 38340KyMEHTOBaHY iHhopmauilo, sika QOBOANTD, WO pecyp-
CYt ANR MOHITOPUHKTIY Ta BUMIDIOBAHHR BiANOBIAaI0TE IXHIA NPU3HAYEHOCTI.

7.1.5.2 MpocmexysaHiCms 8UMIPIOSEHHS

. AKILO NPOCTEXYBaHICTE BUMIPIOBAHHS € BUMOrOIO 1y AKLLO opraHizalia Bsaxae Tl CyTTEBUM ENemMeHTOM
rapaHTyBaHHA BNEeBHEeHOCTi ¥ BIDOriAHOCTI PEesyNLTaTIB BUMIDIOBAHHSA, BUMIpIOBaAIbHE YCTATKOBAHHA noTpibHO

a) kanidpysaTn T4 NepeBipaTI 3 YCTAHOBNEHOK nepioanyHICTIO abo nepel BUKOPUCTaHHAM 3riQHO
2 @TAN0HaMM, NPOCTEXYBaHNMI A0 MDKHAPOAHMUX 260 HaLioHanbHUX ETANOHIB; SKUWO HeMae LinX eTanoHiB, No-
TpiGHO iHdopmauiio npo basy, BUKOPNCTOBYBAHY ANS KaniBpyBaHHA UM NEePeBipeHHs, 3Bepiraty AK 3aQ0Ky-
MEHTOBaHY IH(POPMaLLItD; ‘

b) ineHTADiKyBaTH 3 TUM, L{OD BUSHAYNTH AOro CTaTyc KanibpyBaHHs,

¢) yBepiratu Bif peryntoBarb, NOWKOPKEHHA Hin NOTIPLLEHHRA CTaHy, Yepes RKi MOXE OyTHh CNPOCTOBAHO
BiporigHiCTb CTaTyCy KaniopyBaHHA Ta OREP)AHNX DaHille pes3yneTartis BUMIPIOBaHHS.

OpraHisaLisi NOBUHHA BI3HA4UTH, Y1 HE BNINHYNO Ha BipOrigHICTE paHile O4epXaHnX pe3ynsTartia Bu-
MIDIOBaHHA Te, L0 BUMIpIOBaNnbHe yCTaTKOBaHHA HE signosifae ceoemy nepeadayeHomy B/ KOPWUCTaHHIO, |,
33 NOTpebn, BUKOHATH HanexH! Ail.

7.4.6 3naHHs opeaHizayil

Opranizalis NOBNHHE BU3HA4MTN 3HaHHS, HeoBxXiaHi AN OYHKUIOBAHHSA 1i NpoLeciB | AOCATHEHHS BiANO-
BIAHOCTI NpoAYKUIT T2 NOCNYT.

NoTpiBHo, uob Ui 3HaHHA Oynu akTyanisoBasumu Ta QOCTyNHUMN B noTpibHomy 0OCA3I.
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LLio6 pearysaTn Ha amiHeHHs noTpe | TeHABKLN, OpraHi2aLlis NOBUHHA BPaXOBYBATY CBOT NOTOYHI 3HAHHS
Ta BU3Ha4WTK, AK Habyeartu Oyab-aKki HeoOXiAHI 4OAATKOBI 3HAHHA Y# OTpUMAaTK 4OCTYN A0 HUX i NOTPIGHOM

OHOBNEHHA.

Npumirka 1. 34aHHa opradizayll — Ue 3raHHs, cneundiuxi ana upraumaun X 3a3snvyain HabysawoTL Yepes n,acmp. NaeTscs npo
IHDOPMALIID, RKY BUKODHCTOBYIOTS Ta SKOIO OﬁMIHiﬁlﬂT‘bCﬂ ol pocsararu winen opradisauil.

MNpumitka 2. OCHOBOK 3HaHL OpraHizauif MOXyTh 6}"m

a) BHYTRIWHI pecypeu (HanpukNaa, IHTeNeKTYansHa BRacHICTs; IHAHHA, Hﬁﬁ}’Tl Yyepes AoCBil; YPOKM, 3aCBOEHI 3 Mesaad i yoniu-
HiAX npoem? 3A00YTTR T4 CNiNbHE BUKOPUCTARKA Heaa.qaxmeawaannx FHaHb | goceiay: peaynb*ram NOAINWEeHL Y NPOLLECaXx, NPOAYKLIT
Ta nocnyrax);

D) 3cBHIWHI pecypcw (Hanpuknag, CTaHAapTH, HAyKosa cmnhm‘ra Koreperu; mpmaﬂm 3HaHL Bi,q 3amoBHnKie abo IJOBHILLHIX
NOCTaYaNbHNKIB),

7.2 KOMNEeTeHTHICTL

Opra#isatyin nosrHHa

a) BASHa4YnTH Heoﬁxmuy KOMMETEHTHICTb 0COGH (0016) sKa(-i) nm T KOHTpPONeM Bmconye( 0Th) poborTy,
LLIO BNIMBAEE HA AIEBICTb | PE3YNLTATUBHICTD CUCTEMM YNPABiHHA KKICTIO; |

b) 3abe3nevyBaTt BNeBHEHICTL Y TOMY, WO KOMNETEHTHICTL UnX ocib r‘pyHTyeTbc:ﬂ H& Hane)HuXx ocam
NPOPECIHIN NIArOTOBNEHOCTI YK AOCBIAI; *

C) TaMm, e 3aCTOCOBHO, BXNBATH 3axo4ie Ana HabyTTy Heoﬁxmﬁo't KOMMETEHTHOCTI Ta oummaa‘m pe-
3yNeTATUBHICTE YKUTUX 38X0AIB;

d) 30epiratn HanexHy 3aa0oKyMeHTOoBaHY iHPOPMaLI0 SK AOKa3 KOMIETEHTHOCTI.

MprMirka. 3acTocosHi 3axo4u MOXYTb OXON/HOBATU, HANPUKNAA, NPOBEABHHA HaBYARHA, HACTaBHAUTBO UM nepeeseaeHHR nepco-
Harny Ha HOBI Nocagw, Yu NPUANATTA KOMNETeHTHIX OCID Ka poﬁm'y Y YKNIa[aHHs 3 HUMK KOHTPaKTiB,

7.3 ObiznHaHicTs
OpraHizayis nosusia 3abesnevysary, wob ocobu, ski BUKOHYIOTL poboty nig 1l koHTponem, 6ynun obi-
3HaHUMK 3
a) NoniTuKoK y cdepi RKOCTI;
b) signoBiaHMK Uinsmu y chepi SKoCTi; ,
C) CBOIM BHECKOM Yy PE3yNETATUBHICTS CUCTEMM YNPaBNiHHA SKICTIO, 30KpemMa 3 BUronamy B4 NONINLIEHHA
NOKA3HWKIB AiANBHOCTI;
d) Hacnigkammy HEBUKOHAHHS BUMOr CUCTEMM YNPARNIHHS AKICTHO.

7.4 lnpopmyBanHa

OpraHi3auia noBuHHa BU3Ha4WTH NOTPeOu LWOAO BHYTPILLHBOTO Ta 30BHILLHBOrO iHCPOPM)’BaHHFI p.opet-tm
418 CACTEMI YNP3BNiHHR SKICTIO, 30Kpema, -

a) Npo WO iHDOPMYBaTH;

D) konu iHQOpMyBaTH;

C) KOro ikpopmyBsaTy,;

d) sk iHopMyBaTH:

€) XTO Mae iHopmysaTy.

7.5 3apoKyMeHTOBaHA iaqmpmaum

7.5:1 3azanbHi NONOXeHHSs
NoTpibHo, 1106 cucTema ynpasnikHa SKICTIO oprarisauii oxonniosana
a) 3aJ0KyMeHTOBaHy iHhopmauilo, aKy noTpedye uei cTaHaaprT,;
b) 3a0KYMEHTOBAHY IHCbOpM&L[I!O AKY OpraHisailin Bsaxac HeoBXigHOW AN PEe3YNLTETUBHOCTI CHCTe-

MU YNPaBRIHHS AKICTIO,

Mpumirka. O6csar sapoxymenToBaHOT iHthopmauii Ans cucTemu yNpasnius AKICTIO B Pi3HNX Opranisauin moxe OyTvi pisHnM 3anexHo Bia

~ POAMIPY opradisauil, T suay AianeHocT, 11 npouecis, npogykuil Ta nocnyr;
- CKN2AHOCT! Npouecis T2 iIXHIX B3aeMopil,
—— KOMNETEHTHOCT] nepcoHany.

7.5.2 Cmeopwea:-mﬂ ma amryamsyeamm

-Nin Yac CTBOPIOBAHHA Ta aKTyanisyBaHHs saneﬁymemaaaam iHcbopmauyil opramaaum nosuHHa 3abes-
nevysarw :
a) HanexHi iAeHTudIKauio Ta onue (Hanpmmaat Has3sa, Aarta, asTop, HOMEpP ANA NOCUNAaHHS);

b} HanexXH! hopmar (Hanpuknan, MoBsa, Bepcin nporpamtoro aacoby, rpadiuHi 300paxeHHs) i HOCIT (Ha- -
NPUKNaa, nanepoBuu, EJ'IGKTPOHHMH)

c) HanexXHi aHanisyBaxHs Ta CXBENEKHA 3 nornagy npuﬂa‘moc-n Ta afeKBaTHOCTI,
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7.5.3 Konmipons 3a0oKyMeHmoeganorl ingopmayii | .

7.5.3.1 3agokymeHToBany iHOpMaLito, sKy notpebye cucTema ynpaeniHHa SKICTIO | el CTaHAapT, He-
obXiZlHO KOHTpoOrBaTH ANs 3abe3neyeHHs |

a) ii HaABHOCTI Ta NPUAATHOCTI A0 BUKOPUCTAHHS, A€ | KON BOHA MOTPIOHS;

b) il aAeKBaTHOT 3aXULLEHOCT] (HaNPUKNaA, BiA YTPaTh KOHMIASHUIMHOCTI, HEHANEXHOro BAKOPNCTaHH:A
4y BTPaTY LiNICHOCTI). o Py, 1 _ |

7.5.3.2 LLlo6 koHTpONOBaTH 3340KyMEHTOBaHY iH(bopmaito, opradisauis noBuHHa BAaBaTUCA AC TakMX |
A, SiKILO 3aCTOCOBHO, |

a) po3noain, JOCTyn, MOLWYK | BUKOPUCTAHHS,

b) 36epexeHHs, sokpema 3bepexerHs 1T po3bipnusocTi;

C) KOHTPOMNb 3MiH (HanpyKnaa, KOHTPONbL BEPCIl),

d) 3BepiranHs Ta BanyyYaHus. -~

33/10KYMEHTOBaHY iH(POpMaUio 30BHILLHLOTO NOXOMKEHHS, AKY opraHisauis Beaxae HeoDXIAHOW ANS
nnaHyBaHHs Ta DYHKLIIOBaHHS CNCTeMM YnpasniHHs SKICTI0, NoTpiGHO ineHTndikysaTH y HanexHui cnocio
| KOHTPONIOBATH. ‘ | -

3anoxymeHTOBaHy iHdopmauito, fKy 30epiraioTb SK 40Ka3 BiaNoOBiAHOCTI, NOTPIOHO SaxuLLaTv Bia He-
HaBMWCHOMO 3MIHEHHS. E

~ Mpnwmirka, [loctyn moxe nepeabavat piweHHn npo fo3sin nue Ha 03HANOMNEHHS i3 3340KYMEHTOBAHOIO iH(hopMaLliEio abo npo
AO03BIN HE O3HANOMNICHHS i3 3210KYMEHTOBaHOK IH(POPMALIEID T8 NOBHOBANKSHHA WOA0 BHECEHHA 3MiH A0 Hel. | '

8 BUPOBHUMUTBO

8.1 OnepatueHe NNaHyBaHHA Ta KOHTPOIbL

Opranizauia NoBMHHa NNaHysaTV, 3anpoBaPKyBaTy Ta KOHTPOIOBATH NpoLecH (AnB. 4.4), noTpIiOHI ANA 3a-
[OBOMEHHS BUMOT LLOAC HaZ@HHA NPOoAYKUIl Ta NOCNYT, @ TaKOX ANA BAKOHaHHA nin, Bu3Ha4eHnX y posaini 6,
3a [10NOMOroH0 | L | — - | |

a) BU3HaYEHHS BUMOr 40 NpoAyKuil Ta nocnyr,

b) ycTaHoBNEeHHR KpuTepilB Woa0:

1) unx npouecis;

2) npuitMasHa npoaykuil Ta nocnyr,

C) BU3HAYEHHA PECYPCiB, NOTRIGHUX ANA AOCKrHEHHA BIANOBIAHOCTI BUMOTaM A0 npoaykuil Ta nocnyr;

d) 3anpoBagKeHHs KOHTPONK NPOLECIB BIANOBIAHO A0 KPUTEPIIE; |

e) BUSHAUEHHS, NIATPUMAaHHS B aKTyansHOMY CTaHi Ta 30epirants 3200KyMEHTOBaHO! iHopmauil B 00-
csa3i, HeodXIAHOMY: *

1) Ans 3abe3ne4eHHs BNeBHEHOCTI B TOMY, L0 MPOLESCH BAKOHYIOTb TakK, SK 3annaHoBano,

2) AN AeMOHCTPYBaHHA BiANOBIAHOCTI NPOAYKUIT Ta nocnyr Bumoram 40 H1X. F
MoTpiBHO, WG BUXiA LILOrO NNaHyBaHHA GyB NPUAATHAM 415 NPOB3MKEHHA BUPOOHNHOI opraHisaiil.
OpraisaLiisi NOBUHHE KOHTPONIOBaTYM 3annaHoBaH! 3MiHM Ta aHanisysaTu Hacniakm HenepeaGaqeHnX 3V

i, 33 noTpebu, BuKkoHyBaTH Ail, 106 nocnabuty ByAs-siKi IXHi HecnpusTnmMel BnAmMBK.
Opraxisauis nosuHHa 3abesneyysary, o6 nepegaxi CTOPOHHEOMY BUKOHAB yesi npotiecw Bynu nig T
KOHTpOnem (aus. 8.4).

8.2 BuMoru woao ripoaykuii Ta nocnyr

8.2.1 Inpopmayilnui 36 A30K I3 3aMO8HUKaMU o

MoTpibHo, Wob iHOoPMaLIHAA 3B'A30K i3 3aMOBHMKaMM OXONSioBae

a) HafarHa iHdopmallil CTOCOBHO NpoAykKuil Ta nocnyr,

b) onpaLsaHHA 3annTis, K&m‘rpatcﬁa abo 3aMOBNeHb, 30KpeMa 3MIH [0 HMX; |

c) OTPUMaHHS iHopmaLil 3@ 3BOPOTHUM 3B'A3KOM BIA 3aMOBHMKIB CTOCOBHO NPOAYKUIT Ta nocnyr, 30-
Kpema CKapr 3amOBHUKIB, - |

d) NOBOMAKEHH i3 BNACHICTIO 3aMOBHUKIB 200 1T KOHTPOMIBARHS,

€) YCTaHOBNEHHS KOHKPETHUX BUMOr LIOAO A Y nenepenbaveHux cuTyauisx, Kkonmu AopeqHo.

8.2.2 BusHayveHHs eumoz ujodo npodykyii ma nocrnye i iy 2 -

BU3Ha4aI041 BUMOTY A0 NPOAYKLUT T2 NOCNyr, NPONOHOBaHNX 3aMOBHUKaM, OpraHisauis noBuHHa 3abes-
nevunTh, Wobd | |
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a) BUMOMM 40 npoaykuil Ta nocnyr Dyno BU3Ha4YeHO, OXOMTIOHYHN:
1) OyAb-AKi 3aCTOCOBHI 3aKoHOAaRY! Ta pemaMeHTyBaanl BMMOTY;

2) BUMOrY, AKi opraxisallia Beaxac HeoOXigHnMu; .
b) opraxisayis morna 3g4oBONLHATY peknamauii CTOCOBHO NpoaykKuil Ta Nocnyr, fAKi BOHa nponoays

8.2.3 AHarnizyeaHHs eumo2 wWooo npodykuyil ma nocnye

8.2.3.1 OpraHisauis noguHHa 3abesnedysaTtit BNEBHEHICTb Y TOMY, LLO BOHA 34aTHA 3340BONbLHATY BU-
MO 10 NPOAYKUIT T3 NOCNYT, NPONOHOBaHNX 3aMOoBHNUKaM. [epes Tum, sik Bpatk 30608'A3aHHA WOoA0 HaaaHHs
MPOAYKUIT T2 NOCNYr 3aMOBHUKOBI, OpraHisalis NoBMHHA NpoaHaniaysaTy -
a) BAMOMN, YCTaROBNEHI 3aMOBHMKOM, 30KPEMa BUMOTY A0 NOCTAaYaHHA Ta AR nicna nocTavaHHA;
D) BUMOru, He BCTaHOBNEeHI 3aMOBHUKOM, ane ki nOTpiﬁm 4NA BCTAHOBNEHOrO YM nependavyeHoro Bu-

KOPUCTaHHA, KO NPO Take BiAOMO,
C) BUMOTK, YCTEHOBNEHI OpraHisalicio;
~d) 3aKoHOA@BMI Ta pernameHTyBaribHi BUMOTK, 3aCTOCOBHI 40 NPOAYKLIT T2 NOCnyT;
e) po3BhXHOCTI MDX BUMOramm KoHTpakTis abo 3amosneHs, Ta paHile chopmyriboBaHi.
Opranisayis nosuHHa 3abesneuntn poss'ssaxHs npobnemu po3CKHOCTEN MK BUMOramMm KOHTPaKTY Yu
3aMOBIIEHHS | PaHillie BU3HAYEeHUMU BUMOTaMu.
| OpraHizallis noBnHHa NiATBEPAUTY BUMOMV 3aMOBHMKA nepes ix anHHFITI'ﬂM HIOJ.lD 3aMOBHUK He 0POpPM-

NIE QOKYMEHTaNbHO CBOT BUMOTH.

TipumiTka, Y Aearux CHTYaUIRX, AK-0T NPOAK Yepes [HTepreT-Marasntu, opiuiiHe aHanisyBaHHA KOXHOrO 3aMOBNEHHA NPAKTIIHO
HE3AINCHERHE. 3aMICTL LbOro kprUTHMHE axaniaysauns moxe Oyryu notwsupeHo Ha Bianosiaxy Modopmauio npo npoayxyio, Hanpuxnag, no-
AaHy B Karanorax. _

8.2.3.2 Opratizauin nosuHHa 30epiratn 3a40KyMEHTOBSHY mcpopmamw 3aNEXHO Blﬂ 060TBBHH
a) NpO pe3yibTarty aHani3yBaHHA;
b) npo Oyab-AKi HOBI BUMOrM 40 NPOAYKUIT Ta nocnyr.
- 8.2.4 3mixu do eumoz W00 NPOCyKyil ma nocnya
AKLLO BUMOM 40 NPOAYKUIT Ta NOCnyr aMiHEHO, OpraHiaadist NosuHHA 3a0e3nevnuT BHECEHHA 3MiH 40 Bigno-
BIJJHOT 33/]0KyMEHTOBaHO! iHbopmauil Ta O3HaNOMNEeHHS BigNOBIQHOM NepCoHany is 3MiHEHUMKU BUMOramMu.

8.3 [lpoexTyBaHHs Ta po3pobnexHs npoaykKuil va nocnyr

8.3.1 3azansHi NOMOXEHHS
Opratisauin nosvHHa po3pobuTti, 3anpoBaanTm 1a nm'rpnmyaam HanNeXHK NpoLec NpoeKTyBaHHA Ta
pospobnexHs ans 3abesneyeHHs NoAanbLUOrD BUrOTOBNEHHS NPOAYKLIT T2 HafaHH| NoCnyr.

8.3.2 naryeaHHs npoexmyeaHHs ma po3pobrneHHs |

BusHa4yaro4yu CTaall Ta 32X04V KOHTPOMIO NPOSKTYBaHHA Ta po3pobneHHs, OpraHisaLlist NoBUHHE PO3MAHYTHU

a) XxapakTep, TpUBaniCTe | CKNaaHICTL PObIT 3 NPOEKTYBEHHSA Ta PO3PO0NeHHs;

b) noTpibHi cTazii npoLecy, OXONMIoKYK 3aCTOCOBHE aHani3yBaHHs NPoeKTyBaHHA Ta PO3pobneHHs;

C) HeobxifHi poboTy 3 NepeRipeHHR Ta 3aTBEPAKEHHR NPOEKTY Ta Po3pobku;

d) 0DOB's3KM Ta NOBHOBAXKEHHR, nepeabavyBaHi 4nA NPOUECY NPOEKTYBaKHA Ta po3pobneHHs;

e) notpelbu y BHYTPILLHIX | 30BHILLHIX pecypcax A5 NPOEKTYBaHHA Ta po3pobnexHA npoRyKuil Ta nocnyr;

) HeoOXigHICTL KOHTPONIOBATH B32EMOAIT MDK ocobamu, 3anydeHuMu 40 NpoLecy NPOeKTYBaHHA Ta pos-

DOONEHHRA;

g) norpedba mwam 3aMOBHMUKIB | KOPUCTYBaHIB A0 NPOUECY NPOEKTYBaHHA Ta po3pobneHHn;

h) BUMOr¥ WOAC NOL4ANLLEOrO BUFOTOBNEHHA NPOAYKUIT Ta HAAaHHA NoCnyT;

i) OMiKyBaHWiA piBeHb KOHTPOMIO NPOLIECY NPOEKTYBaHHSA Ta po3polbneHHn 3 GOKy 3aMOBHUKIB Ta iHLLIMX
BIANOBIOHNX 3aUiIKaBNeRNX CTOPIH; _

j) 3ag0KyMmeHToBaHy iHpopmaLilo, NOTPIDHY AN ASMOHCTPYBaHHSA 330BONEHHA BUMOI LWOA0 NPOEKTY-
BaHHA Ta PO3pPOOIeRHs.

“8.3.3 BxiGHi OaHi npoexmyeaHHs ma po3pobneHHs

Opranizayin NOBUHHAE BUSHAYUTH BUMOIY, 8K € CYTTEBUMK AR KOHKPETHUX BUAIB NPOAYKUIT T& nocnyr,
LLO IX NPOEKTYBaTUMYTh Ta po3pobrisiTumMyTh. OpraHisallis NOBUHHA PO3rMAHYTH

a) OYHKUIAHI Ta ekcrnyarauiisi sumori;

b) iHbopMaLii, OaepKaHY BHACHIAOK nonepeaHix nogibHnx pobiT 3 NpoeKTyBaHHS Ta po3pobneHHs;

C) 3aKOHOAABMI Ta pernamMeHTyBanbHi BUMOTH;
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d) cTaHfapTU 4 KOAEKCH yCTaneHo| NpakTuki, siKi opranisauis 30008 A3yeThCA 3ar POBEAXYBATH,

g) MOXNUBI HacniaKn BIAMOBH, 3yMOBMNEHOI X2paKTrepom NPOAYKLIT Ta NOCIYT. .

MorpibHo, Wob BxiaHi AaHi Oynwn aaeksaTHumMn AN Linev NPOeKTYBaHHA Ta PO3POONEHHA, @ TaKOX No-
BHUMMU Ta HEOBO3HAYHUMA.

MoTPIBHO YCYHYTH CYNepeunvBICTb BXIQHUX A@HNX NPOEKTYBaHHA Ta PO3POONEHHA.

Opranizauia nosuHHa sbepirati 3a40KyMEeHTOBHY iHchopMaLiv WOoA0 BXIAHUX AaHKX NPOEKTYBAHHA Ta

DO3POBNEHHS.

8.3.4 32c06U KOHMPOIO NPOKITy8aHHs ma Po3pobneHHs

OpraHizauis NoBMHHa 3aCTOCOBYBaTH 33c0o0u1 KOHTPONIO A0 NPOUECY NPOeKTYBaHHA Ta pPO3poONeHHs,
wob zabesne-nTn

a) BUSHA4eHHA pesyneTarie, WO IX AOCAraTMYTD,

b) aHanizyBaHHs, WoO OUIKIOBATH 3ASTHICTL PE3YNBTaTIB NPOSKTYBAKHA T4 po3pobneHHn 3a40BONbHA-
T BUMOIU;

C) BUKOHAHHS POBIT 3 NepesipeHHA ANA rapanTyBantxA TOrO, WO BUXIAHI A2kl NPOSKTYBaHHA Ta DO3PO0-
NeHHS 3a40BONBHROTEL BXIAHI BUMOTA,

d) BukoHaHHS pODIT I3 3aTBepKEHHA ANA rapaHTysaHHs Toro, Wo roTosa NPoAyKuia Ta nocnyrn 3ano-
BONBHSIOTH BUMOTA W00 BCTAHOBNEHOMO 3aCTOCYBaHHA YU nepenbaqeHoro BUKOPUCTaHHA,

e) BUKOHaHHS Byab-AKnX HeaDXIAHNX nift CTOCOBHO NPoGnem, BU3HaYEeHUX nig 4ac aHanisyBaHHs 4 BU-
KOHaHHS pobiT 3 NepesipeHHs Ta 3aTBEPIKEHHS,

f) 36epiraHHs 3340KyMEHTOBaHO! iHcbopmaLii CTOCOBHO Lix POOIT.

Npumitka. AHanNi3yeaHHKA, nepesipeHnn Ta 3arsePAXKEHHA [IPOEKTYBaHHA/NPOBKTY Ta po3pobnenKa/po3pobkn MaloTh piddi Wini. Ix

moxe Oyt nposeaeH0 OKPeMo 4un 38 OyiL-RKOro NOcAHAHHR B cnocif, npuaarHin Ans NPOAYKUIT T3 NOCnYr opraniaaLlil.

8.3.5 Buxioui OaHi npoekmyeaHHa ma po3poGneHHs

Opraxizalis nopuHHa 3abesnedysary, 1106 BUXIQHI AaHi NPOEKTYBaHHS Ta PO3POONEeHHS:

a) 33A0BONbBHANMU BXIAHI BUMOTH,

b) Bynu agexkBaTHUMY ANA NOAANbLINX NPOLUECIB, NOB'A32HNX 3 BUTOTOBNEHHAM npoAaykuil Ta HagaH-
HAM NOCnyr,

c) oxonnosanu 6e3nocepefHLOo Y1 Many NocunaxHa Ha BAMOMY LLOAO MOHITOPUHTY T3 BUMIPIOBAHHS,
RK HANEXWTL, @ TAKOXK KpUTEPIT NPUAMAHHS,

-d) yCTaHOBMOBANN XapakrepucTnku npoAYyKUii Ta nocnyr, fKi € CyTTEBUMA ANA IXHBOT NPU3HAYEHOCTI,

2 TaKOX ANSA X HANEXHOro Ta 6e3ne4HOro BUrOTOBNEHHS Y HAAaHRA.

Opranizauia noBrHHa 30epiraty 3a0KyMEeHTOBaHY iHchopMaLiiio LWOAD BUXIAHNX A3HNX NPOSKTYBaHHA T2
PO3POONEHHS.

8.3.6 3miru & npoekmi ma po3podui

OpraHizauis NOBUHHA iAEHTUIKYBATU, KPUTNHHO aHanisyBaTv Ta KOHTPOMIOBATH 3MIHN, WO iX BHOCATb
nin 4ac NPoeKTyBaHHs Ta po3pOobnAHHA NPOAYKLIT Ta NOCNyr 41 B NOAANBLLIOMY, ¥ CTYNiHb, HEOOXiAHWUM ANA
3abe3neqeHHs Toro, Wob yHMKaT HeratMsHOM BONUBY Ha BiANOBIAHICTL BUMOrAM.

OpraHisayis noBuHHa 30epirat 3a30KyMEHTOBaHY iHchopmayito oo

a) 3MiH Y NPOEKTI Ta po3podLy;

b) pesynsratis aHanisyBaHHs,

C) CAHKLIIKBaHHR 3MIH;

d) Aiih, BUKOHaHKX ANR 3and0iraHHA HeCNPUATIIMBM BITNBAM.

8.4 KoHTpons HagaBaHuX i330BHI npouecie, npoaykuil Ta nocnyr

8.4.1 3azantHi MOSIOKEHHS .

Opraxisauis noBuHHA aabesnedysarty, Wob HanasaH 330BHi NpoLEecH, NPOAYKUis Ta nocnyr Bianosi-
[anv BUMOram. ‘:

Opraxisauis NOBUHHA BASHAYNTH 32coBy KOHTPOMHD, L0 X 3acTOCOBYBaTUMYTb A0 HanasaHnX i3308HI
npouecis, npoayKuil Ta nocnyr, AKWo

a) NPOAYKLI0 T& Nocnyryt Bif 30BHILUHIX NOCTaYanbHUKIB NPU3Ha4eHo gony4ari A0 BNACHAX npoaykuii
Ta nocnyr opraHisaii;

b) 30BHILLHI NOCTaYaNbHUKN HAAAI0TH npoAYKLiKo Ta nocnyru 6e3nocepenHto 3aMOBHUKY(-am) 3a A0-
DYMEHHAM OpraHisauii;
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C) 30BHILUHIV NOCTa4anbHUK BUKOHYE npouec abo HacTuHy npoyecy Ha MiACTaBi piLUeHHSA opraHisaufi.

OpraHizalis noBuHHa BUSHAUNTV Ta 3acmccayaam KpuTepil ANs ouxumaauuﬂ BUGMPaHHA, MOHITOPMH-
ry Ai€BOCTI 30BHILLHIX nocTaYanbHUKIB, a TaKoX iX ﬁGBTOpHOFO oummsaﬂﬁﬁ asax(atoqw Ha [XHKO 3naTHfCTb
3NIACHIOBATY NPOLECH Y NOCTa4YaTH NPOAYKLiK # nocnyr BIANOBIAHO A0 BAMOT, Opramsaum nosm-ma 3be-
piraTy Sa,EIOKyMEHTDBaHy |Hcpopmau1w Npo ui poﬁem Ta 6y,r.1b-m HGDﬁXl,ﬂHi au BHKOH){BEHl 3a peaynb'rara-
MM OLUH HOBAHHS .

8.4.2 Bud ma o6cnz KOHMPOMmO
Opradizauin nosuxHa 3abesneunty, 1od Haaaaam 330BHI NpouecH, npo,qyxum Ta nocnyru He nonpmy-
BanW 3QaTHICTL Opraxisauii NOCTINHO nocraqam Bz,qnoal,qm npoAykKuio Ta nocnym csorm 3aMGBHHK8M |
OpraHizayia nosuHHa
a) 3abesneynTy, LLOO .mmcmoeam 3308BHi NpoyecH nepeﬁysanm m,q KOHTPONEeMm i cmc:Temm ynpaBanHﬁ
AKICTO,
b)e BA3HAYMTH 32CO6H KOHTPON!O, SIKi BOHa Mae Hamip 3a¢1'ocosyea-m [10 30BHILUHBOrO NOCTaYanbHUKa,
a TaKOX Ti, siki BOHa Ma€ Hamip 3acTOCyBaTV 4O NOBA32HOMO 3 HUM BINXOAY, ‘
C) ypaxosysaru
1) MOXNMBMI BNNVUB HRZaBAHWX i330BHI NPOLECIB, NPOAYKUH h nocnyr Ha 3AATHICTb opramaauu no-
CTIKHO SE,EIOBC}ﬂbHFlTM BUMOr 3aMOBHWKA T& 3aCTOCOBHI mmaoﬂami 7 permnamMenTyBanbHi BUMOM;
2) pesynb'ramemcrb 3acobis xomponw WO IX 3aCTOCOBYE 30BHILLHIA NOCTaYanNbHuK, |
d) Bu3HauuTH poboTy 3 nepesipeHHs uv iHWi Buau pobiT, Heaﬁxtp,m ;J,nﬁ mﬁesneuennn 'roro o6 Ha-

[aBaHi 330BHI Npouecu, NPoAYKUIR Ta NOTNyry 3a40BONbHANK Bmmom

8.4.3 Inghopmayist Orist 306HIWHIX NocmaYyanbHuUKie
Opranizauia noBuHHa 3a0e3neunTy aaeKBaTHICTL BUMOT nepm HIXK goao,qnm X ,qo Bl,qoma 30BHILLHLOTO
nocTavanbHUKa. b e G
Oprasizauis noBUHHAa AOBOAUTY A0 BifOMa 30BHILLHIX NOCTavansHUKB CBOI Bnmom woao
a) npouecis, NpoayKLUil Ta NOCnyr, AKi NOCTa4YaruMyThb, g e -
- b) cxBaneHHs .
1) npogykyii Ta nocnyr;
2) MeTOAiB, NPOUECiB Ta YCTATKOBAHHSA,
3) BUNYCKy NpOoAyKulii Ta nocnyr,
C) KOMNETEeHTHOCTI, 3oKpema OyAb-Akol HeoOXIaHOI Ksamcbtxami nepcouany
d) B3aEMOAiN 30BHILLIHIX NOCTaYalbHUKIB 3 OpraHisalie:o;- |
© @) KOHTPOMO T8 MOHITOPUHIY AIEBOCTI 30BHILHIX NOCTaYaNbHMKIB, WO 3acmcosysam ME Oprani3aLyis;
f) pobiT 3 NepeBipeHHA Ta 3aTBEPAXEHHS, AKi OPraHisalis um 1i 33MOBHVIK Mac Hamip 30INCHIOBETU Ha
TepPUTOPIT 30BHILUHIX NOCTaYanbHMKIB, il

inll T

‘-—_.‘_‘_‘-“—-

8.5 B romanenuﬁ nmmyxuu Ta HAAAHHR nocnyr

8.5.1 KoHmpons euzomogneHHs npoémqn ma Haaamm' nocsayez
OpraHizauia NOBUHHAE 3anpOBaaUTK Bwrmoaneaun npoaykuii Ta Ha,a.aﬂaﬂ nocnyr 3a KOHTpOI‘IbOBaHHX
ymos. MoTpiGHO, WO6 KOHTPONLOBaHI YMOBH, 3aMEeXHO BiA 05CTaBuH, oxonnmaann =y
a) HasBHICTL 3a40KYMEHTOBaHOT IH(POPMAaLLIT, AKa BU3HA43AE -
1) xapakTeprCTUKK NPOAYKUIT, AKY BUrOTOBNRATUMYTb, NOCNYT, AKI Ha,aasammy‘rb aﬁo poﬁrr 5Kl BU-
KOHYBaTUMYTh, S
2) Pe3yNbTaTH, Kl OTPUMYBaTHMYTh,
b) HAsIBHICTb | BUKOPUCTAHHS HaNeXHnX peCcypeis ANA MOHITOPUHTY. T2 BUMIDIOBAHHSA, , ‘
C) 3anpoBa/preHHs pobiT 3 MOHITOPUHTY Ta BAMIPIOBEHHA Ha HANEXHNX CTaRIRX Ans nepearpenﬁﬂ TOrO,
LLIO KpMTEPI KOHTPONIO Npotecis abo BUXOAIB, @ TAKOX KPUTEDIT NPUAMAHHS NPOAYKUIT Ta NOCNyr 3a40BONEHO;
d) BUKOPUCTEHHSA NPUASTHOT IHDPaCTPYKTYpY Ta CepeaoBuLla ANA (PyHKUIBAHHA npoLecis,
€) NPU3HaYEHHSA. KOMNETEHTHOrO NepPCoHany, OXOTHTIKHN 6ynb-ﬂxy HeoOXiaHy Ksanidikauio,
f) 3aTBEPAXEeHHS Ta NepioauYHe NOBTOPHE 3aTBEPIKEHHA 34aTHOCTI AOCAraTH 3aniaHOBaHNX pesyrb-
TaTie Npouecie BUroTOBNEHHA NPOAYKUIl T& HaAaHHa nocnyr y sunankax, KOMK KIHUEeBUI BMXIA HEMOXITNBO

nepesipUT! NoAanbLLLNM MOHITOPUHIOM ab0o BUMIPIOBaHHAM, | R st
9) 3anpoBafXeHHR A WoAo sanobiradHs NoMUNKam, 3yMOBAEHNM MTIOACHKAM HHHN mm

h) 3anpoBaKeHHs POBIT 3 BUMYCKY, NOCTA4YaHHA Ta Al NiCNA NOCTa4aHHs.

10 -
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8.5.2 Idenmudbikayis ma npocmexysanicme _

Opraxisallis noBuHHa BUKOPUCTOBYBATU NMPUAATHI 3acobn AN iNeHTUDIKYBIHHS BUXOAIB, KONW Lie He-
obxigHo ans 3abesneveHHs BigNOBIAHOCTI NPORYKUIl Ta NOCHyr.

OpraHisauia noeuHHa ineHTUMDIKYBaTV CTaTyC BUXOAIB CTOCOBHO BUMOF LUOAO MOHITOPUHIY Ta BUMIDIO-
BaHHA Ha BCIX CTAAIfAX BUrOTOBAIEHHSA NPOAYKUIT Ta HAAAHHS NOCnyr, |

QpraHizauis nosuHHa KOHTPONIOBATU OQHO3HaMHY IneHTUDIKaL(iI0 BAXOAIB, SIKLLO NPOCTEXYBAHICTL € BUMOTOH0,
a TAKOX MOBVHHA 30epiraTyt 33A0KyMEHTOBaHY iHchopmaLiio, HEOBXIAHY ANS YMOXITUBNEHHS MPOCTEXYBAHOCTI.

8.5.3 BnacHicme 3amoeHukie abo 306HitHIX NocmavansHukie

OpraHisauis nosuHHa A6ainueo CTasuTCh 40 BNACHOCTI 3aMOBHUKIB abo 30BHIWHIX nocravyansHUKIB
AOTY, AOKM LA BNAcHICTb nepedysae nig KOHTponem opraxizayii uu B 1 KOPUCTYBaHHI.

OpraHizauis noBuHHa igeHTUMIKYBaTH, NePEBIPATY, 3aXMLLIATH Ta OXOPOHATK BriacHICTb 3aMOBHUKIE abo
SOBHILUMIX NOCTa4anbHUKIB, AKY HAAAHO AN BUKOPUCTAHHS MU JONYHEHHS 40 NPOAYKLIT Ta nocnyr.

FKLO BNACHICTb 3aMOBHVKA 4 30BHILLUHLOrO NOCTAANbHIKE BYPEYEHO, NOLUKOKEHO YY BHACHIAOK iHLLIMX
PAYKH BUSHAHO HENPUAATHOIO ANS BMKOPUCTAHHSA, OPraHisauis NoOBMHHA NOBIAOMUTY NPO Ue 3aMOBHMKE 4M

SOBHILLIHLOrO NOCTaYarbHUKa, @ Takox sbepiraTi 3aaoKyMeHTOBaHY IHOPMAaLIil NPO Te, WO TPANUNIOCS.

fipumiTka. [lo BNacHOCT 3aMOBHVKA YK 30BHIlLHLOr0 NOCTaYaNbHMKS MOXYTh HANeXN@TH marepiann, CKNagoBi YacTuHK, IHCTPYMEH-
T Ta yCTaTKOBaHHA, NpUMILSHHR, IHTENeKTYaNLHa BNaCHICTL | ocobucTi aaHi.

8.5.4 36epexeHHs |
Oprarizauis nosuHHa 3abesnevyBatyt 3GepexeHHs BUXOAIB Nia YAC BUrOTOBNEHHS NPOAYKLii Ta HanaH-

HR MOCNYr ¥ CTYNiHb, HEOBXiAHUA ANs 3abe3nedeHHs BianoBIAHOCTI BUMOram.

fipumitka. 30epexerHs MOXKE OXONoBaTv ineHTUQiKyBarHA, sBanTaxHl pobortu, 3anobiranHn 3abpyaHEeHHI0, NaKYBaHHS, aDepiraH-
HA, NepefaBaHHA YN TPaHCNOPTYBEHHR Ta 38XUCT.

8.5.8 [ianexicmi nicns nocmayvyaHus

OpraHisauis NOBMHHA BYKOHYBAaT¥ BUMOTM LLIOAO AIRNbHOCTI NICNS NOCTaYaHHs npoaykuil Ta nocnyr.
Busnayaroun obcar HeobxigHoT AisneHOCTI nicna nocTayaHHs, opradisauis NoBUHHA PO3rNsAaTY

a) 3aKOHOAaBYi Ta pernameHTyBanbHi BUMOTry: i |

b) moxnuei HeDaxaHi Hacnigku, Nos'\3aHi 3 ii NpoayKUie Ta NOCNYramu;

C) Xapakrep, BUKOPUCTaHHR Ta nepenbadyeHni CTPOK cnyxGu 1 npoayKUil T8 TPUBANICTb HAAAHHA nocnyr;
d) BUMOTY 32MOBHUKIB,

€) 3BOPOTHMA 3B'A30K i3 3aMOBHUKIMU.

Npwumirka. JisneHiCTe nicna NOCTa4yaHHs MOXe OXOrioBaTY Ail nepeabavesi rapadTiaHnmMu NOMOMEHHAMMK, KORTPaKTHIUMKU 30008’A3aH-
HAMW, HanNpuKnag, nocnyrv 3 Texsi4Horo oGCnAyroByBaHHA, a8 TaKOX AOAATKOBI NOCNYrY, HANPHUKNAA, YTRNI3aLHo i OCTATONHE BMAANEHHA.

8.5.6 Konmpons 3min

Opranisauis noBuHHa aHanisyBaTv Ta KOHTPOMIOBATH 3MiHW Y BUFOTOBMEHHI NPOAYKUI YK HaQ3HHI Nno-
Cnyr y CTynidb, NoTpibHuUiA Ans 3abesneyeHHs NOCTinHO! BiANOBIAHOCTI BUMOTaM. .

OpraHisalis nosuHHa 3bepiratv 3a70kyMeHTOBaHY IHOPMALIO, LLIO OrCYE PE3YNLTATY aHANIZYBaHHS 3MiH,
ocoby (ociB), sika(-i) cankuiioe(-10Tb) 3MiHY, a Takox Byab-siki HeobXiaHi aii 3a pesynsraraMy aHanisyBaHHs.

8.6 Bunyck npoaykuil Ta nocnyr iy Tl

OpraHizalis NOBUHHA BXUBATY 3annaHOBaHMX 3axoais Ha Bi.tmpaiaimx CTagIfX ANsA NEPEBIPEHHA BUKO-
HaHHS BUMOr 4O NpoAYKUii Ta nocnyr. ;. T

Bunyckarv npoayKkUito A HagasaTk MOCNyry ANs 3aMOBNUKA HEeNOTPIOHO 40TH, 40K 3aMNNaHoBaHi 3axo-
A He Byae BukoHaHo B 3an08iN bHMIA CNOCIB, KpiM BUNAAKIB, KONK Le cxsanuna BianoeiaHa YNOBHOBaXESHA
ocofa i, AKLLO Lie 33CTOCOBHO, CXBAMMUE 3aMOBHUK. -

Op‘ran-;i:ia"uiﬁ NOBUHHA 30epiraTtv 3aaOKyMEHTOBaHY iHopMaLLilo Npo BUNYCK npoaykuii Ta nocnyr, 3a-
AOKYMEHTOBaHa iHOpMaLlisi Mae OXOnnsaTy

a) A0Ka3 BIANOBIQHOCTI KPUTEPISIM NPUIAMAHHS:

b) npocTexyBaKicTh 40 0Coby (0CIB), LWO CaHKLIOS(~0Tb) BUMYCK.

- 8.7 KoHTpons HesianoBigHNX BUXOAIS

8.7.1 Opranizavjisi noBUHHa 3a6e3nesyBaTh ineHTUDIKYBaHHA Ta KOHTPOMIOBAHHS BUXOAIB, ki HE BIANO-
BIAa0Th BAMOram A0 HUX, Wob 3anobirti IX HenepeaBaYeHOMY BUKOPUCTEHHIO YW NOCTAYAHHIO.

OpraHizadis noBuHHa BUKOHYBaTH BiANOBIAHI AiT, 3BaXaoun Ha XapakTep HesignoBigHOCTI Ta 1T BNNuUB
Ha BIANOBIAHICTL NpoAYKUIT Ta nocnyr. Lle Tpeba Takox 3acTocoByBaTit 10 HEBIANOBIAHOI npogykuii ra no-
Criyr, BUSIBNEHMUX MICNsA NOCTa4aHHa NPOAYKUIl, Nig yac abo nicns HagaHHs NOCNYT.
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OpraHi3ayis NoBuHHa 4IRTY WO40 HeBIANOBIAHUX BUX0AIB ¥ OAKH 800 KiNbKa 3 TakuX cnocobis:
a) KOpUryBaHHs, -
.- b) BigOKpPEMNEHHS, 0OMEXEHHR PO3NOBCIOMKEHHS, NOBSPHEHHA um I'IpHSYI'MHEHHFI HaaHHA npo.qymn Ta
nocnyr;
C) H(DOPMYBaHHA 3aMOBHWKA;
d) ogepXaHHA A03BONY HA NPWAMAHHS 38 nocwnmio
[licns TOro, AK HeBIANOBIAHI BUXOAN CKOPUrOBAHO, nm‘piﬁﬁo nepesipuTy anoammcrb B moram.

8.7.2 Opranizauist nosuHHa 30epiraty 330KYMEHTOBaHY iHdOopMaLlito, AKa
~ a) onncye HesIaNOBIAHICTE,
b) onucye BAKOHAHI Ail;
C) onucye 6Yﬂb—-ﬂlﬁ oaepXaHi NOCTYNKY, .
d) ineHTncikye ynosHosaxeHy 0coly, WO NPUAMEE PILLEHHS Npo A Woao Heamnosmnocn

' 9 OLIHIOBAHHS AIEBOCTI

9.1 MOHITOPUHT, BUMIpIOBaHHA, aHarnisyBaHHA Ta OUiHIOBaHHS

9.1.1 3azanbMi NONOKEHHS,
Opranizallis NoOBAHHR BU3HAYUTH!
@) Wwo noTpibHo niaaasaTv MOHITOPUHTY T& BUMIDIOBAHHIO,
~ b) METOAKU MOHITOPUHTY, BUMIDIOBAHHS, aHanisysaxdHAa T2 ouleaaHHﬂ no'rpiﬁm Ans 335€3HEHEHHFI BipO-
rigHnX pesyneTarie;
c) konu Tpeba npoaa.u,mm MOHITOPUHI | BUMIDIOBaHHSA, -
d) xonu Tpeba aHanizysaTi Ta OLHIOBATH pPe3ynbTaTH MOHITOPHHIY T BUMIPIOBaHHS.
- OpraHizailis NOBVMKHA OLIHIOBATH JIEBICTb § DE3YNLTATUBHICTE CHCTEMM YNPaBNiHHA RKICTIO. OpraHiza-
Lis nosuHHa 3bepiraty BIANOBIAHY 3a/J0KYMEHTOBaHY iHhopMaLlilo 5K [OKa3 OTPUMaHNX Pe3yn bTaTiB.

9.1.2 3adoeoneHicme 3aMOBHUKa
OpraHisauis noBUHHA NPOB3QUTH MOHITOPWHI TOTO, 5K 3aMOBHUKM CPMAMAIOTH CTYMIHL 3840BONEHHA
ixHiX notpeb i odikyBaHb. Oprakisauin NoBMHHA BUSHAYNTA METOAN OTPVUMEHHRA, MOHITOPVHIY Ta aﬂamayaaﬁ-

HA Uiel inpopmatyil.

Npnmirka. Mpuknanw ﬂmnopuﬂry CRpUHATTA 3aMOBHUKAMHU MONYTE nmmaam ONUTYBaHHA 38MOBHWVKIB, BiAryKV 3aMOBHWKIB
CTOCOBHO HaZaHuX NPOAYKUIT Ta nocnyr, 3yCTPidi 3 3amOBHUKAMMA, aHani3ysasHA YacTku puHKy, CXBanbHi BIATYKM, nNpeTeHsil NpoTArom

rapaHTIiiHOrC CTPOKY | 38iTv POSNOBCKAXKYBAUB NPOAYKLLI.

9.1.3 Ananizyearts ma oyiHiO8aHHHA
~ OpraHizalLlis noBWHHA aHani3ysati Ta OLIHIOBaTH BignoBiAHI AaHi Ta mcpopmauuo OTPUMaHI nig Hac
Mom'mpnnry TR BUMIPIOBaHHA,

 Pesyntrary ananidyBaHHAa noTpidHo anopnmoayea'm ans oum;oaaﬂuﬂ

@) BignoBiAHOCTI NPOAYKLIT Ta NOCHYT,
b) CTYneHs 3240BONEHOCTI 3aMOBHNKA,
C) RIEBOCTI T@ PE3YNLTETMBHOCTI CUCTEMM YNPABNIHHA AKICTIO;
d) pesynbmmsﬂocm NNaxyBaHHA,
e) pesyn BTATUBHOCTI A1, BUKOHAHMX LWOAD pnsma | MOXKNUBOCTEMN,

- f) nieBOCTi 30BRILLHIX ﬂomaqanbﬂma -

@) noTpeby B NOMINLWEHHI CHCTEMM ynpaBniHHA RKICTIO.
npmwﬁa. MerToan aHanisyBaHHR AaHNX MOXYTh OXONAIOBATH CTATHCTHYHI METOAK.

8.2 Bﬂyrplmum ayanT
9.2.1 Opranisauis ROBUHHA npoaap,wm BHYTPILLHI ayanTV B 3annaHoBaH NPOMIXKH “acy Ans OTpUMaH-
HA IHbopMaLil NPO Te, Y1 CucTemMa yNpaBniHHA AKICTIO
a) signoeipac:
1) BnacHum BUMOram oprarizauil no il cUcTEMM YNpaBniHHA AKICTIO;
- 2) BUMOram LbOoro CTanaapry, -
b) pesynLTarnBHO 3anposagKeHa Ta 'l"t mmpmmymb

. 9.,2.2 OpraHizauin nosunHa
. a) nnaHysartu, po3pobnaTty, Bnmnysam T2 amamsysam nporpamy(-u) ayauty, OXONmnko4n nepio-

[VYHICTD, METOAM, BIANOBIAANBHICTb, BUMOrA WOAC NAAHYBaHHA i 3giTHICTD. [TOTPIBHO, 1106 y nporpami(-ax)
12 .
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ayanTy Byno BpaxoBaHO BXNUBICTb NPOLUECiB, RKMX Lie CTOCYETBCH, 3MIHU, LLO BNIIMBAIOTb Ha OpraHi3aLliio,
| pe3ynbTaT NoNepeaHix ayanTis: il

b) B3HayaTV KpUTEpIl ayauTy Ta chepy SacTOCYBAHHS KOXHOM ayanTy;

C) Aobupati ayauTopis i NPOBaAUTH ayanTy Tak, Wwob Oyno 3abeaneyero 06'eKTUBHICTL | Heynepe-
AXKEHICTE NpoUecy ayaunTy;

d) 3abesneqysary 3BiTyBarHs NPO PE3yNLTATH AYAUTIB NEPEA BiANOBIAHAM KePIBHULTBOM;

€) BUKOHYBAT# BIANOBIAHI KOpUryBaHHs Ta KopuryBarnbHi aif 6es HEOGIPYHTOBAHO! 33TPUMKN:

f) aGepiratn 3a0KyMEHTOBaHY (HPOPMALIIO K AOKa3 BUKOHEHHS NPOrpamu ayauTy Ta pesynbTaris ayauTy.

NpumiTka, Que. SO 18011 woao HacTaxoew. -

9.3 AHanizyBaHHA CHCTEMM YIpasniHHA

9.3.1 3azaneHi nonoxeHHs b PRLLL -

HaiBuiLe KepiBHWLTBO NOBUKHE i3 3aNNaHOBAHOI NepIoAUYHICTIO asanizysaTu 3anpoBazXeHy B opra-
Hizauil cucremy ynpaeninks skicTio, wob sabesneyysary 1i NOCTINHY NPUASTHICTD, AAEKBATHICTb, PE3ynb-
TATUBHICTL | Y3rO[PKEHICTS i3 CTpaTerivHUM HanpsMom oprauizadlil. |

9.3.2 BxidHi OaHi ananizyeaHHn cucmemu ynpaenititis |

AHari3yBaHHa CUCTEMM YNPABIIHHA NOTPIBHO NNaHyBaT Ta NPOBaAUTYA 3 YPaXyBaHHAM

a) cTartycy Aiv 3a pesynsTaramu NnonepeaHix aHanisysasb CHCTEMM ynpasnigHs,;

D) 3MiH y 30BHILLHIX | BHYTPILLHIX YUHHMKEX, ACPEYHUX NS CUCTEMU YNPaBIiHHA AKICTIO;

C) IHpopmauii npo AiesiCTs | pe3yNbTAaTUBHICTE CHCTEMU YN PABNIHHS SIKICTIO, OXONNKKYM TeHaeHUil
CTOCOBHO | |

1) 3apoBoneHOCTi 3amMoBHMKA Ta BIAryKiB Bif BiANOBIGHMX 3aUiKaBNeHUX CTODIH;
2) CTYNEHs AOCRHERHA Line# y cdepi RKocTi:

3) AIEBOCTI npouecis i BignosigHocTi npogykuil 13 nOCHYT;

4) HEBIANOBIAHOCTE! | KopUryBanbHUX Qi

9) Pe3yneTaTie MOHITOPUHIY Ta BUMIDIOBaHHR

6) pesynsrarie ayauTis;

7) AIEBOCTI 30BHILLHIX NOCTa4anbHuUKIe:

d) AOCTATHOCTI pecypcis; |

) PesynLTaTUBHOCTI Ail, BUKOHaHUX WOAO PUSKKIB | MOXIVBOCTES (ave. 6.1);

f) mMoxnuBOCTEl ANS NOMINLUEHHS. _ |

9.3.3 BuxidHi Gani aHanizysaHHs cucmemu ynpasninys

oTpibHO, o6 BUXigHI AaHi aHanisyBaHHSA CHCTEeMM ynpasniHHR OXONNIoBany pilleHHs Ta Ail CTOCOBHO

a) MOXITMBOCTEA AN NONIMNLEHHS: - | |

b) ByAb-akoT norpebu y 3miHax 4o cncTemu ynpaBniHHA RKICTIO:

C) noTpeb y pecypcax.

Opratizayia nosuHHa 3bepirati 33a0KyMeHTOBaHY IHDOPMALIIK K 10Ka3 Pe3ynbTarTie aHanisysaHb cuc-
TEeMU ynpasniHHa. i | e | +

10 NONINWYBAHHS

10.1 3aranuHi nonoxeuuss |

OpraHizauin noButHa BU3HadaTy Ta subupam MOXIMBOCT ANs MOMHIMLYBAHHS T2 BUKOHYBATH By b-aKi
HeoOXiaHi All ANA 33R0BONEHHA BAMOr 3aMOBHIKA Ta NIABULUEHHS 33/10B0NEHOCT] 3aMOBHUKA.

NotpiGHo, wiob ue oxonmiosano: 3

a) NONIMWYBaHHA NPOAYKUIl Ta NOCNyr 3 TMM, o6 330BONbHATK BUMOIN, & Takox wob ypaxopysatu
MandyTHi noTpebn Ta odikysaHHs: 3 —

b) KOpUryBaKHs, 3an0BITaHHs BUHVUKHEHHIO Y SMEHLLISHHS HEBAXAHNX BATMBIE:

C) noninwyBaxHs 4I€BOCTI Ta PE3yNbLTaTUBHOCTI CUCTEMM YNIPaBNIHHA KKICTIO.

Npumitka. Apuknagn nosinwysanss MOXYTs OXONNOBATH KOPUIYBAHHHA, KOpUTYBanNeHy Ri10, NOCTINHE NONINLUYBAHKA, NPOPUBHY
3miny, iRHOBaUWIK Ta peoprarizauio, - | |

- 10.2 Hesignoeiawicts | kopurysanbHi aif | .
10.2.1 Y pasi BUHUKHEHHS HeBIANOBIQHOCTI, 30KpeMa nos’R3aHol 31 CKapramu, oprasisauin NoBuHHA
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@) BlgpearyBaTty Ha HEBIANOBIAHICTL T3, 3anexHo Big obcTasuy
1) BuKOHYB8aTH Ail LOA0C 1T KOHTPONIOBAHHA T& KORUIYBaHHSA,
2) NPpUUMaTHA PILLISHHS WOAO HachiaKiB; |
b) ouiHioBaT NOTpedy B AiRX LWOAO YCYHEHHS NpudnH(K) HesignoBIiAHOCTI 3 THM, LWOB BOHA He BUHM-
Kana rnoBTOPHO YN B IKLLIOMY MiCL,
1) aHani3yroyn HesignosigHICTb;
2) BU3HAYaY¥ NPpUMMHK HEeBIANOBIAHOCTI:
3) BUSHa4aun HasBHICTb NoAIdHNX HesianosiagMOCTEN ab0 NOTERUINHY MOXNMBICTD IX BUHUKHEHHS
c) Buxorysaru Byas-saki noTpibHi ail;
d) aHanisyBatn pesynerarusHICTh Dyab-siKOT BUKOHAHOT KopuryBanbHol 4il;
e) 3a noTpedu, OHOBUTH PUINKM Ta MOXNUBOCTI, BUSHAYEHI Nifj HAC NNaHYBaHHS;
f) 3anorTpebu, BHOCKTH 3MiHK A0 CUCTEMW YIIDABNIHHR AKICTIO.
NoTpibHo, Wob kopurysanbHi Ail BIigNOBI4aNKU HacrigKam BUSIBNEHMX HeBignoBigHOCTEN.
10.2.2 OpraHxisatiis nosnnHa 30epiratv 3a0KyMEHTOBaHY iHopMaLliio RK A0Ka3
a) Xapakrepy HesianosigHocTer Ta Oyab-sKUX NOAANLLUMX BUKOHSHUX 4
b) pesynbrarie Syab-sKoi KopurysansHoI Ail.

10.3 MNocrinHe noninwyBaHHA

Opranisatis NoOBMHHA NOCTINHO nomnmysam NPUAATHICTb, 8AEKBATHICTD | PE3YNBTATUBHICTD CUCTEMM
ynpaeniHxsa sKiCTIO. - .

OpraHis3ayis noBuMHHa PO3rNsAaT PE3YLTATH aHanisyBaHHA Ta OLIHIOBaHHS, a TaKOX BUXIAHI AaHi aHa-
ni3yBaHHA CUCTEMM yNpasnikHs, wob susHaunTi, um € notpebin abo MOXNMBOCTI, WO noTpedyoTh CBOro pos-
rMAAY AK CKNaZHWKA NOCTIMHOMC MOSNLIYBaHHS.

OOBATOK A
(ROBIAKOBUH)

NMOACHEHHA HOBOI CTPYKTYPH, TEPMIHONOT
TA NMOHATH

A.1 Crpykrypa 1a Tepmivonoris

CrpykTypy po3sainis (TobTo nocnigoBHICTb PO3Ainis) i NeBHy YacTuHy TepMIHONOrT B LUbOMY BUAAHHI
LUbOro CTaHAapTy, NOPIBHAKO 3 nonepeaHiM euaanHaM (ISO 9001:2008), Oyno amiHeHo, o6 noninwnTw
Y3FOKEHICTb 3 IHWINMK CTaH42pTaMy Ha CUCTEMU YNPaBniHHA.

Y UbOMYy CTaH4apTi HEMaE BUMOr LLOAO 3acTOCYBaHHA MO0 CTPYKTYPH W TEPMIHONOrIT 40 3a40KYMEH-
TOBAHOT IHPoOpMaLLii, NOB'A3aHOT 3 CUCTEMOID YNPaBNiHHR AKICTIO B opraHisaulil.

[ IpnM3HaveHICTe CTRYKTYPK po3ainis — 3abesnedysam nocnmoaue Ta UinicHe nouauua BKMMON, @ HE cny-
ryBaT MOAENMNIO NS AOKYMEHTYBaHHS NONiTHK, uineh i npouecis opraxisauil. CTpykrypa Ta BMICT 330KY-
MeHTOoBaHOT IHbopmauii, NOB’'A3aHOT 3 CUCTEMOI YNPaBniHHA AKICTIO, MacTo MoxXyTh OyTu Binbw nigxoas-
WUMK N5 KOPUCTYBAYIB, AKLIO 33/10KYMEHTOBaHE IH(POpMaLlis CTOCYETHCSH K NPOUECIB, WO OYHKUIIOKTE B
opraHisauil, Tak u mq)opmauu SIKY RATPUMYIOTD NS HWKX Linea.

Hemae sBumoru, wob Tepmmu SIKUX BUKOPUCTOBYE OpraHisalin, Byno samiHeRo TepminamMn, BUKOpUCTo-
BYBaHVMM B LbOMY CTaHAapTI AN BCTAHOBNEHHA BUMOT 40 CUCTEMM yNPaBniHKa AKICTO. Opranisauil mo-
KYTh BUKOPUCTOBYBATH TEPMIHK, 8AanToBaH! A0 TXHIX onepauin (BUKOPUCTOBYIOHM, HANPUKNaa, «3anmcuny,
«OKYMEHTALis» YW «NPOTOKONN», 8 HE «3340KYNEHTOBaHa iHhopMaLlisi»;, abo «nocTadanbHnK», «NapTHeEpP»
Y¥ «NPOAEBEUb/AreHT 3 NPOAAXKY», 8 HE «30BHILLUHIA NOCTa4YanbHMK»). Y Tabnuui A.1 NOKazaHO OCHOBHI
BIAAMIHHOCTI B TEpPMIHONOTT MK LM BUZAHHAM UbOIO CTRAAPTY Ta MOro nonepeaHiM BUAAHHSIM.

Tabnuusa A.1 — lpuruunosi BI,D.WHHQGTI B TepMiHonoril mix kSO 9001:2008 ra {SO 8001:201 5

e e ————-—»—-———-——-—-—-‘
| . ~ 1S0O 8001:2008 o s 1ISQ 9001 2015 |

[poAyKuis ~ | ﬂpo.ayxwﬁ Ta nocnyrm v
BunydyesHs | | He BMKOPUCTAHO
L : (dvs. A5 LOA0 NOACHEHHR 33CTOCOBHOCTI)
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KiHeus tabnuui A.1

50 00012008 T SO 9001:2015

ﬂpegmaaﬁm KePIBHULUTBE He suKopucTaHo

{Oci® 3 noaidunmu 000B'A3KaMY T NOBHOBAXKEHHAMMW NPU-
3HaUAK0TH, aNe HEMAE BAMOr LUOAD EAMKHOIC NPeACTaBHu- |
| xa xepiBHuuTE2) l

e ¥ e g T T Tt

e e _,-i_-_..

[loKyMEHTaUIR, HAaCTaHOBA WOAROC SKOCTI, 3840KYMEHTOBaK! | 3afokyMeHToBaHa indopMaLin
METOAMKN, NPOTOKONKU/38aNNCH

A — - - —ir— T e

Poboye ce;:eno BULLS | L Cepeposuiiye ans OyHKLIOBaKHHA npouecis
3acobn MGHITGPMHF}' T4 BAMIDIOBANbHE YCTATKOBAHHR Pecypcy ANs MOKITOPUATY Ta BUMIP KOBAHHS
3akynneHa npoaykuis . Haaaui 330BHi NPOAYKUK Ta NOCNYrK
L e s : JOS—————
[ocTavansHUK 3OBHIWHIK nOCTa4YaNbHUK i
A.2 Mpoaykuia Ta nocnyru

B ISO 9001:2008 BuxopucTaHo TepMin «npoayKuis», wob oxonuTtn BCI kareropil Buxogy. Y Usomy BU-
AaHHi UbOro CTaHAAPTY BUKOPUCTAHO «NPOAYKLUIS Ta nocnyrvy». «Tpogykuis Ta nocnyri» OXonnwTb YCi ka-
Teropil Buxoay (TexHiddi 3acobn, nocnyru, nporpamui 3acobu Ta nepepobneHri marepiany).

CneljianbHe ONYMEHHA TEPMIHA «NOCNYTM» NPU3HAYESHO NIAKPEeCNUTH BIAMIHHOCTI MiX NPOAYKUIE Ta
NOCNyramu y 3acCTOCYBaHHI AeskuX BUMOr. T1OCNYry Xapaxkrepu3ayoTb TUM, WO NPUHaNMHI HaCTUHY BUXOAY
peaniayloTs 3a H6e3nocepeHLOro B3aEMOAISHHA 3 3aMOBHUKOM. Lle o3Hauae, Hanpuknag, Wo BiANOBIAHICTb
BUMOTraM He 3aBxan moxe ByTv nNiATBEpAXEHO Nepes 3aBEPLUSHHRIM HafjaHHs nocnyr. '

Y 6inbluocTi Bunaakis NpoayKLio Ta Nocnyri BUKOPHUCTOBYIOTE pasoM. BinbLicTb BUXOAiB, Akl nocTa-
Yac 3aMOBHMKAM OPraHi3auis, Yy SKi NOCTavyaioTh 3aMOBHKAM 30BHILLIKI NOCTa4anbHUKM, OXOMNKTe AK NPO-
AYKUio, Tak | nocnyru. Hanpuknaz, maTtepianbHa v HemarepianbHa npoayKUis MOXe MaTtit NeBHi CyMidHI
nocnyrin, abo nocnyra MOXe Martu Nesry CyMiXKHY MaTepianbry 4v HemarepianbHy npogykKuito.

A.3 Po3ymiHHAa noTped | odikyBaHb 3aUiKaBNneHuX CTopix

Y 4.2 yCTaHOBNEHO BUMOTY, 33 AKMMU OPraHisaLlis NoOBMHHA BU3HaYaTU 3aUiKaBNeHi CTOPOHM, AKi € BlAMNO-
BiQHUMW ANS CUCTEMM YNPABNIHHSA SKICTIO, @ TAKOX BUMOTY LuX 3auikasneHunX cTopiH. OgHak 4.2 He nepea-
Oayac po3LMPEHHA BAMOT LOAO CUCTEMU YNPaBNIHHR AKICTIO No3a MexXi chepy 3aCTOCyBaHHA LbOro CTaH-
aapTy. Binnosiako 4o chepu 3acTocyBaHHs Lier CTasaapT 3acTOCoBYOTh Y pasi, AKLO opradisauil noTpibHo
NPOAEMOHCTPYBATH CBOIO 3AaTHICTb NOCTIAHC NOCTa4aTy NpoayKuilo Ta nocnyri, Akl 3330BONbHATD BA-
MO/ 32MOBHMKIB, | 3aCTOCOBHI 3aKOHOAABNI Ta pernameHTyBanbHi Bumory, 106 niasuMTH 3240BONEHICTD
3aMOBHMKa.

Lle# ctadaapT He Bumarac Big opraHizauil posrnsigaTi 3auikaBneni CTOpoHK B pasi, AKWO BOHA BUpIi-
LWYE, IO LUMX CTOPIH He CTOCYEThbCA 1T cucTema ynpasniHHa skicTio. Came opraHisauis Bupiwye, 4n € KOHK-
PETHa BUMOra BiANOBIAHOT 3aL|iKasneHol CTOPOHM AOPEHOK Anst 1T CUCTEMN ynpaanmﬂﬂ AKICTHO.

Ad Pusnx-opucmsaue MUCNEHHSA

Y nonepeaHix BuAaHHsX UbOro CTasAapTy NOHATTA PU3KK-OPICHTOBAHOMO MUCNEHKA NOAAHO HEABHO,
Haripmima,n yepes BUMOrY LLOAC NNaHYBaHHS, aHanisyBaxHs Ta noninwysaxHn. Liei ctaHaapTt yCTaHOB/OE
BUMOri ANK opramaauﬁ LIOA0 PO3YMIHHSA CBOro cepenosnuya (AnBe. 4.1) Ta BUSHaYaHHA pnsvmia AK OCHOBY
Ans nnadysanHs (aus. 6.1). Lle sigoOpaxae 3acToCyBaHHs PU3NK-OPICHTOBAHOrO MUCNEHHA AN nnaHyBaH-
HRL . Ta 3aNPOBAAKEHHS NPOUECIB CUCTEMU YNPABNIHHA SKICTIO (AKB. 4. 4) i cnpuaTIME Y Bu3HaueHHi obcary
3&.ROKYM9HTOBEHOi iHGOpMau,
Opxa 3 KNo4oBKX Liinenk cnctTemu YNPasniHHA AKICTIO — AIATY AK 3aN0ODKHUA IHCTPYMEHT. OTHe, Y Libo-

My CTaHAAPTI HEeMae OKPEeMOro Po3ainy Yv nigposginy CTocoBHO 3anobiKHNX gm (IOHATTA 3an06ufm0| All

333HAYEHO Yepes BUKOPUCTAHHA PU3NK-OPIEHTOBAHOTO MWUCNEHHS Y cbopmynmaanm BUMOT A0 cmmemn

anaBnIHHH AKICTHO.
~ 3acTocoBYyBaHE B LibOMY CTARAAPTI PU3NK-OPIEHTOBaHE MUCNEHHA Aac amory. neuj,o 3MEHLLNTY KiﬂhKICTb
ﬂ.HpEK‘I’HBHMX BUMOF | 3aMiHnTK TX BUMOramMu, 30PISHTOBaAHNMU Ha JIEBICTD. nOpiBHHHO 3 1SO 9001:2008, ynm
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sabesneyeno Ginblly rHyYKICTs BUMOr LOAO NPoLeciB, 3aa0KyMeHTOBaNoi iHopmaLlil Ta BignoBiaanbHOCTI
B Opranisauii. e |
Xoua 6.1 3a3Ha4ac, Wo opradizauis noBuHHa nNnadyBaTy 4il CTOCOBHO PU3YKIB, HEMaE BUMOTY LWOAO
chopmanizoBaHmMx MeToAiB KepyBaHHa puankamu abo 337 0KyMEHTOBAHOIO NpoyUecy KepyBaHHA pUsnKamu.
OpraHizauil MoXyTb Cami BUpILLYBATH, Y1 NOTPIGHO po3pobnaTH 0OLWK DHILLY METOAONOMIO KepYBaHHA pr3n-
Kamy, HiX LUbOFO BUMAarae Leil CTaHAapT, Hanpuknag, 3assKkn 3aCTOCYBaHHIO IHLLNX HacTaHos abo cTaHaapTie.
He BCi npoLecy CUCTEMU YyNpasniHKEA AKICTIO CTAHOBNATL TOW . CaMWUI PIBEHb PUSKKY 3 nornNeAy saar-
HOCTi opraHisallii gocsraTv CBOIX Uinen, a BInvBY HEBU3HAYSHOCTI He OHaKOBI-ANS BCIX opraHizauin. Biano-
BiAHO A0 BUMOr 6.1 opraHisauis BiANOBIAAE 38 3aCTOCYBaAHHA Helo pusnx-opleﬂmaanoro MUCNEHHA, & TakoX
34 BUKOHYBaHI Helo Aif CTOCOBHO pU3KKIs, 30Kpema 33 Te ROTPIOHO Y Hi 3ﬁep|ram 3a/10KyMEHTOBaHY iHop-

MaLito AK A0KE3 BUSHAYEHHA HEHO PU3KKIB.

A.5 3aCTOCOBHICTL
Llen CTaHAapT He POGUTL NOCUNAHHA HA «BUAYYEHHS» LOLO 3aCTOCOBHOCTI KOr0 BUMOr A0 CUCTEMMN

ynpasniKHA SKiCTIO opraxizauil, OgHak opraxisayis MoXxe npoasaniaysarti 3acTOCOBHICTb BUMOT, 3BRK3I0HM
Ha PO3MIP Y¥ CKNaZHICTL opraxizauii, NPURHATY HE Mogens ynpasnivKa, gianasoH Aik opradisaull, a ta-

KOX XapaKTepy PrU3nKie i MOXNMBOCTEN, AKi BOHA BUABNSAE.
BUMOri LIOA0 3aCTOCOBHOCTI PO3MNRHYTO B 4.3, A& BM3HAYSHO YMOBHU, 33 SKUX OPraHi3auis MoxXe npuu-

MaTH PILUEHHRA NPO Te, WO NEBHY BUMOTY He Moxe ByTu 3aCTOCOBAHO 40 XOAHOMO 3 NPOLecie, OXONNeHuX
chepoio 3aCTOCYBaHHS Ti CUCTEeMM ynpasninHs sKicTio. OpraHisalis MoXe NPpUiiMaTH pilleHHs NPo HesacTo-
COBHICTb NEBHOI BUMOMM TiflbKM B pasi, AKLYO 1T PilLieHHA HE CPUHMHIOBATVME HECNPOMOXHICTL 3abesnesnTy
BIANOBIAHICTD NPOAYKLIT Ta nocnyr.

A.6 3a40KyMEHTOBaHA IHOPMaLIA
AK cknanosy HacTuHy 3abesneveHHA ysroa,meﬁocn 3 IHWUMY CTaHA3PTaMN Ha CUCTEMU YNpPaBniHHA

CNiNbHUA PO3AIN NPO «3340KYMEHTOBaHY iHOpMaLioy NpuiHATO Be3 3Ha4HuX 3MiH abo gonosHeHb (AMB. 7.5).
Tam, Ae HanexXnTh, TEKCT LbOro CTaKAapTy Y3rogXeHo 3 noro Bumoramin. OTxe, «3a80KYMEHRTOBaHY iH(POp-
MaLlilo» BUKOPUCTEHO ANA BCIX BUMOr LLOAC SOKYMEHTIB.

Tam, ae 8 1SO 8001:2008 yXKUTO KOHKPETHI TEPMIHK, RK-OT «AOKYMEHT» Y/ «33A0KYMEHTOBaHa MeToan-
Ka», «HAaCTaHOBa LOAD SKOCTI» 4¥ «Nporpama AKOCTi», Y LibOMY BMASHHI UbOro CTaHAapTy BU3HAYEHO BU-
MOTY «NIATPUMYBATH B 2KTYaITbHOMY CTaHi 3340KyMEHTOBaHY iHOPMALLIIo».

Tam, ge B 1ISO 9001:2008 BUKOPUCTEHO TEPMIR «NPOTOKONM»M/&3aNUCH» HA NO3HAYSHHA AOKYMEHTIB, Mo-
TPiBHUX Ans 3abe3nedeHHs JOKasy AOTPUMaHHS BUMOT, Tenep Ue noaaHo AK Bumora «30epiratM 3340KyMeh-
ToBaHry iHopmayio». Oprasisauia signosigac 3a BUsHa4axHsA TOro, AKY 3a40KyMEHTOBaHY iHopmaLilo no-
TpiGHO 36epiraty, NpOTRIroM SKOro nepioay yacy 1 Tpeba 30epirati Ta AKI HOCIT BUKOPUCTOBYBaTUMYTE ANA
11 30epiraHHs.

Bumora «nigTpuMyBaTty B aKTyanbHOMY CTaHi» 3a0KyMEHTOBaHY IH(POpMaUil He YHeMOXNUBIIOE TOro,
L0 opraHi3ayis Moxe Takox notpedysarn «30epirat» AesKky moxymemoaany iHcbopmauilo ANs KOHKpeT-
HUX Linea, Hanpumaa, 36epirarti 11 nonepeaHi Bepcil.

Tam, oe Ueit CTaHaapT NOCUNAcTLCA Ha «iHhopMaLito», a He Ha «3aJ0KyMeHToBaHy iHopmatilo» (Ha-
npuknag, y 4.1: «OpraHi3auia NOBMHHA 3AIACHIOBATH MOHITOPUHT | aHanisysaHHs iHopMauil npo Ui 30BHILLHI
Ta BHYTPIWHI YMHHUKM» ), Hemae BuMory, wob uio indopmaliiio Byno 3aA0KyMEHTOBAHO. Y Takux CUTyaLifx
OpraHizauis Moxe cama Bupimysam Yy HeoOXxinHO abo AOUINLHO 3acTOCOBYBAaTU BUMOTY «NIATPUMYBAETH B

aKTyaanomy craHi 3a10KyMEHTOBaHY mq:opmauzm»

AT BHAHKS opraHizaufl
Y 7.1.6 UbOro cranaapty POIMMAHYTO notpely BU3HaYaTV Ta KepyBaTh 3HaHHAMM, AKi Habysae Ta nigTpu-

Mye opramaaum u.goﬁ 3abeznevyBaT OyHKUIIOBaHHA CBOIX NPOUECiB | 3MOry AOCSraT BiANOBIAHOCTI NPO-
AYKUIT T&8 NOCAyr. o

. Bumoru crocosHo 3HaHb opradisauil byno yseaeHo aAns

a) 3axXMCTy opraxisauli Big yTpam 3HaHL, Hanpuknag,

- Yepes NNUHHICTD KaAPIs;
— HECNPOMOXHICTL 3bupatn HpopmaLiio Ta OOMIHIOBATICA HEID,

b) 330X0YyBaHHA OpraHisaLlii A0 HalyTTa 3HaHb, HanpUKNaa, Ha OCHOSBI
— HaBYaHHR Ha BNacHoMy AOCBIAI;
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~— HaCTaBHUUTBA!
— HaB4YaHHRA Ha Kpaljomy A0CBIAl HLLINKX.

A.8 Kontponb HagaBaHuX i330BHi npouecis, npoaykuii Ya nocnyr

Y 8.4 PO3MAHYTO BCI BMAWN HaJaBaHuUX i3308HI npauecm npc.nymu Ta Nocnyr, Hanpuknaa,

a) 3aKynnexi y nocravanbHuka, -

D) 32 yroz1010 3 KoMNaxier-NapTHEpPOMm;

C) NpouecH, nepesaHi CTOPOHHBOMY BUKOHEBLEBI — 30BHILLHLOMY NOCTa4ansHMKOBI. _

[NepepaBanHn CTOPOHHLOMY BUKOHABLEBI 3aBXAN MaE ICTOTHY XapaKTepuCTMKy Nocnyri, ocKinbkn Ma-
TAME NPUHaRMHI OHY Ait0, npoBagxeHy o808 'A3KOBO 3a 6eanocepeaHboro B32EMO/1ISHHS nOCTa%anbHYKa Ta
opraxizauii. : :

HeobxiaHi 3axoau KOHTPONIO NOCTa4aHHA 330BHI MOXYTb 3Ha4HO.PISHUTUCH 3aNEXHO Bif Xapakrepy npo-
uecis, npoaykuii ta nocnyr. Opraxisallis Moxe 3aCTOCOBYBaTY PU3NK-OPIEHTOBAHE MUCNEHHS, LWOD B13Ha-
YU BAA | 0OCHI 3aX0RiB KOHTPOMIO, NIAXOXUX ANK mwxpemnx 30BHILLHIX MNOCTaYaNbLHMKIB i HaanaHux I330BHI

npouecsa npoAyKUiT T& nocnyr.

AO0ATOK B
(RoBigKoBUA)

THLL MDKHAPO.EHI CTAHOAPTU LIOOO YHPABHIHHH AKICTIO |
TA HA CUCTEMM YMNPABIIHHS AKICTIO, PO3POBSEHI TEXHIMHUM
KOMITETOM ISO/TC 176

MbKkHapoaHi c"rau-r.qapm OnucaH! B UboMy fogarky, po3pobus TexwHivdHni komiteT ISO/TC 176 3 Tum, 1106
3abesneunTi JonombkHOK iHdopMaLiicko opraHiaalii, siki 3aCTOCOBYIOTL LS CTaHAapT, a TakoX nogatu Ha-
CTaHOBY ANA OpraHi3auii, Aki nparHyTe nepesuinTh BUKNageHi 8 HbOMy BUMOrk. HactaHoBM Y BUMOTH, AKI
€ B JOKYMEHTaX, NepeniveHinx y UbOMy ICAATKY, HE MaKTh Ha METI PO3LIMPIOBATIA YM 3MIHIOBATY BAMOM LILOrO
cTaHzapry. ' | | |
Y tabnuui B.1 nokasaHo 38'830K MK LM CTaH.qapTamn T2 Bl,c;neatp,nmu poa.qmamnfn :p.poap.mamn UbOro
CTasaapTy. - - -

Y LUbOMY AOASTKY HEMAaE NOCUNaHb Ha pmpoﬁnem Texmqaum KOMITETOM lSOiT C 176 CTaH.B,apTH Ha cwnc-
TEMM YNPABIHHA AKICTIO B OKPEMUX ranyssx. s N *

Lie# ctaiaapT € 04HWM 3 TPLOX OCHOBHUX CTaHAAPTIB, pospaﬁneﬂnx TexHivyHMM KomiTeTom ISO/TC 176.

ISO 8000 «Cuicremn ynpaeninks akictio. OCHOBHI NONOXEHHS Ta CMOBHUK TEPMIHiB» 3abeanevye | ICTOTHY
OCHOBY ANA HANEXHOrO PO3YMIHHA Ta 3aNPOBAIKEHHS LUbOro ctangapTy. lNpuHyunin ynpasniHHa SKiCTo, Bo-
KnagHo onuncadi B 1ISO 8000, Oyno B38TO A0 yBaru nig Yac pospobnents Lboro craHaapty. Lli npuHumnm cami
co0i He € BUMOramy, ane Ha HUX FPYHTOBAHO BAMOMM UbOIO CTaH,qa;}ry B ISO 9000 Takox noaaHo Tepmu-m
BU3HAUSHHA NOHATL | NOHATTA, BUKOPUCTaHI B LIbOMY CTaHaapTi. “ *

1ISO 9001 (uei CTaHaapT) YCTaHOBNIOE BUMOTH, HauineHi Hacamnepe,q Ha wﬁesnmeuuﬂ .noalpn 0 npo-
AYKUIT Ta nocnyr, Wo ix nocTayae opraxisayis, i, TakMM YMHOM, Ha NIABULIEHHS 380BONEHOCTI 3aMOBHWKA
3a oro HaneXxHoro 3anpoBafXeHHs OpraHisauia MoXe TakoX OuiKyBaTW-iHLWI BUrOAK, SK-OT MoninieHe
BHYTPILUHE iHPOPMYBaHHRA, Kpaille PO3YMIHHS Ta KOHTPOMOBAHHS Npouecis opraxisauil.

- 1SO 8004 «YNPaBniHHA 384N AOCAIHERHS CTANOro ycnixy opraxizauii. Miaxia Ha OCHOB ynpaeniyHs
SIKICTIO» NOAAE HACTAHOBY AN Opradizauii, Lo NParkyTo NEPEBNLMT BUMOIY BBOrO CTaHAAPTY, 3 TUM, W06
POSrNAHYTU. LUAPLLKA 4Iana3oH TeMm, sKi MOXYTb BECTH [0 NONINWeHHs 3arafbHol AieBoCTi opraHisauir.
ISO 9004 nogae HacraHoBK WOAO METOAONOrT CamMOOUiHIOBaHHSA 3 TUM LoD opraHisauis mana sMmory oui-
HIOBATY PiBEHb JOCKOHANOCTI CBOET CUCTEMM YNPABNIHHS SKICTIO. *

MixHapoaHi cTaspapTy, HaBeneHi Hk4e, MOXYTb CNPUATH OPraHizaLliamM, sk BOHH PO3POONAIOTL 4K
NpardyTe NONINLKATY CBOI CUCTEMI YNPaBIiHHA SKICTIO, CBOI npoLecu 41 Ceol BuauK ﬂlﬂﬂb,HOCTi

ISO 10001 «YnpaeniHHs sKicTio. 32/10BONEHICTL 3a8MOBHMKIB. HacTaHoan {040 KOAESKCIB NOBEAIHKA A5
OpraHisauin» Hagae oprasisauil HactaHoeu, (o6 BusHauaTH, Wo 1T 30608'A3aHHA CTOCOBHO 3a40BONEHOCTI
32aMOBHMUKIB 3a0BONbHRAIOTE NOTPedbu Ta ouikyBaHHs 3amosrnkie, Moro BVIKOPUCTaHHA MOXE nNiABniLyBaTH
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NoBipy 3aMOBHWKIB A0 OpraHisatlii Ta NONINWYBaTH PO3YMIHHA 3aMOBHMUKaMW TOTO, LLO MOXHa ouiKyBaTh BiJ
opraHisayii, 3HVKYKuM, TUM CamMnm, iMOBIDHICTD BUHUKHEHHR HENOPO3YMiHb | CKapr.

ISO 10002 «YnpaeniHHa AKiCTI0. 3a40BONEHICTL 3aMOoBHVKIB. HacTaHosy LWOAC po3rmnAfAaHHA CKapl
B OpraKizauiax» NOAAE HacTaHoBH LWOAO NPoLeCy PO3rNARaHHA CKapr, BU3HAKOYX Ta Bpaxosyoun noTpedbu
1 OMIKYBaHHA CKApXHUKIB | PO3B'A3YIOHHA Byab-ski oTpumani ckaprv. ISO 10002 noaac BiAKPUTUA, pesynbra-
THBHWI | Nerkuii ANs BUKOPUCTaHHR NPoUeC posrnaaHtsa CKapl, OXONMIOOYY HaB4YaHHA nepcoxany. BiK Ta-
KOX CTyrye HaCTaHOBOKO ANA Manux nianNpremcTs. |

ISO 10003 «YnpasniHHa AKICTIO. 3aQ0BONEHICTL 3aMOBHNKIB. HacTaHOBM LI0A0 PO3B'A3aHHA Cnopis nosa
MEXaMy OprarizaLii» nofas HacTaHoBY LWOAO PESynbTaTUBHOID Ta ehHEKTUBHOIO 30BHILLHBOO PDO3B'[3aHHS
CrnopiB 3a ckapramm, NoOB A3aHNMA 3 npoavkuicio. Posg's3anHsa cnopis — Le cnocit OTPUMaHHA BIALLKOAY-
BaHHS, RKLIO CKapry He 3an080NeHo B MEXaX opraxizauii. binbwicTs CKapr MOXe 6yT# YCiLWHO PO3B A3AHO
B Mexax opraHizauii 6e3 3aCToCyBaHHA NPOUSAYPH NPOTUCTOSHHA.

ISO 10004 «YnpasniHHa AKICTIO. 38/{0BONEHICT 3aMOBHVKIB. HaCTaHOBW LOAO MOHITOPUHTY Ta OUIHIO-
BaHHSY» NOAGE HACTaHOBK LWOAOC AiR 3 NiABYLLIYBAHHA 33/10BONEHOCTI 3aMOBHUKIB | BU3HAYEHHA MOXINBOC-
Tel Ans noninlyBaHHA NPOAYKUIT, NpOUECIB Ta NOKa3HUKIB, WO IX LiHYIOTb 3aMOBHMKKM. Taki AiT MOXYTb NO-
CUMIOBATY NOSINBHICTL 3aMOBHKMKIB | fONOMaraTi yrpumysain iX.

1ISO 10005 «CyicTemu ynpaeniHHs sKicTio. HacTaHOBX LOAD NPOrpaM SKOCTI» NOLac HacTaHOBU LOAO PO3-
DOBMNERHSA Ta BYKOPUCTaHHA NPOTpam AKOCTI siK 3acoDy BCTAHOBMEHHS 38'A3KY MDK BUMOramMun npouecy, npoAyKu,
NPOEKTY 4¥ KOHTPaKTy # METO4amMu poGoTH Ta NPAKTUHHOKO RAISNBHICTIO, AKI NIGTPUMYIOTE BUFCTOBNEHHA NIPO-
nykuii. Burogu Bia 3anpoBagXyBaHHA nporpami saKocTi — Sinblia gosipa 40 TOr, Wo BUMOIM Oyae BUKOHEHO,
NPOUECH KOHTPObOBaHI, @ TaKOoX MOTMBALIIA, SKY Lie MOXe 13BaTi 3anyyeHomy nepcoHany.

(SO 10006 «CucTemy ynpaeniHHa fKCTio. HacTaHosu LWOAO yNpasnidHa AKICTIO B NPOeKTax» 3acToCcoB-
H A0 Byb-SIKuX NPOEKTIB — BIA ManNuUX 40 BEMNKAX, BiA NPOCTHX [0 CKNagHMX, Bifl iHAMBIAYANBHUX NPO-
eKTiB A0 NPOEKTiB, AKi CTaHOBNATL YacTUHY NaKeTy npoexria. ISO 10006 mae BUKOPUCTOBYBATH nepcoxan,
SKUA 3anyHeHo A0 KepyBaHHA NpOeKTamMi Ta SKOMY noTpPiGHO 3a6e3nevysaTy BNEeBHEHICTL Y TOMY, LWO opraxi-
3aLlisl 33CTOCOBYE NPAKTUKHA, BUKNaaeHi B cranaaptax ISO Ha cucTemu ynpasnidHs SKICTIO.

ISO 10007 «CucTemy ynpaeninHs sKicTio. HacTaHosu LWOAO xepyBaHHA KOHDIrypauieo» npusHaveHo
CNPUATY OpraHisauiam, Wo 3acToCOBYIOTL kepyBaHHA KOH(irypauieo 3aans TEXHIYHOMO T2 2AMIHICTPaTHB-
HOFO KepYBaHHA Ha BCIX CTAIAX XUTTEBOIO LnKIY npoaykuii. KepysaHnhs KOHDIrypauico MOXHa BUKOPWUCTO-
ByBaTH, OO 33A0BONLHATX BAMOMA LOAD ineHTudikatlii Ta NPOCTEXyBaHOCTI NPOAYKLT, ycTaHOBMEHI B LIbOMY
cTanaapTi. :

1ISO 10008 «YnpasriHHa SKICTIO. 3271080NEHICTL 3aMOBHNKIB. HacTaHoBW WOAR0 eneKTPOHHUX TOpProBenb-
w3AX yrog 2a cxemoro GisHec-cnoXxuea4» NoAac HaCTaHOBY LIOAO TOro, AK OpraHisalis Moxe 3anposanxysa-
TV pelVNLTaTUBHY Ta ePeKTUBHY cHCTEMY eNEKTPCHHUX TOPTOBEeNbHUX Yo 338 CXEMOI0 BisHec-cnoxvwead
(business-fo-consumer electronic commerce transaction — B2C ECT), 1, TaKAM HAHOM, sabe3nevye Ans Cno-
KUBaviB OCHOBY, Wob matu binbluy nosipy no cuctem 82C ECT, nizsuiLye 3AaTHICTL opraHizauin 3340B8oNk-
HATV CROXUBAYIB | SONOMarae sSMEeHLNTH KiNbKICTL CKapr i cropi..

1ISO 10012 «Cucremn KepyBaHHA BUMIipoBaHHAM. Bumorn 40 npouecis BUMIPDIOBAHHA Ta BUMIpOBanb-
HOrO YCTATKOBaHHA» NQLaE HACTAHOBA LIOAO KepyBaHHA npoLiecamyt BUMIDIOBaHHS Ta METPONOYHOro NiATBEP-
[DKYBAHHA BUMIPIOBANBHONO YCTATKOBAHHA, AKE BUKOPUCTOBYIOTE ANA NIATPMMARHR Ta AEMOHCTPYBaHHA Bigno-
BiAHOCTI METPONOriMHM BIMOTam. 1SO 10012 noaae KpuTepil yNnpasniHHA AKICTIO, 3aCTOCOBHI 1O CUCTEMN
KepyBaHHS BUMIPDIOBAHHAM, Le6 3abe3neyyBaTi BREBHEHICTD ¥ BUKOHaHHI METPONOIiHHNX BUMOT.

ISO/TR 10013 «Hacrarosy LOAO noKyMeHYauii cucTemu yNpasnivHA SKICTIO» NoAaE HacTaHoBK LLOAO
po3pobneHHs Ta BeAeHHA pokymeHTauil, HeoOXigHO! ANs CHCTEMA yNpasniHHA AKICTIO. ISO/TR 10013 MOXHa
BUKOPMCTOBYBATH ANA AOKYMEHTYBAHHA CUCTEM YNpasniHHA, BIAMIHHAX Bl ONUCaHUX Y CTanaapTax 1ISO Ha
CHCTEMN YNpasniHHA AKICTIO, HANPYKNaA, CYCTEM EKONOTIYHOrO YNPaBnivHA Ta CNCTEM KepyBaHHA DE3NEeKoI.

SO 10014 «YnpasninHs AKicTIO. HacTaHos# WOADO peanisauii inaHcosnx Ta EKOHOMIMHIX Nepesar»
NPUSHaYeHo ANR HaWBW Lioro kepisHuUTEa. BiH nopae HacTaHosK LWOAD peanizaujii hiHaHcoBUX Ta EKOHOMIN-
HUX Nepesar 3acToCyBaHHAM NPVHLMNIB YNPaBNIRHA qKicTio. Bid nonerwye 3acToCyBaHHA npuHUMNIB ynpas-
niKHs Ta eubip METOAIB | 3acobis, SKi Aal0Tb OpraHisayil amory [OCKraTH CTanoro ycnixy.

" 1S0 10015 «YnpaeniHHa akicTio. HacTaHoBY LOA0 HaBYaHHA» NOAAE HaCTaHOBH, w06 ponoMorTi opra-
Ri3aUisM Y PO3IMAAaHHI NuTaHb, nog's3aHnX 3 HasuauHsaMm. 1ISO 10015 moOXHa 33CTOCOBYBaTH RK HACTAHOBY,
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AKLLO NOTPIOHO IHTEPNPETYBaT NOCUNAHHA Ha «OCBITY» TA «HABYAHHSY y Mexax craHgapris ISO Ha cucTte-
MU yNpaeniiHa RKICTI0. Byab-AKe NOCHMaHH: Ha «HaBYEHHS» OXONMIOE BC BUAN OCBITU T HABYAHHA,

ISO/TR 10017 «HacraHoBK L0A0 3aCTOCYBAHHSA CTATUCTUYHMX meTozie 3riaHo 3 1ISO 9001:2000» no-
scmqe CTATUCTUYHI METOAM, NOTPEly B AKUX 3YMOBIIOE MIHNMBICTb, AKY MOXHa COCTEpIraTi 8 noseaiHLyi
Ta pesynerarax npoyecie, HaBITb 3a YMOB Nno3ipHol cTabinbHOCT. CTaTUCTHYHI METOAM ASI0Tb 3MOry Kpatue
BUKOPUCTOBYyBaTY AOCTYNHI Aa@Hi HA CNPUAHHA NPURHATTIO PILLEHD, i, TAKUM YMHOM, AOTOMAratoTh NOCTIHO
noninwyBaT KKICTb NPOAYKUIT Ta NPoUeciB ANS JOCATHEHHA 3300B0NEHOCTI 3aMOBHUKIE. '

_ISO 10018 «YnpaaniHHs FKICTI0. HacTaHoBy 1040 3anyYeHHs Nepcoxany Ta Woao NOro KOMNETEHT-
HOCTI» NOAaE HACTaHOBM, AKI BNAUBAKTL Ha 3aNyYeHHS NEPCOHANY Ta KOro KOMMETeHTHICTL. Cucrema
ynpasniHus AKICTIO 3aN1eXUTL Bifl 3any4YeHHs KOMNETEHTHMX ocib i Big TOro, siK ix MOAAHO Ta SIHTerpoBaHo
B OpraHisauil. KpuTuuHO BEDKNMBUM € BU3HAYATH, PO3BUBATHM Ta OUIHIOBATY 3HaHHA, HaBNMKK, NOBEAIHKY Ta
HeobXxiaHe pobove cepenosunile. L " '

IS0 10019 «HactaHoBK 11040 BUOOPY KOHCYNLTAHTIB 3 NUTaHL CHCTEM ynpasniHHA SKICTIO Ta BUKOPU-
CTaHHA IXHIX NOCNYyr» NOAAE HACTaHOBM WOAO BUBOPY KOHCYNLTAHTIE 3 NMTaHb CUCTEM ynpaBniHHA AKICTO
Ta BUKOpUCTaHHA IXHIX nocnyr. 1SO 10019 noaae HacTaHoBY LLOAo NPOLECY OUIHIOBaHHA KOMNETEHTHOCTI KOH-
cyan_aHfr'a 3 n-m]faﬂb, CUCTEM ynpasniHHsa AKICTIO Ta 3abesnedye BNeBHEHICTb ¥ 3a0B0neHHI noTpes | OMIKY~
BaHb cpramsaqﬂ‘ LLOAO NOCNYr KOHCYNbTaHTa.

ISO 18011 «HacraHoBM WOAO0 3AINCHIOBAHHR ayanTis cucTem YNPasniHHA» NOA3E HacTaHoBH! umm Ke-
PYBaHHR NpOrpamoto ayauTy, CTOCOBHO NNaHysaHHA Ta NPOBEAESHHR ayanuTy CUCTEMM YNPasniHHK, a Takox
LiOAD -.-xofwne-'reﬁ'rfmcﬁ Ta OLIHIOBaHHA ayauTopa Ta rpynu ayaury. ISO 19011 NPpU3Ha4YeHO 3acTocyBaTy A0
ayanTopis, -QPmHlsauxﬁ, LHO 3anpOoBaZXyOTL CUCTEMI YNIPaBNiHHA, Ta Opraxisauin, wo notpebyioTh npose-
ASHHA ayauTIB CUCTEM yripasniHHA.

Tabnuuna B.1 — 38'R30K MiX iKtLMK MDKHBPOAHUMY CTarAapTamu LOAO ynpaBsnivHa AKICTIO, CTaHaapTaMu Ha cuc-
TEMY YNPaBNiHHA AKICTIO Ta po3ginamu/niaposginamm ub0oro CTaraapry
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1150 9004 Managing for the sustained success of an organization — A quality management approach
~ 2180 10001 Quality management — Customer satisfaction — Guidelines for codes of conduct for
‘organizations
- 3150 10002 Quality management — Customer satisfaction — Guidelines for complaints handling in

organizations
4 1SO 10003 Quality management — Customer satisfaction — Guidelines for dispute resolution external

to organizations
5 ISO 10004 Quality management — Customer satisfaction — Guidelines for monitoring and measuring
6 1ISO 10005 Quality management systems — Guidelines for quality plans
7 15Q 10006 Quality management systems — Guidelines for quality management in projects
8 15O 10007 Quality management systems — Guidelines for configuration management
g 150 10008 Quality management — Customer satisfaction — Guidelines for business-to-consumer

electronic commerce transactions
10 iSO 10012 Measurement management systems — Requirements for measurement processes and

measuring equipment |

11 ISO/TR 10013 Guidelines for quality management system documentation

12 ISO 10014 Quality management — Guidelines for realizing financial and economic benefits

13 1ISO 10015 Quality management — Guidelines for training

14 ISO/TR 10017 Guidance on statistical techniques for ISO 9001:2000

15 ISO 10018 Quality management — Guidelines on people involvement and competence

16150 10018 Guidelines for the selection of quality management system consultants and use of their
services

17 150 14001 Environmental management systems — Requirements with guidance for use

18 1SO 19011 Guidelines for auditing management systems

19 150 31000 Risk management — Principles and guidelines

20 ISO 37500 Guidance on outsourcing

21 1SO/IEC 90003 Software engineering — Guidelines for the application of ISO 8001:2008 to computer

software
22 IEC 60300-1 Dependability management — Part 1: Guidance for management and application
23 IEC 61160 Design review
24 Quality management principles, ISO"
25 Selection and use of the ISO 9000 family of standards, 1SO"
26 1SO 9001 for Small Businesses — What to do, 1ISO"
27 Integrated use of management system standards, ISOY
ISO. blic
1s0.0rgftc176/1ISO9001 AuditingPracticesGroup.

HALIOHANBHE NOSACHEHHS ' —|
HHA

1150 9004 anaani*ﬂaa 3a4NA AOCArHEeHHA CTanoro yenixy opradisauil. MNiaxia Ha ocHosi ynpasni

HKICTIO -
2 1SO 10001 YnpaeniHra sKICTIO. 3a080NEHICTL 3aMOBHUKIB. HaCTaHOBN LLOAO KOASKCIB NOBENIHKM

ANA opraHisauii |

. 3150 10002 YnpaeniHHa sKICTIO. 3a40BONEHICTL 3aMOBHMKIB, HacTaHOBW WOA0 PO3rNSAaHHsS cKapr |

B OpraHisauiax |

| - 4180 10003 YnpasnixHs sikicTio. 3830BONSHICT 3aMOBHMKIB. HAaCTaHOBM WOA0 PO3B'A3aHHs Cnopis

| NO3a MeXamu OpraHisauin
o 1ISO 10004 YnpaeniHHsa sKicTio. 3240B0NEHICTL 3aMOBHUKIB, HaCTaHOBY LWOAO MOHITOPUHTY Ta OLi-

HIOBAHHS
| 6 ISO 10005 Cuctemu ynpasninHa SKICTIO. HacTaHosyM LLOAC Nporpam SKOCT

o O Sy,

) NoctynHe Ha seb-cauTi: MW
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7 1SO 10006 Cucremu ynpasniHHs sKicTio. HacTaHoBy WOA0 ynpasniHHR SKICTIO B NPoeKTax
8 ISO 10007 Cucremu ynpasniHHa SKICTO. HactaHoBuM 1040 KEPYBaHHA KOH(Irypauie
9 ISO 10008 YnpasniHHa SKicT. 3a40BOMNEHICTL 3aMOBHUKIB. HacTaHoBK WOA0 eneKTPOHHUX TOPFo-

|
BENbHUX YIOA 38 CXEMOK0 Bi3HEC-CroXmnsay
I
!
l
|

E— — - .

e

10 1SO 10012 CuUCTEeMM KepyBaHHS BAMIDIOBaHHAM, BUMOMM 40 npoLecis BUMIPIOBaHHA Ta BUMIPIOBANb-
HOI'O YCTATKOBAHHS

|
11 ISO/TR 10013 HactaHoBM LOAO AOKYMEHTALT CUCTEMV YNPaBNIHHA SKICTIO

12 ISO 10014 YnpaenitHa sKicTio. HacTanoeu wogo peanizayil hiHaHCoBUX Ta eKOHOMIYHUX nepeBsar

13 1SO 10015 YnpaeniHHAa SKICTIO. HacTaHOBM LLOL0 HaBYaHHA

14 ISO/TR 10017 HactaHOoBM LLOA0 38CTOCYBEHHSA CTATUCTUYHNX metoais arigHo 2 1ISO 8001:2000

15 1ISO 10018 YnpagniHHs skicTio. HacraHoBy u.;o,qo 3any4eHHs NepcoHany Ta Woao NOro KOMNETEHT-
HOCT!

16 ISO 10019 HacraHoB# 111010 BUOOPY KOHCYNbLTAHTIB 3 CUCTEM YNPasNiHHA RKICTIO Ta BUKOPUCTAH-
HR IXHIX nocnyr

17 1ISO 14001 Cucremu exonorivHOro ynpasriHis, Bumory Ta HacTaHoBu OO 3aCTOCYBaHHA

18 ISO 19011 HacTaHoBW WOAO 3RIACHIOBAHHA ayauTI8 CUCTEM YNpasniHHA

19 ISO 31000 KepysaHHs puankom. MprHUMNK Ta KEPIBHI BKa3IBKK

20 ISO 37500 HacraHosa Wogo ayTCOPCUHry

21 ISOAEC 90003 MporpamHa irxexepia. Hacranosu woao sactocysarHs SO 9001:2008 ao nporpam-

' HOro 3abesneyeHHA

22 IEC 60300-1 KepysaHns HagindicTio. Hactuxa 1. HacTaHoBa W00 KepyBaKHA Ta 3aCTOCYBaHHA

23 |IEC 61160 AHarnisyBaHHS NpoeKTy

24 MpuHUMNW ynpaeniHHA SKICTIO

25 BubupanHs Ta Bukopucranua craHgapris SO cepit 9000

26 1SO 9001 ans manux nignpuemcte. Lo pobutw

27 KomnneKkcHe BUKODUCTaHHS CTaHAapTIB Ha CUCTEMM yNpasniHHS.

{
:

AOOATOK HA
{[oBIAKOBUNA)

MNEPENIK HALIOHANBHUX CTAHLOAPTIB YKPAIHM,
3rAPMOHIZOBAHUX 3 MDKHAPOOAHMMM HOPMATUBHUMU JOKYMEHTAMM,
HA Kl € MOCUNAHHA B LULOMY CTAHOAPTI

1 ACTY ISO 9004:2012 YnpasniHHa 3aans AOCArHEHHA cTanoro ycnixy opradizauil. Miaxig Ha ocHos:
ynpasninHsa skicTio (ISO 8004:2008, IDT)
2 ACTY I1SO 10001:2013 YnpasniHHa sKCTIO. 3340BOMEHICTE 3aMOBHMKIB. HacTaHOBY LLOAO KoAeKCiB

noseaiHki Ans opradizauin (1ISO 10001:2007, 1DT)
3 ICTY ISO 10002:2007 YnpasniHHa AKCTo. 384080NEHICT 3aMOBHMKIB, HacTaHoBu WOA0 POMAAARHS

cxapr B opradizauisix (1ISO 10002:2€04, 1DT)
4 ACTY (SO 10003:2013 YnpaBniHHA SKICTI0. 3340BONEHICTL 3aMOBHMKIB. HaCTaHOoBH LWOAO PO3B ASAHHS

cnopie nosa mexxamu opraxizauivi (ISO 10003:2007, 1DT)
5 ACTY ISO 10004:2013 YnpaaniHHa SKCTo. 3aQ0BONEHICT 3aMOBHUKIB. HacTaHoBM LWOAO MORITOPUHTY
Ta ouinosanHa (ISO 10004:2012, 1DT)
6 [ICTY ISO 10005:2007 Cuctemu ynpagnisHa sKicTio. Hactarosm Lwono nporpam sikocTi (1ISO 10005:2005, 1DT)
7 ACTY ISO 10006:2005 Cucremu ynpasnidHa sKICTI0. HacTarosw WoAo ynpaeniHHA \KICTHO B NPOeK-

Tax (ISO 10006:2003, IDT)
8 ACTY ISO 10007:2005 Cucremu ynpaanu-mﬂ aKicTio. HacTaHosu OO0 KepyBaHHs KOHIrypauie

(ISO 10007:2003, IDT)
8 ACTY ISO 10008:201__ YnpasniHHa AKICTIO. 38340BONEHICTb 3aMOBHUKA. HacTaHoBY LLOA0 ENeKTPOH-

HNX Toprosenbﬁux yroa 3a CXemoro 6l3Hec-cn0Jmeaq (1SO 10008: 2013, IDT) (npoexT)
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10 ACTY ISO 10012:2005 Crictemu kepyBaHHs BUMIpIOBaHHAM. BUMOr 40 NPOLECIB BUMIDIOBAHHS Ta

BUMIpOBaNbHOMO obnagranks (1ISO 10012:2003, IDT) _
11 ACTY ISO/TR 10013:2003 Hactanoeu 3 po3pobrneHHs A0KyMeHTaUil cucTeMU ynpasniHHg SKICTIo

(ISO/TR 10013:2001, IDT)
12 ACTY ISO 10014:2008 YnpaeninHs sKicTio. HacTaHosu WOA0 peanisauii hiHaHCOBUX Ta EKOHOMIY-
Hnx nepesar ((1ISO 10014:2006, IDT)
13 ACTY ISO 10015:2008 YnpaaniHHs AKICTIO. HactaHoBu LWoAo Has4arHs nepcoxany (1ISO 10015:1999, IDT)
14 ACTY ISO/TR 10017:2005 HactaHoBu L0AC 38CTOCYBAHHSA CTATUCTUYHUX METOLIB 3rigHO

3 1SO 9001:2000 (1ISO/TR 10017:2003, IDT) |
15 ACTY ISO 10018:201_ YnpasninHa sKkicTio, HacTaHoBY WOA0 3any4eHHs NePCOHaNy Ta LWoA0 Horo

komneteHdTHOCTI (ISO 10018:2012, IDT) (npoexkT) .
16 ACTY-H ISO 10019:2007 Cvictemu ynpasninHs skicTio. HactaHosu twoao snbopy KOHCYNLTaHTIB Ta

BUKOpUCTaHHA TxHix nocnyr (ISO 10018:2005, IDT)
17 ACTY ISO 18011:2012 Hactanosu Woao 3qiicHeHHR ayauTie cncrem ynpasnints (1ISO 18011:2011, IDT).
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Kog YKHZ 03.120.10; 01.040.03

KniouyoBi cnosa: ayauT, BuMoru, 3afoKkyMeHTORaHa iHdOopMaLis, 3auikasneHi CTOpoHW, opraHisauis,
NpoLec, NpUHUMNKU ynpasniKHA KKICTIO, CUCTEMa YNPaBNiHHE AKICTIO, AKICTD.
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