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HALIIOHANTBHUU BCTYT

Lleit cTanaapT € ToToxHUiA nepeknag 1ISO 19011:2011 Guidelines for auditing management systems
(HacTtaHoB LUOAO 3A4IRCHEHHS ayanTIB CUCTEM YNPaBMiHHS).

TexHiYHUI KOMITET, BianosifgansHui 3a uei cranaapt, — TK 93 «Cuctemu ynpasnivHs AKICTIO, €KO-
NOriYHOTO ynpaeniHHA, Be3nedHICTIO XapuoBux NPOAYKTIB i coljantHa BianosigansHicTe» (nigkomiter MK 93/1
«CucTemu ynpasniHHs SKICTIO»).

Y UbOMY CTaHAapTi NOAAHO HAaCTaHOBM WOAO 3AIACHEHHA ayAUTIB CUCTEM YNPaBNIHHA, KEPYBaHHA
NPOrpamolo ayauTy, @ TaKOX HaCTaHOBM LLOAO OUIHIOBaHHA KOMNETEHTHOCTI 0cib, 3anyyeHnx Ao npouecy
ayauTy.

MonoxeHHs, 3a3HayeHi B CTavgaprTi, BiANOBiAal0Te YUHHOMY 3aKOHOAABCTBY YKpalHu.

[lo cTtaHaapTy BHECEHO Taki peaakuiitHi 3MiHu:

— CNoBa «Uei MDKHAPOAHWUIM CTaHAapT» 3aMiHEHO Ha «Uen CTaxaapTs,

— CTPYKTYPHi €NeMEHTH LbOro CTaHAapTy: « TUTynbHUi apkyw», «lepeamoy», «3micT», «Hauio-
HanbHUi BCTYN», NepLUy CTOPIHKY, « TepMiHM Ta BUSHAYEHHS NOHATL» | «BibniorpadivHi AaHi» — odopm-
NEHO 3rigHO 3 BUMOrami HauioHanbHO! craHaapTusauil Ykpainu,

— sunyyenro «Mepeamosy» ao ISO 19011:2011 sk Taky, wo 6e3nocepeiHbO He CTOCYETLCH LbOTO
CTarnapry,

— y B.3.1 BUnpaBneHo NOMWUIIKY B HAaBEAEHUX NOCUNAHHSX.

KoniT HopMaTUBHUX JOKYMEHTIB, Ha RKi € NOCUNAHHA B LbOMY CTaHAAPTI, MOXHa oTpumary 8 onos-

HOMY (hOHAI HOPMATUBHUX LOKYMEHTIB.

BCTYI ao ISO 19011:2011

Micns onyBnikyBaHHA NEpLUOro BUAAHHA LUbOro CTasaapry y 2002 poui 6yno onybnikoBaHo HU3KY
HOBUX CTaHAEPTIB LIOAO CUCTEM YNPaBniHHA. Ak pe3ynsTar, CboroaHi noTpibHo posrnajary wupwy cde-
py 3aCTOCYBaHHA ayfIuTIB CUCTEM YNpaBriHHs, Hafalyy Habarato saranbHilli HaCTaHOBM.

Y 2006 pouji Komiter ISO 3 ouiniosanns signosigHocTi (CASCO) pospobus ISO/NEC 17021, skui
YCTAHOBNIOE BUMOTM A0 CepTudikaLil cUCTeM ynpasniHHs TPETLOK CTOPOHOK Ta SIKUA HacTkoso Ba3osaHo
Ha HacTaHoBax, Wo IX HageAeHo B nepluioMy BugaHHi crasgapty 1SO 19011,

[pyre suaanHs ISO/IEC 17021, onyBnikosane y 2011 poui, Gyno posiwmpeHo Tak, wobu nepeTsopu-
TU HAacTaHOBM, MOAAHI B LIbOMY CT2HAAPTI, Ha BUMOTU [0 cepTUdiKauifHUX ayAUTIB CUCTEM YNpasniHHA.
Came B TaKoMy KOHTEKCTi Y LibOMY Apyromy BuaaHHi ISO 19011 3a3HaueHO HAaCTaHOBU ANA BCIX KOPUCTY-
BauiB, 30KpeMa ANs Manux i cepefHix opraHisauii, i 3ocepeaxeHo yeary Ha NOHATTSX, WO 1X 3a3Bu4an
03Ha4aIoTh «BHYTPILWHI ayAUTUY» (ayAUTH NEPLIOI0 CTOPOHOK) Ta «ayAWTH, WO TX NPOBaAATL 3aMOBHUKH
CTOCOBHO CBOTX NOCTa4anbHUKIB» (AyAUTH APYroK CTOPOHOK). Xoua cyb'ekTn, sanyyesi Ao ceptudikay-
iAHUX ayauTie cUCTEM yNpasniHHa, AOTPuMYIOTL Bumorn ISO/IEC 17021:2011, ANs HUX MOXYTb TaKOX BU-
SBUTUCS KOPUCHVUMU HACTaHOBHU, siki HaBEAEHO B LUbOMY CTaHAaPTI.

3B'S130K MK UMM ApYrvM BUAaHHAM cTanaapTy Ta ISO/IEC 17021:2011 noka3saHo 8 Tabnuui 1.

Tabruus 1 — Cchbepa 3aCTOCYBaHHA LbOTO CTAHAAPTY Ta #Horo 38’a3ok 3 ISONEC 17021:2011

3osHiwHik ayaur
BHyTpituHii ayauT
AyAuT nocravansHuka AYAWT TPETBOIO CTOPOHOK
IHOA] HAa3UBAKTL €ayANT NEpWOK |IHOAT HASHBAOTL £aYAWT ADYIOI0 Y npasosux, PerynsaTopHux i nogibnux uingx
CTOPOHOIO» CTOpOHOKO» ¥ uinax cepruddikauil {IUB. TAKOX BUMOTH
B ISOMEC 17021:2011)

Llei cTanfapTt He BCTAHOBITIOE BUMOTH, Y HbOMY NOAAHO HACTaHOBK LLIOAL KEPYBAHHA NPOrpamoto
ayauTy, LIOAO NNaHyBaHHS Ta NPOBEAEHHSA AyANTY CHCTEMU YNPAaBNIHHS, & TAKOX LOJI0 KOMNETEHTHOCTI
Ta OUiHIOBAHHS ayauTOpa Ta rpyny ayauTy.

Opraxizauii MOXyTb MaTH Kinbka OiliAHO 3aNPOBAAXEHNX CUCTEM YNPABITIHHA, [N 3pYHHOCT Y-
TEHHSA UbOTO CTaHAAapTy Nepesary Bigaado TEPMiHY B OOQHMHI «CUCTEME YNPABITIHHRAR, ane KOPUCTYBaYy
}40¥e 33CTOCOBYBATH Ui HACTAHOBK N5 CBOET BNACHOI KOHKPETHOT cuTyauil. Lie TaKox CTOCYETHCR BMKO-
prUCTaHHSA ¢nis «ocoBar» Ta «0Ccobux», «2YLUTOD» T3 «QYANTOPUL.

N
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Ller cTanfapT NpusHadYeHo 4O 3aCTOCYBAHHA LUMPOKUM KONOM NOTEHUIRHUX KOPUCTYBAYIB, 30KpeMa
aynoutopamu, opradizauifami, Lo 3anpoBafXyioTh CUCTEMM YIIPABIIHHA, Ta opradisauismu, wo norpeby-
I0Tb NPOBEEHHS ayAnuTiB CUCTEM YNPaBMIHHA Ha KOHTPakTHUX abo perynsavopHux nigcrasax. Kopucrysaui
UbOro CTaHAAPTY MOXYTh TAKOX 3acCTOCOBYBATK Ui HacTasosu ANs po3pobnsHHa CBOTX BNACHUX BUMOT,
NOB'A3aHUX 3 ayauTamu.

HacTtaHosu B UbOMY CTaHAAPTI MOXHE BUKOPUCTOBYBATH W AN UiNeld CaMOLeKNapyBaHHs, BOHU MO~
KyTb ByTH KOPUCHUMMK AN OPraHisauii, 3anyyeHux 4o HasdaHHs ayautopis abo ceprudikadii nepcoHany.

Buknageri y UbOMy CTARAAPTI HACTAHOBYU € THyYKUMU. Y BaraTteoX MICUSX Y TEKCTI 333HaUeHo, Wo
BUKOPUCTAHHS LIUX HACTEHOB MOXE PISHMTMCS 3anexHo Bif posMmipy Ta piBHA JOCKOHANOCTI CUCTEMM
ynpasnidHs oprasisayil, Bif xapaxkrepy BisSnNbHOCTI Ta cknagHoCTi oprandisadil, Wwo nignsrac ayauTy, a 1a-
KOX Big Winew i cchepu 3acTocysaHHs ayauTis, Wo Ix mae ByTu nposegfeHo. ™

Y upOMY CTaHAaPTI BBEASHO NOHATTA PUSKUKY A0 3AIACHEHHS ayAWUTIB CUcTeM ynpasninss, MNpuiiHs-
TUA NiAXig CTOCYETHCA AK PU3UKY TOTO, WO NPOUEC ayauTy He focsirarume csoiX winew, Tak i noTeHuinHol
MOXITMBOCTI TOTO, WO ayAWT 3aBaxaTume BukoHaHHio pobiT | npouecis 06'ckTa ayauty. Y HbOMY He HaBe-
[EHO KOHKPETHUX HacTaHOB LOA0 NPOUECY KepyBaHHSA PU3MKOM OpraHiszauil, ane BU3HaHO, WO opraisauil
MOXYTh 30CEPeXYBaTH ayAUTOPChKI 3yCUNNA Ha MUTaHHAX, BRXIUBKX 4SS CUCTEMU YNPaBMiHHS,

Y ubOMY CTaHAAPTI NPUAHATO NOHATTH «CKOMBIHOBaHUI ayauT» AN TUX BUNALKIB, KOMM KifbKa cu-
CTeM YNpasniHHA Pi3HUX TUNIB NEpPeBipAioTbL pa3oM. FAKWO Ui CUCTEMU 3IHTErpOBaHO B EAUHY CUCTEMY
yNpasniHHA, NPUHUKAK Ta NPOUSCH 3AINCHEHHS aynTiB € Taki cami, Lo 1 y pasi ckomBiHoBaHOro ayauTy.

Y po3gini 3 NoAaHO KNIOHOBI TEPMIHN T2 BU3HAYEHHS NOHATB, BXUTI B LIbOMY cTaHaapTi. Ix cchopmy-
NbOBAHO TaKUM YWHOM, 10D BOHU HE CYNEPeYUNM BUSHAYEHHAM NOHNATL, BUKOPUCTAHUM B IHLLIKX CTaH-
paprax. ‘ ’
Y po3aini 4 onucaHo npuKLUMnK, Ha skux BasyeTbes 3aicHerHs ayauTie. L npuHumnu nonomarawrs
KOpUCTYBa4aM 3pO3yMiTH OCHOBHUIA XapakTep ayAMTOPCHKOT SiRNbHOCTI, BOHW € BaXTUBUMU AN PO3YMIiH-
HS HacTaHoB y po3ginax 5—7.

Y po3saini 5 3a3HavyeHo HacTaHOBM WOAO0 (DOPMYBAHHS NPOrpaMu ayuTy Ta KepyBaHHs Hel, ycTa-
HOBNEHHSA Uinei nporpamu ayuTy Ta KOOPAWHYBAHHA ayauToPCLKOT AiSAbHOCTI,

¥ poanini 6 noaaHo HaCTaHOBY LWOA0 NNAHYBAHHA Ta NPOBEAESHHS ayAUTY CUCTEMU YNPaBNiHHA.

Y po3gini 7 HaBeAeHO HacTaHOBU LOAO KOMMNETEHTHOCTI Ta OUiHIOBaHHRA ayAuTopis i rpyn ayauTy
CUCTEM YNpaBniHHs.

Y pogatky A npoifiloCTPOBaHO 38CTOCYBaHHS HACTaHOB po3niny 7 A0 pisHux cdhep cnevianizauin.

¥ popartky B nogaHo f4ofaTkoBi HACT2HOBU ANS ayguTOpiB CTOCOBHO NNAHYBaHHA Ta NPOBEASHHRA
ayauTie.

~
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HALIOHAIBHUA CTAHOAPT YKPATHM

HACTAHOBM LLOO0 34IMCHEHHA AYOUTIB
CUCTEM YTIPABITIHHA

PYKOBOACTBO MO NMPOBEJEHUIO AY[IUTOB
CUCTEM YTIPABITEHUA

GUIDELINES FOR AUDITING
MANAGEMENT SYSTEMS

Yuwrnnia Big 2013-07-01

1 COEPA 3ACTOCYBAHHA

Lle#it cTaHaapT nofjac HaCTaHOBY WOAO 3AIMCHEHHS ayauTiB CUCTEM YNPaBriHHS, 30KpemMa nNpuHLunis
30iCHEHHA ayfuUTIB, KEPYBaHHA NPOrpamoio ayAuTy Ta NPOBEeAEeHHA ayiuTiB CUCTEM YNPaBIiHHS, @ TakoxX
HaCTaHOBM LWOAO OLHIOBAHHSA KOMIMETEHTHOCTI OCID, 3anyyeHux A0 npouecy ayauTy, 3okpema ocobu, ska
Kepye Nporpamoio ayauTy, ayRuTopis i rpyn ayaury.

Llein crangapt 3acTocoBHUi [0 BCiX Opranizauiit, siki noTpebyroTs npoBeaeHHs BHYTPILHIX ab0 30BHILLHIX
ayauTiB CUCTEM YNPaBiHHA YK KePYBaHHA NPOTrPaMolo ayauTy.

3acToCyBaHHA LUbOro CTaHAapTy A0 IHIWKUX BUAIB ayAUTy € MOXJIIUBUM 38 YMOBY BiJAaHHA ocoBnmBo
yBaru HeoBXiaHI# KOHKPETHIR KOMNETEHTHOCTI.

2 HOPMATUBHI MOCUNAHHA

HopmaTtuBHKx nocunads HeMa. Liel posain ponydero, wob 36epertu Hymepauilo po3ginis, i4eHTUYHY
Hymepauil B iHWKx ctanaapTax ISO Ha cucTeMu ynpasniHHa,

3 TEPMIHU TA BUSHAYEHHA NMOHATH
Y LbOMY AOKYMEHTI BUKOPUCTAHO Taki TEPMIHW Ta BUSHAYEHHR NOHATH:

3.1 aynur (audif)
CUCTEMATUYHWIA, HE3ANEXHWIA | 33J0KYMEHTOBaHUIA NPOUEC OTPUMAaHHS JOKa3is ayauTy (3 3) ta ob'ex-

TUBHOMO TX OUiHIOBaHHSA, W06 BUIHAYUTI CTYNIHL QOTPUMYBAHHS KpUTEpIiB ayauTy (3.2).

Flpumitka 1. BryTpiwsi ayaury, Wo Ty iHOAT HAMBAICTL ¥3yLHTH NEPLUIOIO CTOPOHOIO®, NPOBaANTL 3aisuvai abo cama opranisa-
uin abo 3a I gopyvexHam nesHa ocoba ANA KPUTHYHOTD aHaniaysanHA 3 Goky kepisHuUTEa | ANA MWK BHYTPIWHIX UineR (Hanpuknag, wob
NIATBEPAKTH PEIYNETATUBHICTL CUCTEMU YNPABAIHHA YK OTPUMATK iHGOPMALIC ANS NONINWYBAHHA CHCTEMM Ynpaanins). BuyTpiuwmi ayautu
MOXyTb GYTH OCHOBOK ANA CAMOAEKNAPYBAKHA BIANOBIAHOCTI opratisauil. Y BaraTeox aunagxax, 30KPEMa, B MANUX OPraHisauinax, Hesa-
neXHicTs MOXE BYTH NPOAEMOHCTPORAHO 3BINLHEHHAM Bif BIANOBIRANLHOCTI 38 AIANLHICTL, ayauT AKOT NPOBAAATL, al0 BIACYTHICTIO yne-
peaxerocti Ta koHDRiKTY iHTepecis.

TMpumitka 2, 10 30BHIWHIX ayZuTiB BIQHOCATL ayAWTH APYTOI0 CTOPOHOIO T8 aYAKTY TPETHOIO CTOPOHOI. AYAUTR ARYTOK CTOPO-
HOI0 NPOB3ARTE TI CTOPOHK, LUO MAIOTL NEBHY 3aLIKABNEHICTE ¥ AIRNBHOCTI OpraHisayll, HanpuknNag, 3amoaruky uu iHwi ocobu 3a Txnim
LOPYHEHHAM, AYARTK TPETLOK CTOPOHOIC NPOBAARTL HE3ANENHI ayARTOPCEK Opravisal, HanpuKNaa, PerynRTOpHI OpraHu Y4 Opraxu cap-
Tuhbikauil.

Mpumitka 3. FKwo ¥inpka creTem ynpasnineg pisHmx TURie (HaNPUKNag, Woao AXOCTI, oxopony goBkinns, rivieww Ta Seanexn npaui)
nepesipRIoTh PA30M, U8 HA3UBaKTE CKOMBIHOBZRYM ayaNTOM,

DNpumitka 4. Axwo xmbxa BYARTOPCHKUR OPTranizauii parom IAMCHICIOTE ByaRT ogroro of'crTa ayauty (3.7), Ug HAKBRITS
CRINbHAM AY[UTOM.

Npumitka §. 3anoauusno 3 1SO 8000:2005, 3 8.1

Buganns opiviane
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3.2 kpuTepil ayauty (audit criteria)
CyKynHICTb NONITUK, MeTOAMK ab0 BUMOT, iKY BUKOPUCTOBYIOTE SIK €TANOH, 3 AKUM NOPIBHIOIOTL [0Ka3u
ayauTy (3.3).

Mpumitka 1. 3anoanyene 3 150 8000:2005, 3.9.3.
Mpumitea 2. FKWO kpuTepil ayguTy € npasosusy (30Xpema, 3axoHoasuumi 200 DErynATOPHUMY) BUMOraMi, TO B SBHUX 8YAKTY

{3.4) 4ECTO BUKDPUCTOBYIOT TEPMIHYM «BIANOBIAHKMAR YK «HEBIANOBIAHWIR

3.3 pokas ayauty (audit evidence)
MpoTokonu, BuKknaam cakTie Yu iHlwa iHopMauia, Lo CTOCYIOTLCS KpuTepiis ayauTy (3.2) | MoxyTb ByTu
nepesipeHi.

Mpumirka. [lokas ayauty moxe By srichum abo kinokicuum w

(ISO 9000:2005, 3.9.4)

3.4 pnaui aypury (audit findings)
PesynbtaTi OUiHIOBaHHSA 3ibpanux Aokasie ayauTy (3.3) 3a kpuTtepiamu ayauTy (3.2).

Tipuwmirka 1. [lani ayAuTy BKa3y0Te Ha BIANOBIAHICTE YU HEBIANOBIAHICTS.
Mpumirka 2. Jani ayauTy moxe GyTH BUKOPUCTEHO ANA BUSHAUGHHA MOKNUBOCTER LWOAO NOMINWYBAHHA YK ANR NPOTOKONKBAHHA

HaRkpaiol NpaKTuEn.
Mpumirka 3. SKWI0 KPUTEPIRMU AYAUTY € NPABOBI YW MW BUMOrY, TO A3HI BYANTY HAIUBAKTL «BIRNOBIRHICTLS YK ¢HEBIANOBIAHICTES.

MNpumitka 4. 3anosuueno 3 1ISO $000:2008, 3.8.5

3.5 BUCHOBOK ayauTy (audif conclusion)
Migcymok ayauTy (3.1) nicns posrnsay BCix AaHuX ayauTy (3.4) 3 ypaxyBaHHaM Uinen ayauTy.
Mpumitka. 3ancaudeno 3 1SO 8000:2005, 3.9.6

3.6 samoBHUK ayaury (audit client) ‘

Opratisauis v ocoba, Aka noaae 3aneky Ha nposeaeHHs ayauTy (3.1).

Mpumitka 1. Y pasi sHyTpluHLOro ayguTy 3aMOBHUROM ayanTty moxe ByTu Takox of'ext ayauty (3.7) uu ocoBa, sxa kepye npo-
rpamMoic ayanTy. JaRBKM HA NPOBEASHHA JOBHILLMEOrO BYAHTY MOXYTh NOAaBaTH Taki cyb'eT sk perynsaTopui opraxi, opranisauil, 3 Arumu
YRNAAEHO KOHTPAKTY, i NOTEHUIRHT 3amoBnuxy,

Mpumirga 2. 3anozuseno 3 ISO 8000:2005, 3.8.7

3.7 o6'exT aynury (auditee)
OpraHisauis, siky nigAai0Ts ayauTy
(1SO 8000:2005, 3.9.8)

3.8 ayautop (auditor)
Ocoba, sika npoBaavTb ayaunT (3.1)

3.9 rpyna ayaury (audit team)

OpuH abo kinbka ayauropis (3.8), wo nposagaTb ayauT (3.1) 3a nigTpuMaHHs, AKWo HeobxigHo, Tex-
Hiynux ekcnepris (3.10).

MpwsiTea 1. O4HOTO 3 BYAWTODIS rpyNi ayAUTY NPHIHAYRIOTH KEPIBHUKOM Py BYAWTY.

fipumirka 2. [lo rpynn ayARTY MOMYTb BXOAUTH BYAHTOPH-CTAXRUCTH

(1ISO 9000:2005, 3.9.10)

3.10 TexHiuHui ekcnepT (technical expert)
Ocoba, sKa Mae cnewianbHi 3HaHHs uu aocsia y rpyni ayauty (3.8.10).
MpumiTka 1. CneuyiansHi 3HaHHA vy A0CEIA CTOCYIOTHCA OPranisauii, npouecy uu AiRnsHOCTI, WO NisAa0TL ayauTy, 860 mosn un

KYNETYPH.
Mpumitea 2. TexwiuHuit eKCnepT He Mat nosHoBaxeHs ayauTopa (3.8) & rpyni ayaury

(1ISO 9000:2006, 3.9.11)

3.11 cnocrepiray (observer)
Ocoba, sika CynpoBoaXye rpyny ayauty (3.9), ane He 34IMCHIOE ayanToOpChKOT AifnbHOCTI.
NMpumitka 1. Cnocrepiray He BOgUTs AC CKNAAY rpynu ayauTy (3.9), He BANKBat Ha NposeaeHHn ayanTy (3.1) T2 He BTPYHEETECA

8 HbOTO,
" Tipumitka 2. Cnocrepirad Moxe SIATH 32 AopyveHHan 06'cxTa ayauTty (3.7) alo perynsTopHoro oprany un iHwol sauikasnencl

cropond, Axa sacsiguye ayauT (3.1)

3.12 rig; cynposogxysas (guide)
Ocoba, sxy npuanadac 08'ekT ayanty (3.7), wod crpuaTi gisnsHOCT rpynu ayauTy (3.9)

o™
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3.13 nporpama aynuty (audit programme)

CyKynHICTb 3ax04iB ANs NPOBEAEHHA OAHOTO Yy Kinbkox ayauTis (3.1), 3annaHoBaHNX Ha KOHKPETHUHA
nepiof Yacy Ta CnpsMOBaHUX Ha AOCATHEHHS KOHKPETHOT Lini.

Mpumirka. 3anosuueno 3 1ISO 9000:2005,3.9.2

3.14 cihepa ayaury (audit scope)

Obcsar ta mexi ayaury (3.1).

Mpumitka, Cthepa ayAnTy 3338U4aR OXONMIOE ONUC MICUR POITAWYBAHHA AINAHOK, CTPYKTYPHWX MAPO3Ainis opraHisaui, eugis podit
i NPOUECis, @ TAKOX TEPMIH NPOBEABHHS ayAuTY

(1SO 9000:2005, 3.9.13)

3.15 nnaux aypuTy (audit plan)
Onuc gi i 3axo4is 4ns nposefexHs ayauty (3.1)
(IS0 9000:2005, 3.9.12)

3.16 pu3auk (risk)
HeBusHaueHicTb LWOoA0 AOCATHEHHS LiNen.
Mpumirka. 3anoanvueno 3 ISO Guide 73:2008, 1.1

3.17 komneTeHTHICTL (Competence) ‘
3[aTHICTb 3aCTOCOBYBATH 3HAHHA Ta BMIHHA ANA AOCArHeHHs nepeabadyeHux pesynsraris.

MNpumirka. 3gaTtHicTs nepeabavac HanexHe LOTPUMAHHA HOPM OCODMCTOT NOBEAIMKK NPOTATOM ayANTYBAHHA

3.18 sipnogigxicte (conformity)
BUKOHaHHA BUMOTH
(1ISO 9000:2005, 3.6.1)

3.19 nesignosigHicTe (nonconformity)

HeBUKOHaHHS BUMOMA
(1SO 9000:2005, 3.6.2)

3.20 cuctema ynpaBsninHa (management system)

Cucrema 4ns BCTAHOBMNEHHR NOMITAKM Ta Uinen | QOCSATHEHHR LuX uineu.

Mpumitka. Cucrema ynpasninys opratizauicio MOMES OXONMIOBATH PisHI CHCTEMI YNPABIIHHA, 30KPEME CHCTEMY YNPaRNIHHS RKICTI0,
cHCTeMy Ynpasninua dinancamu abo CucTemy EKDNONYHONO YNPABNiHHA

(1ISO 8000:2008, 3.2.2).

4 MPUHLMMU 30IMCHEHHSA AYAUTY

BAIRCHEHHS ayAUTY XapaKTepU3yeThCsi 3aCTOCYBaHHAM HU3KIA NpuHLMNIB. LIl npuHUMnKM MaioTe aonoma-
ratw, Wwo6 ayauT Bys pe3ynsTaTMBHUM | HaairHum 3acoBoM NIATPUMYBAHHA NONITUKA KEPIBHULTBA Ta WOTo
3acobiB KOHTPOMNOBaHHs, 3abeanedyioun iHpopMauicto, Ha OCHOBI AKOT OpraxisaUis MoXe BXuBaTh 3axoais
W00 NONINWyBaHHS CBOET AIANBHOCTI. [lOTPUMaHHA LUX NPUHUUNIB € nepeayMoBoio 3abeanedeHHs fopey-
HWX | 4OCTATHIX BUCHOBKIB ayANTY, @ TEKOXK YMOXITUBNEHHS TOro, Lol ayauTopH, NpatiioioMu HE3anexHo oanH
BiA 0aHOTO, poBunu NoAibHI BUCHOBKM 32 NOAIGHUX 0BCTaBUH.

Hukye OnmMcano WICTb NPUHLMAIB, Ha sikux Ba30BaHO HACTaHOBY, HaBeaeH B posginax 5—7.

a) JoTpUMaHHA eTUMHUX HOPM — OCHOBA NpodiecioHaniamy

Aynutopu Ta ocoba, AKi(-a) KepyloTb(-€) NPOTPaMo0 ayauTy, MalTb(-€):

— BUKOHYBATH CBOK poBOTY YECHO, CTapaHHO Ta BiAmNoBiAanLHo,

— 3HaTU Ta AOTpUMyBaTHU ByAb-siKi NPABOBI BUMOTH;

— [IeMOHCTPYBATU CBOK KOMNETEHTHICTb NiA 4ac BUKOHYBaHHs CBOET poboTu;

— BUKOHYBaTU CBOI0 poBOoTY HeyrnepemxeHo, ToBTO 3a/MWaTuca cnpaseanuenmmu i 6e3CTOPOHHIMK
y BCIX CBOQIX crpasax;

— ByTH 3AaTHUMU NPOTUCTOSTY ByOb-SKOMY TUCKY, AKUA Mir 61 BNAUHYTY HA TXHI CyAXeHHs nig vac
3OIACHIOBAHHA ayauTy.

b) YecnicTs y noaaHki pesynsratiB — 30608'A3aHHA 38iTyBaTH NPABANBO ! TOYHO

Tpeba, wob aaxi ayauTy, BUCHOBKY ayJuTy Ta 38iTH NPO ayauT Npasanso # TouHo sigobpaxanu ayau-
TOPCbKY AIRNLHICTL. Y 38iTax noTpiBHO HEBOAUTH CYTTERI NEPELIKOAN, AKI MBNN MICUE Nig Yac ayauTyBaH-
HS, 2 TAKOX HBYIIO[XEHOCTI B CYLKESHHAX MK rpynow avauTty 7a ob'exktom ayauTy. Tpeda, wod nofaxns
iHchopriayll Byno npasauBYM, TOHHUM, CO'EKTURHIM, CBOEHBCHITM, HITHIM | BUHEDOHKM.

3
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¢) HanexHa npotpeciiHa peTensHiCTe — NPORB CTapaHHOCTI Ta PO3CYANMUBOCTI y 3AINCHEHHI ayauTy

AyaUTORPM MaIOTb BUSIBINSTU HAMEXHY CTAPaHHICTL BIANOBIAHO A0 BAXKMUBOCTI BUKOHYBAHOIO HUMU 3a8-
[laHHR Ta ROBIpK 40 HKux 3 BOKY 3aMOBHUKA ayauTy W IHLIMX 3aLiKaBnexux CTOpiH. Baxnueow ocobnusicTio
Y BUKOHZHHI TXHBOT poBOTYU 3 HANEXHOK NPOMECIAHOI PETENLHICTIO € 3AaTHICTE BUCIOBIIOBATH BMOTUBOBAHI
CYIDKEHHS B YCIX CUTYaUIRX, NOB'A32HUX 3 ayAUTOM.

d) KoHhifeHUiRHICTE — 3axuLleHiCTb iHopmaui

AyOUTOPM MaIOTb BUSBNATH 06a4HICTb Y BUKOpUCTaHHI Ta 3abeaneqysaTu KoHIgeHUIRHICTb iHopmauii,
OTPVMYBaHOT NiAj YaC BUKOHaHH:A cB0olX 0D0B'A3KIB. AYAUTOD UM 3aMOBHUK 8yAUTY HE NOBUHEH BMKOPUCTOBY-
BaTH indbopMaLliio ANS BNACHOT BUrGAM 4 Y CNOCIO, AikKit 3a81a€ WKOAW 3aKOHHUM iHTepecam ob'ekTa ayauTy.
Lle CTOCYETLCA TAKOX HANEXHOrO NOBOMKEHHSA 3 0coBNMBO BaXUMBOIO 4K KOH(DIAEHUIAHOW iHdopMaUic.

e) HezanexHicTb — OCHOBA HEYNepeaXeHOCTi ayanTy Ta 0f'eKTUBHOCTI BUCHOBKIB ayanTy

AyauTOpU MaioTh, HACKINBKX Lie NPaKTUYHO MOXUBO, ByTu He3aneXHuMu Bia AIANbHOCTI, ayanT AKoT
npoBagsTh, Ta B yCiX BUnagkax AiATH Tak, Wob yHUkaTh ynepeaeHocTi Ta KOHMMIKTY iHTepecis. ¥ pasi
BHYTPILUHIX ayAUTIB ayAUTOpH MalTh BYTH HE3aneXHUMK Bif kepisHukis pobiT, ayauT AkuX NpoBaasTL. Ayau-
TOPU MaKTk NIATPUMYBaTH 06'EKTUBHICTE NPOTATOM YCbLOTO NPOLECY ayAuTYBaHHA Ans 3abesnedyeHHs Toro,
wob fAaHi Ta BUCHOBKM ayauTy BasyBanucs nuiLe Ha NoKasi ayauTy.

Y Manux opranizauisx BHYTPILLHI ayquTopuU He 3aBXau MOXYTb ByTH LINKOM He3anexHumu Bin aisns-
HOCTI, ayauT sIKOT NpoBaasTy, ane Tpeba aoknaaartu scix sycuns, wob 3anobirtu ynepeaxeHoCTi Ta cnpusi-
Th 08'EKTUBHOCTI.

f) Migxia, wo 6a3yeTbea Ha AoKa3i — pauioHanbHuit MeTog hOpMYBaHHS HAAIAHUX | BIATBOPIOBAHUX
BUCHOBKIB ayAUTYy B CUCTEMAaTUYHOMY NPOLEC ayauTy

Tpeba wob aokas ayanTy MoxHa Byno nepesiputi. Yaarani oro 6asysatumyTb Ha Bubipkax HarBHOT
iHcbopMaLlil, OCKinNbKK ayauT NPOBaAATL NPOTATOM 0OGMEXEHOro NPOMIXKY Yacy Ta 3a 0OMexeHux pecypcis.
Tpeba 3abeanedyBaTu HanexXHe BUKOPUCTaHHS BUBIPKM, OCKINEKM Ue TICHO NOB'A3aHO 3 AOBIPOIO, Ha SKy MO-

XyTb 3aCfyroByBaTv BUCHOBKM ayauTy.
5 KEPYBAHHA NMPOIPAMOIKO AYOUTY

5.1 3aransHi NonoxeHHsA

Opranizauis, sika notpebye nposeaeHHs ayauTis, Mae po3pobuTu nporpamy ayauTy, AKa Crpusic BUsHa-
YaHHIO pe3ynsTaTUBHOCTI cucTeMU ynpasriiHa o6'ekTa ayauTy. lNporpama ayanTy MOXE OXONIIIOBaTH ayau-
TY 3 YpaxyBaHHSAM OHOTO YM KiNbKOX CTAHAEPTIB HA CUCTEMMU YNpaBmiHHA, WO TX NPOBAASTE OKPEMO YU
B NOEAHAHHI.

Hansuule KepiBHAUTBO Mae 3abe3neynT BCTAHOBNEHHS LiNen Nporpamu ayauTy Ta NPU3HavuTH OfIHY
YU KiNbKa KOMNETEHTHUX OCIB- ANs KepyBaHHs nporpamoto ayauty. O6csr nporpamu ayauty Tpeba susHava-
TV 3aneXHO B PO3MIPY Ta XapakTepy AisfbHOCTI opraHisauii, ayauT skol NpoBafnTs, 8 TaKoX Bif xapakrepy,
chyHKLIHOCTI, CKNAAHOCT] Ta PIBHS AOCKOHANOCTI CUCTEMM YNPaBNiHKHS, ayauT SKOT 3gifcHioBaTMyTb. Mpio-
puter Tpeba BiAnaBaTH po3NOAINEHHIO PeCcypeis Nporpamu ayauTy Tax, wob ayauT CToCyBaBCs BaXNUBUX
NUTaHbL CUCTEMM YnpasniHHs. Humu MOXYTb ByTU KIKOHOBI XapakTepucTiuku SIKOCTi npoaykuil uu Hebeaneuni
UMHHUKK, NOB's3aHi 3 ririeHolo Ta Beanekoio npaui, abo 3Ha4Hi eKonorivHi acnekTy Ta Ix KOHTPONb.

Npumirtka. Lia kOHUENLiA 33ranbHO BIaoMa AK 3IRCHEHHA PHINK-OPICHTOBAHOMO ayauTy. ¥ LUbOMY CTAHAAPTI HEMAE JOKNAAHMX Ha-
CTAHOB WOAO 34IACHEHHA PUINK-OPICHTOBAHOMC ayAUTY.

MNporpamor ayauTy Tpeba oxonnosatu iHhopmaLlio Ta pecypeu, HeoOXigHI ANs pe3ynsTaTUBHOIO Ta
eheKTUBHOIO OPraHi3oByBaHHS Ta NPOBEAEHHS ay/IUTIB Y BCTAHOB/EHI CTPOKM, 8 TAKOX, 3@ MOXNUBOCTI, Take:

— Wini nporpamu ayauTy Ta OKPeMUX ayauTis,

— oBcar/kinbKicTe/ TN/ TPUBanicTe/AiNaHKK/rpacik ayaunTis,;

~ METOAMKU NPOTPamMu ayauTy,

— KpuTepil ayauTy,;

— METOAM ayauTy,

— (HOPMYBAHHSA IPYINY ayauTy,

— HeobXiHi PecypCcH, 30KPEMa KOWTH Ha BIAPSIKEHHA Ta NPOXUBAHHSA,

— NPOLUECY BUPILLYBAHHA NMUTEHE CTOCOBHO KOHChiASHUIAHOCTI, 3axucTy indhopmaui, ririciu Ta Geane-
Kyt npa, iHwnX noaiBHUY NUTEHb.
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BuKoHyBaTh nporpamy ayauTy noTpiGHO BOAHOYAC 3 MOHITOPUKIOM | BUMIpIOBaHHAM, Wob 3abesneuy-
BaTV BNEBHEHICTb Y AOCSTHEHHI 1T Lined. MNporpamy ayauTy Tpeba nigaasatit KpUTUNHOMY 8HanisyBaHHio, wod
BU3HEYUTH MOXIMBOCT] NONINLIYBaHHSA.

Ha pucyHKy 1 NpoiniocTpoBaHO NOCRIAOBHICTL BUKOHAHHA POBIT WOQ0 KepyBaHHA NPOrpaMoro ayauTy.

v

5.2 YeravogrnoBarHa yinei nporpamu ayauty

k4

5.3 QopMyBaHHA NPOrpaMu ayanTy
5.3.1 Poni Ta signosinansHicts ocobu, sKka kepye
nporpaMoro ayanTy

5.3.2 KomneTteHTHICTL ocobu, sixa xepye
fpOrPaMoIo ayanTy

5.3.3 YcranoanoBanHs 0BCRIY NPOrpamu ayaury
5.3.4 BuaHavyaHHA Ta OUIHIOBAHHA pU3MKis
nporpamu ayanTty

5.3.5 YCTaHOBMIOBEHHA METOANK ANK Nporpam
ayputy

5.3.6 BuanauaHHa pecypcis nporpamu ayauty

Y

5.4 BUKOHYBaHHA NPOTPaMK ayauTy
5.4.1 3arancHi NONOXKEHHA
5.4.2 Buanayauus uinen, cepy 1a kputepils

Y

OKPEMOTO ayAMuTY &
5.4.3 BubupaHHa MeToRis ayaury

5.4.4 GopMyBaHHR rpyny ayauTy

5.4.5 MNoknagaxHa BiANOBIABNLHOCT 38 OKpemMui
yAUT Ha KepiBHUKE rPYnu ayauTy

5.4.6 KepyBanHs pesynbTaTaMu BUKOHBHHSA

KomneTeHTHicTs
i ouiHtoBaKHHRA ayauTopis
(poanin 7)

Aporpamu ayauty <
5.4.7 BegeHHR NPOTOKONIB 3a NPOrpaMord ayaury
T3 KEPYBAHHA HUMK

Y

5.5 MoHITOPHHT Nporpamu ayaurty

Y

5.6 KpMruure aHanisysaHHa Ta noninwysanHa
nporpamu ayaury

3aiAcHeHHR ayauTy
{po3ain 6)

MNAHYA

BUKOHYW

NEPEBIPANA

e

ol

Mpumitka 1. Ha ybOMy PUCYHKY NPOIMIOCTROBSHO JACTOCYBEHHS 8 UbOMY CTAHASPTI UMKIY inanyi-—Bukonyi-—Nepesipai-—Jit
Mpumitka 2. Hymepauis polainis/niaposainis va pucyHry signoBigac Hymepauil peaginis/nigposginis y upomy cranaapTi.

Pucyrox 1 — [MocnigosHiCTs BkOHYBaHHR POTIT LWOAD KEPYBAHHA NPOFPAMUI0 BYAUTY
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5.2 YCTaHOBMIOBAHHA Uinei nporpamu ayauTy
HaMBuLLe KePIBHULTBO Mae 3abeanedyBaTi BCTAHOBMNEHHS UiNed NPOrpamMn ayauTy, 3saXatony Ha aKi

nnaHyBaTMMYTb | NPOBAAMTUMYTb 8YAUTH, @ Takox 3abesnedysaTyt pesynsTaTUBHE BUKOHAHHS Nporpamm
ayauTy. Llini nporpamv ayauTy MawTb OyTH y3romxeHumu 3 NONITUKOK Ta LiNSMU CUCTEMU YNPABRIHHA,
a TaKoX MaKTb NIATPUMYBATH TX.
L{ini nporpamu ayauTy Moxe GyTi BCTaHOBMNEHO Ha OCHOBI
a) NpiOpUTETIB KepPYBaHHSA,
b) KOMEPUIAHWX Ta IHLLKX FOCMOAAPCHKMX HAMIPIB;
C) XapakTepuCTUK NPOLIECiB, NPOAYKLUIT T2 NPOEKTIB, & TakoxX Gynb-sAKUX 3MIH [0 HUX;
d) BUMOT CUCTEMU YNpaBniHHS,
€) NPaBOBUX | KOHTPAKTHUX BUMOT, @ TaKOX iHLIUX BUMOT, fKi Opranisauis 30608'A3YETLCH AOTPUMYBATH,
f) noTpebu LWo[0 OUHIOBAHHS NOCTaYanbHUKa,
g) noTpe6 i ovikyBaHb 3alikaBneHux CTOpiH, 30Kkpema 3aMOBHMUKIB,
h) pigHs aieBocTi 06'eKTa ayanTy, WO HOro BiAoGpaxaloTb BIAMOBN 4M iHUMaeHTH abo CKapru 3aMOBHUKIB,
i) puaukis ans ob'exta ayauTy,
j) pesyneTarie nonepeaHix ayauTis;
k) piBHSA AOCKOHANOCTi CUCTEMM YNPABNIHHA, 8YANT SIKOT 3AIACHIOBATUMYTb.
[Mpuknadu yine# nporpamuy ayauTy:
— CNPNSHHA NOMINLIYBAHHIO CUCTEMM YNpaBniHKs Ta 1T AieBoCTi;
— BUKOHAHHS 30BHILLHIX BUMOT, HaNPUKNaa, cepTudikalis 3a CTaHAaPTOM Ha CUCTEMY YNPABNIHHS,
— NepesipAHHA BIANOBIAHOCTI BUMOTaM KOHTPAKTIB;
— 3006yTTH Ta NiATPUMYBAHHA AOBIPK [0 MOX/TMBOCTEN NOCTa4ANbHWKA,
— BU3HAYaHHR Pe3yNLTaTUBHOCTI CUCTEMM YNPABNiHHS,
— OLiHIOBAHHS CYMICHOCTI Ta Y3rOAXEHOCT Liined CUCTEMMU YNPaBNiHHA 3 NONITUKOID CUCTEMU
YNpaBniHHs Ta 3aranbHUMK LinaMi opraxisauil.

5.3 GopmyBaHHsi NporpaMu ayauTy

5.3.1 Poni ma eidnoeidansHicms ocobu, sIKa Kepye npoapamoro ayoumy

Ocoba, siKa Kepye Nporpamoio ayguTy, Mae

— BCTEHOBUTH OBCAr Nporpamu ayauTy,

—— BUSHEYUTH TA OLIHUTY PU3KUKKM, NOB'A3AHI 3 NPOTPaMOI0 ayaUTY,

— BCTAHOBWUTH BIANOBIAANLHICTL 3@ ayanTH;

e BCTAHOBUTY METOAVKN ANA NPOTPaM ayaury,

— BM3Ha4UTK HeoDXiaHi pecypew;

— 336e3NeUNTU BUKOHEHHS NPOrpaMu ayAuTy, 30KpemMa BCTaHOBUTH Lini ayauTis, cdepy Ta kpuTepil
OKPEMUX ayAWTIB, BUSHAYUTH METOAM ayATY, CCHOPMYBATH rpyry ayauTy Ta OL{HUTK ayanuTopis;

— 326e3nNe4nTH BEAEHHRA NPOTOKONIB 3a NPOrpamMol ayauTy Ta KepYBaHHA HUMM,

— 37iiCHIOBATI MOHITOPWHY, KDUTUYHE aHanidyBaHHA Ta noninwyBaxHHA NporpaMu ayaury.

Ocoba, siKa Kepye NPOrpamMoro ayauTy, Mac NoiHOpMyBaTH HalBuLLe KEepIBHULITBO NPO 3MICT Nporpamu
aynuTy i, 33 HeoBXiAHOCTI, NoAaTH 1T Ha 3aTBEPAKEHHS.

5.3.2 Komnemenmuicms ocobu, ika Kepye npozpamoro ayoumy

Ocobi, sika kepye Nporpamoto ayauTy, Tpeba matu HeoBxiaHy KOMMNETEHTHICTL ANSA PE3ynbTaTUBHOI Ta
e(PeKTUBHOTO KEPYBAHHS NPOTPaMOI0 T8 NOB'A3GHUMU 3 HEIO PU3UKAMU, A TAKOX 3HAHHS Ta BMIHHA LWOA0

— NPUHLMMIB, METOOUK | METOAIB ayauTy,

— CTaHAAPTIB HA CUCTEMU YNPABNIHHS Ta [JOKYMEHTIB, Ha Siki € NOCUIaHHA,

— suais pobiT, npoaykuil Ta npouecis o6'ekTa ayauTy, .

— 33CTOCOBHUX NPABOBUX Ta IHLLWUX BUMOT, ROPEYHUX ANIA BUAIB poBiT i npoaykyii ob'exra ayanTy;

—— 3aMOBHUKIB, MOCTAYaNbHUKIB Ta IHWMX 3aLiKaBneHuX CTOPiH OB'eKTa ayauTy, AKWO LUe 3acToCoBHE.

Ocoba, fka Kepye NPOrPaMoio ayauTy, Mae IONy4aTUCs A0 NOCTINHOT NiABULLYBAHHS HanexHoT haxosol
ksanidikauii, o6 NiaTpUMyBaT HeoBxigHuit piBeHb 3HaHb i BMiHb AN KePyBaHHA NPOTPamMoto ayAnTy.

5.3.3 YcmanosntosaHHs o6cAzy npozpamu aydumy
OcoBa, siKa KepyE NPOrPaMoi0 ayfIuTy, MAE BU3HEYMTM 0BCAT NPOrpamMn ayuTy, AKKN MOKE IMIHIOBETUCH

33MEKHO BiA PO3MIPY Ta xapaKTepy AIANbHOCTI 0G'EKTa ayauTy, @ Takox Bif xapaKTapy, GYHRUIBHOCTI, CKNaOHOCTI,
DIBHS AOCKOHBNOCTI T2 IHWMX BCNSKTIB, BRANUBIX DNIR CHCTEMK YAPEBIMIHHA, 2y4uUT AK0T NPOBAAUTHMYTE.

B8
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FipuiTka. ¥ SesknX BUNGJXEX, 38N8¥H0 BIA CTPyKTypw o8'ckTa ayauTy wu Horo Buais poliv, nporpama ayanTy MOXe CKNafaTHCR
DU 3 OAHOIO aYAMTY (HANPUKNag, ¥y pasi alsneHOCT] 8 MeXax Manoro npoexTy).
THLUT YUHHKUKIA, WO BNAWUBAKTL Ha obcsar nporpamu ayauTy.
— Uinb, cchepa Ta TPUBAMICTL KOXKHOMD ayauTy i KinbKicTb ayauTis, Wo ix 3RiACHIOBATUMYTh, 8 TAKOX
nofansiui il 3a pesynsraramu AYAWTY, SIKWO 3aCTOCOBHE;
— KiNbKICTb, BAXMUBICTL, CKNAAHICTb, NOAIBHICTL | Micue posTawysaHHs Bugis pobiT, ayauTt SKMX NpO-
BaAUTUMYTh;
— YUHHUKM, LLO BNNUBAIOTL HA PE3YNLTATUBHICTL CUCTEMM YIIPaBRIHHS;
— 3aCTOCOBHI KpUTEPIT ayauTy, HANPUKNAA, 3annaHoBaHi opraHisauinyi 3axoau WOA0 JOPEvHUX CTaH-
[apTiB yNpasfiHHA, NPaBOBKUX | KOHTPEKTHUX BUMOT Ta iHLWIKMX BUMON, AKi OpraHisain 30608'a3yeTbeca OTPU-
MYBaTH,
- — BUCHOBKM nonepeaHix BHYTPILLHIX aB0 30BHILIHIX ayauTis,
) — pesyneTaTtu NonepefHbOro KPUTUYHOro aHamayaaHHa nporpamu ayaury,
—— MOBHI, KyNbTYpHi Ta couianbHi acnekTu,

’ — AWTaHHS, Wo TypByoTh 3auikaBneri CTOPOHU, HaNPUKNaA, CKapri 3aMoBHUKIB 200 HeAOTPUMaHHS
NpaBoBMX BUMOT;
— 3HaYHi 3MikK B 06'eKTi ayauTy {u B OO AIRNbHOCTI;
. — HasBHICTb IHCPOPMALLIAHUX | KOMYHIXALHHUX TEXHONOTA Ha NIATPUMaHHA ayAUTOPCHKOT QiSNbHOCTI,

30KpeMa BUKOPUCTaHHA MeTogis ayauTy nosa ob'extom ayauty (aus. B.1);
— BUHUKHEHHS BHYTPILUHIX i 30BHILIHIX MOAIA, HAaNpUKNaa, BiAMOB NPoAYKLl, BUTOKIB cekpeTHOT iHdop-
mauii, iHUmaenTis y caepi ririchn Ta Geaneku npaui, NPOTUNPaBHMX At YK EKONOrYHUX BUNAAKIB.

5.3.4 BusHnayaHHA ma OuiHro8aHHsA pu3ukie npoepamu aydumy

€ 4nMano pisHUX PU3KKIB, NOB'A3EHUX 3 (DOPMYBAHHSAM, BUKOHYBAHHAM, MOHITOPVHIOM, KDUTUYHUM aHa-
Ni3yBaHHSM | NOMINWYBAHHAM NPOrPamu ayauTy, ki MOXYTb NO3HaYUTUCA Ha gocarHeHH i Linei. OcoBa, ska
Kepye Nporpamor0 ayauTy, Mae pO3rmnsiHyTH Ui puanku nig yac 1T pospobnaqus. Lii puauku moxe ByTu noe’s-
3aHO 3 HEBEAESHUM HIKYE:

— NAGHYBAHHA, HANPUKIAZ, SKWO HEMaE 3MOTN BCTARHOBUTM AOPEMHI Uini ayauTy Ta BusHauuTu obear
nporpamu ayauTy; '

— PECYpPCH, HanpuKNaa, sKLO BUAINEHO HEAOCTaTHBO Yacy ANs po3pobnsHHS Nporpamu ayauTy yu
NPOBEEHHR ayauUTY,

— chOPMYBaHHS TPYNu 2yAUTY, HaNPUKIIaZ, RKLLIO HEMAE KONEKTUBHOT KOMNETEHTHOCTI uNeHis rpynu, wob
pPEe3ynbTaTUBHO 34INCHIOBATHA ayauTH,

— BUKOHYBaHHS!, HANpUKNaa, sKLLO oBMiHIoBaHHSA IHOpMALIEI LLOAO NPOrpamMu ayanuTy HepesyneTaTusHe,

— NPOTOKONK Ta 3aXOAM LIOAO TX KOHTPOMIOBAHHS, HANPUKNAA, SKLLIO HEMAE 3MOMU 3A1eKBATHO 3aXuLaTy
NPOTOKOMM ayAUTY, WO BiaobpaxawTh pes3ynsTaTuBHICTL Nporpamu ayauTy,

— MOHITOPHHF, KPUTHYHE aHanizyBaHHsa Ta NONINLWYBAHHSA NPOrPamMu ayauTy, HanpukNag, sKLLO MOHITO-

. PUHT Pe3ynbTaTis BUKOHAHHS NPOTPaMu ayAUTY HEPE3YIIETaTUBHWA.

5.3.5 YcmaroentoeaHHs memoduk 6ns npozpam ayoumy
Ocoba, fika kepye NPOrpamolo ayAuTy, Mac BCTAHOBUTH OQHY UM Kiflbka METOoAuK, siki 6, 3anexHo Big
oBcraBuH, CTOCYBAnNUCs
— nnaHyBaHHs ayauTiB | CKNafaHHs rpadikis X NPOBEASHHS 3 YPaXyBaHHAM PU3NKIB NpOrpaMu ayauTy,
— 3abesnevysanHs KOHDIASHLIAHOCTI Ta 3axnLeHoCTi iHdopmau,
. — 3aCBiUEHHN KOMNETEHTHOCTI ayAWUTOPIB | KEPIBHUKIB rpyn ayauTy,;
— chopMyBaHHS BIQNOBIAHNX TPyN ayauTy Ta BCTAHOBNIOBAHHS iXHiX ponew i BIANOBIAANBHOCTI;
— NPOBEAEHHA ayaUTIB, 30KPEeMa, BUKOPUCTaHHS BiANOBIAHWX MeToAiB BUBIPKOBOrO NEpeBipsiHHS;
— BUKOHaHHS NofanbLuux 4iR 3a pesynsrartaMu ayanTy, SKLIO 3aCTOCOBHE,
~— 3BITYBaHHS HaUBULLOMY KEPIBHUUTBY NPO MIACYMKU BUKOHEHHS MPOrpamMu ayauTy,
— BEfEHHSA NPOTOKONIB 38 NPOTPaMOKD ayauTy,
— MOHITOPUHIY T2 KPUTUHHOTO aHanisyaHHs JieBOCTI Ta PU3NKIB, 8 TaKOX NOMINWYBAHHS Pe3ysTaTus-
HOCTI NPOrpamMu ayouTy.
8.3.6 BuzmavarHs pecypcie npozpamu aySumy
Min 4ac BusHaYaHHs pecypcis Ans nporpamu ayauty ocoba, AK2 Kepyes Nporpamod ayauTy, Mae spa-
XOBYBETH
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— chiHaHCcoBI pecypeu, HeobXiaHi ANs NIArOTYBaHHA, NPOBAAXEHHA Ta NONINWYBaHHA ayAUTOPCLKOT
OIRNGHOCTI, @ TAKOX AN KEPYBAHHA HE,

— METOAMU aynuTy,;

— HASBHICTL ayAUTOPIB | TEXHIYHUX EKCNepTiB, KOMNETEHTHICTL SKUX BIANOBIAAE UINAM KOHKPETHO! Npo-
rpamu ayaury,

— OBCAr NporpaMu ayauTy Ta PU3MKK NPOrpamMu ayauTy;

— 4ac | KOWTH Ha BIAPALKEHHRA, NPOXUBAHHA Ta iHWi oBymosneni ayauTom notpebu;

— HanBHICTb IHPOPMAUIRHMX | KOMyHIKaLIHIX TEXHONOTI.

5.4 BUKOHYBaHHS NporpaMu ayaury

5.4.1 3azanbHi NONOXeHHs

Ocoba, sika Kepye Nporpamoto ayauTy, Mac BUKOHYBaTU NPOrpamy ayAuTy 3a [OMOMOrow

-— NofaHHRA iHhopMaLil AopedHNM CTOPOHAM NPO BIRNOBIAHI YACTUHM NPOrPamy ayauTy Ta iHopMyBaH-
HA TX Npo Xig 1T BUKOHaHHA,

— BU3HAYaHHA Uined, cthepu Ta KPUTEPITB KOXHOTO OKPEMOro ayauTy,;

— KOOPAWUHYBaHHSA Ta CKNafaHHsA rpadikis NpoBeAeHHs ayauTis Ta iHwux Buais pobiT, AouinbHux ans
nporpamu ayauty,;

— 3abeanevyBaHHR GOPMYBaHHA rpyn ayaAnuTy 3 HEOBXIAHOK KOMNETEHTHICTIO;

— 3abeanevysaHHaA rpyn ayauTy noTpibHumMm pecypcamu;

- 3abe3neqyBaHHA NPOBEAEHHSA ayAuTIB BIANOBIAHO A0 NPOrpamMu ayauTy Ta B NOroAXeHi CTPOKK;

— 3a6eanevyBaHHsa NPOTOKOMIOBAHHA ayAUTOPCHKOT QIANBHOCTI, HAMNEXHOTO KEPYBAHHA LIMMU NPOTOKO-
namu Ta ix BeAeHHs.

5.4.2 BuznavaHHsa yinell, chepu ma kpumepile okpemozo aydumy

KoxHuit okpemuit ayaut Tpeba GasysaTi Ha 3240KYMEHTOBAHMX LinsiX, cibepi Ta kpuTepisx ayauTy. Ix mae
Bu3aHadaTti ocoba, sika Kepye nporpamoio ayauty, i Ix Tpeba y3roguTi 3 3aranbHUMK LINSMY Nporpamu ayauTy.

Liini ayauTy B1U3Ha4aoTh Te, Wo Tpeba 34iACHNTH 38 OKPeMUM ayUTOM, | MOXYTb OXONIIOBATH Take:

— BUZHEYUEHHSA CTYNEeHs BiANOBIQHOCTI cucTemu ynpasnintus 06'exkra ayauTy (abo 1l HacTuH) KpuTepiam
aypury,

— BU3HAYEHHS CTYNEHs BianosigHocTi Buais pobiT, npouec:a i nponykuil BUMOram i METOAWKaM CUCTEMHU
YNPaBniHHg;

— OUIHIOBAHHA 3AaTHOCTI cucTemu ynpaeniHHs 3abesnedysaTy BinoBiAHICTb NPABOBUM | KOHTPaKTHUM
BUMOraM, @ TAKOX iHLLIUM BUMOram, siki opranisauin 30608'A3yeTbCa AOTPUMYBATH,

— OUHIOBAHHS PE3yNLTATUBHOCTI CUCTEMU YNPABNIHHS LLOAC AOCATHEHHR 1T KOHKPETHUX Uine#,

— BU3HAYEHHS Chep NOTEHUIRHOrO NONINLYBAHHA CUCTEMU YNPaBNIHHA.

Cdbepy ayauty Tpeba yaroauTi 3 nporpaMoro ayauTy Ta uinsmu ayauty. Tpeba BpaxosyBsaTy Taki 4uH-
HUKM, SK MICLIE PO3TaLLYBaHHS AiNSHOK, CTPYKTYPHI Niapo3ainu opraxisauii, suau pobiT i npoyecwu, WwWo nigns-
rawTh 2yAWUTY, @ TAKOX TEPMIHU NPOBEAEHHSA ayAHNTY.

KpuTepil ayauTy BUKOPUCTOBYKOTb SIK ETANOH, 338 AKMM BU3Ha4aloTh BIANOBIAHICTL, | BOHU MOXYTb OXOMN-
THOBATH 3aCTOCOBHI NONITUKKA, METOAUKK, CTEHABPTH, NPABOBI BUMOTH, BUMOTU CUCTEMM YNIPaBniHHSA, KOHT-
PaKTHI BUMOrH, rany3esi KOASKCH NOBEAIHKM YU iHLIT 3anNaHoBaHi JOMOBNEHOCTI.

Y pasi Gyab-sikux 3MiH y Uinsx, cdepi 4u KpUTepisx ayauTty nporpamy ayauTy cnig, 3a norpedu, nepe-
pobuTu.

FIKLLO NPOBaAATL PA3OM ayAuT KiNbKOX CUCTEM YNPAaBAiHHA Pi3HUX TUNIB (CKOMBIHOBaHUA ayauT), Bax-
nmeo, wob uini, cpepa Ta kpuTepil ayauTty Byno y3ropkeHo 3 LinaMu BiANOBIAHKUX NPOrpaM ayauTy.

5.4.3 BubupanHs memodie aydumy

OcoBa, sika Kepye NporpaMoro ayauTy, Mae BubparTi Ta BU3HaYUTH METOAU PE3YNLTaTHBHOI NPOBEJEHHS
ayauTy 3aneXHO Bif BU3HaYeHux Uinen, cchepu Ta kputepiis ayauTy.

Mpumirka. HacTanosy WOAC BMIHEYAHHR METORIS ayAUTY HaBRASHO B foaaTry B.

FKLLO KiNbKa ayAUTOPCHKMX OPraHisauiit 3AIMCHIOINTL CninbHKiA ayauT Toro camoro ofi'ekTa ayauTy, ocobu,
sKi KepyrTe ptSHMMM nporpamamn ayanTy, MatTh NOTOOWTH min cobow METOL avauTy Ta poamnnym MO~
MBI 3anyyYeHHs Ana 3abesnedesHs Pecypcamm Ta NnaHyBaHHs ayanTy. SKwo o6'ekT ayanTy Mac Kinobka cu-
CTEM YIPABMIHHA DI3HUX TUAIB, Y NPOrpami ayauTy MoxHa nepeabaqntu nposeaeHHn ckombiHosarux ayauTis,
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5.4.4 ®dopmyeaHHs epynu aydumy

OcoBa, sika kepye NPOrPaMoio 8yAUTY, MaE NPUIHAUNTM YNEHIB TPYNi ayaunTy, 3okpema KepisHuKa rpy-
nu Ta Byab-RKNX TEXHIYHUX EKCNEpTiB, NOTPIBHNX ANS NPOBEAEHHSA KOHKPETHOIO ayAuTY.

pyny ayauTy Tpeba hopMyBaTH 3 ypaxyBaHHAM KOMNETEHTHOCTI, HeoBXiHOT ANna JOCAIHERHA Uinen
OKPEMOTO ayauTY B MEXaX BU3Ha4eHOT cchepn. SIKLLO € TinbKu OANH ayAUTOP, BiH MAE BUKOHYBATH BCi HanexHi
o60oB'A3KM KepiBHUKa rPyni ayauTy.

Mpumitka. Y pospini 7 HapegeHo HACTAHOBHM LWOAC BHIHAYANHR xomneTeHTHOCT!, HeoBxigHOT ANs unexis rpynu ayarTy, | onucano
NPOUECH OUIHIDBAHHA yANTODIS.

Mpuitmaroum piLUEHHS LOAO MUCENBHOCTI Ta CKNaAyY rpynu ayauTy Ans NpoBeAeHH: KOHKPETHOTO ayauTy,
Tpeba BpaxosyBaTH HaBeAeHE HUXKME!

a) 3aranbHa KOMNETEHTHICTb rpynu ayauTy, NoTPibHa ANs NOCATHEHHA uine aynury, 3Baxardu Ha che-
py Ta KpuTepil ayaury,

b) cknagHicTs ayauTy Ta uu € ayauT ckomBinosaHum abo cninbHuM;

c) Bubpani meToau ayauTy,

d) NpaBoBi Ta KOHTPAKTHI BUMOTY, @ TaKOX iHWi BUMOrH, siki opranisauis 3000B'A3yETHCH AOTPUMYBATH;

e) notpeba B 3abeaneveHHi HE3ANEXHOCTI YneHiB rpynn ayauTy Bia Buais pobiT, ayauT skux nposaau-
TUMYTb, T@ B YHUKHeHH Byab-sikux KOHDNIKTIB iHTEpecis (AuB. npuHLMN €) y po3nini 4);

f) 30aTHICTL YNEHIB rpyny ayAUTy Pe3ynbTaTUBHO B3AEMOAIATH 3 MPEACTaBHUKAMU ob’ekTa ayguTy 18
NpauoBaTh Pasom;

g) MOBa, iKYy BUKOPUCTOBYBATUMYTb Nij 4Yac ayauTy, a Takox couianeHi T8 KyneTypHi ocobnusocTi
o6'exTa ayauTy. Lie moxe ByTn 3abesnedeno abo 3aBAsikn BNACHUM YMIHHSIM ayanTopa, abo 3a nigTpuman-
HA TEXHIYHOro eKkcnepra.

3acBigueHHs 3aranbHOT KOMNETEHTHOCTI rPynu ayauTy nepeabavac BUKOHAHHA Takux KPOKiB:

— BU3HAYAHHS 3HaHb | BMiHb, NOTPIGHWUX ANs OOCATHEHHA Linen ayaury,

— hOpMyBaHHSI IPYNM @yauTy TaK, WoG rpyna ayauTy Bonoaina eciMa HeOOXIHUMM 3HAHHSIMM T2 BMIHHSMU.

SIKLLO ay[uTOpM B TPYNi ayanTy He 3a0e3neqyioTh HasBHOCTI BCiEl HEOBXiAHOT KOMNETEHTHOCTI, 0 CKNa-
oy rpynu Tpeba [0Ny4aTi TeXHIMHUX eKCNepTiB 3 LOAATKOBOK KOMMETEHTHICTIO. TeXHIYHI eKCNepTH MaKTb
BUKOHYBaTH PoBOTY Nif KEPIBHULITBOM ayUTOPa, @ne He NOBUHHI AIATH AK ayAUTOpN. ‘

[lo cknagly rpynu ayauTy MOXHA AOMY4aTV ayAUTOPIB-CTAXNCTIB, ane 0CTaHHi MalTe NpauyiosaTi nig
KEePIBHWULTBOM | HAIMAA0M ayauTopa.

Min Yac nposeaeHHs ayauTy Moxe ByTu HeobXiaHO 3MIHUTH YUCENBHICTL | CKNag rpynu ayauTy Yepes
BUHUKHEHHSA KOHNIKTY iHTepecis abo npobnem CTOCOBHO KOMNETEHTHOCTI. 3a yux obCTasuH, nepL HIX po-
BuTy Bynb-aki KopUryBaHHs, Tx Tpeba oB6roBopuTH 3 BIANOBIAHMMM CTOPOHEMM (HANPUKINAA, 3 KEPIBHUKOM rpyni
ayauty, 0cobot0, fika Kepye Nporpamor ayauTy, 3aMOBHUKOM YANTY YU NPEACTABHUKOM ob'exTa ayauTy).

5.4.5 MNoknadaxus eidnoeidansHocmi 3a okpemull ayoum Ha KkepieHuka epynu aydumy

OcoBa, aka Kepye Nporpamolo ayauTy, Mae NOKNAacT BIANOBIAAMNLHICTE 33 NPOBEAEHHS OKPEMOro ayauTy
Ha KepiBHUKE rpynu ayauTy.

Lle Tpeba apobutu 3asnanerias, wob 6yno AocrarHeo 4acy A0 BCTAHOBAEHOT Y rpadviky patv novar-
Ky ayauTy Ans 3abesneyerHs pesynsTaTuBHOTO NNaHyBaHHA ayauTy.

LLio6 3abesneynTu pesynbTaTuBHE NPOBEAEHHS OKPEMUX 2YAUTIB, KEPIBHUK rPYNU ayauTy Mae oTpuma-
TH Taky iHhopmauio:

a) uini ayauty;

b) kpuTepil ayauTy Ta Byab-AKi AOKYMEHTU, Ha AKi € NOCUNAHHSR;

¢) cehepa ayauTy, 3okpema ineHTudikauia opranisauitiux | yHKUIRHKUX NiApo3Ainis, a Takox npouecis,
ayauT SKUX 34IACHIOBATUMY T,

d) meroam Ta METOLUKK ayouTy,

€) CKNag rpynu ayanTy;

f) pexsisutu o6'ekTa ayanTy, MiCcLe po3TaLlyBaHHS AINSHOK, AaTH T2 TPUBAMNICTL @yAUTORPCHKOT fisnb-
HOCTI, SIKY NPOBafUTUMYTh;

g) HanexHi pecypcu, HapaHi 4NA NPOBEASHHS ayauTy,

h) iHcbopmauia, noTpibra ANs OUIHIOBAHHA Ta YCYHEHHRA BUIHAHSHUX DU3UKIB LM% JOCATHEHHR UineR
BYANTY.

B inchopmatllii, NOs'ASaHIi 3 NoKNaaaHHAM BianosiaansHOCTI, Tpeba TaKoW 383HAYUTU, AKLLO A0LINLHO!

— pOBOHY MOBY BYOUTY T& MOBY, SKOWO CKNNBASI0TE SBIT NP0 BYANT, SO LS IHIUA MOBE, HIX T2, SKOK
KODWUCTYETHCR ayanTop 4u o8 ekT avanTy, un oluasa,
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— 3MICT 3BITY NPO ayAnT | HOTO NOAGHHS 3rifHO 3 NPOrPamor ayanTy;,

~— MUTAHHS, NOB'A3aHI 3 KOHDILEHUINHICTIO Ta 3ax1CTOM iHcbopMaUil, SKLLO Le € BUMOTo Nporpamu
ayauty,

— Byab-AKi BUMOTH LWOAO ririeHn Ta Besneku npaui ayauTopis;

— ByAb-gKi BUMOTH LOAO yOe3nedeHHs Ta YNOBHOBEXEHHS,

— Oyae-sKi noganswi A, HanpukNaa, 3a pesynsratamu NONepeaHbLOTO ayauTy, AKWO AOUINbHO;

— KOOPAWHYBAHHS 3 IHILOID ayaUTOPCHKOIO AISNLHICTIO B Pasi NPOBEAEHHRA CNIAIbHOIO ayAnTY.

Y pasi npoBeAeHHs CNiNbHOro ayauTy BaXWBO Nepes NOYaTKOM ayauTy AiATH 3roaw MiX opraHisayis-
MU, LLIO 34INCHIOITb ayANUTH, CTOCOBHO KOHKPETHOT BiINOBIAANsHOCTI KOXHOT CTOPOHM, 30KpeMa OO NOBHO-
BaXEHb KePIBHUKaA rpynu ayauTy, NPU3HAYeHOro ANS NPOBEAEHHS ayauTy.

5.4.6 KepysaHHa pe3ynLmamamu e UKOHaHHR npozpamu aydumy

Ocoba, sika kepye nporpamoto ayauTy, Mae 3abe3neqnTy BUKOHaHHS Takux Buais pobir:

— KPUTUYHE @Hani3yBaHHsl Ta 3aTBEPAXEHHS 3BITIB NPO ayAnTH, 30KpeMa OLIHIOBAHHA NPUAATHOCTI Ta
a[eKBaTHOCT] AaHUX ayauTiB,;

—— KPUTUMHE aHaNI3yBaHHA PE3yNLTATIB aHaNI3yBaHHA NEPLIONPUYMH | PE3YNLTaTUBHOCTI KOPUIyBanb-
HuX | 3anoBikHux aiR;

— MOAAHHSA 3BITIB NP0 ayAUT HARBULLIOMY KepIBHULTBY Ta iHLUMM BiANOBIAHUM CTOPOHAM;

— BU3Ha4YeHHs HeobxigHocTi B Byab-SKOMY NOAANbLIOMY ayAUTI.

5.4.7 BedeHHsi npomokosiie 3a npozpamoo ayoumy ma KepyeaHHs HUMU
Ocoba, sika kepye Nporpamoto ayauTy, Mae 3abesneunTty (hopMyBaHHS NPOTOKONIB, BEAGHHS NPOTOKONIB
3a Nporpamoro ayAuTy Ta kepysaHHs HUMMU, LOG NPOAEMOHCTPYBATY BUKOHAHHR Nporpamu ayauTty. Tpeba
BCTAHOBWTH NPOLIECH PO3rNAAaRHS Oyb-SIKUX BUMOT LLOAO KOHMDIAEHUIAHOCTI, NOB'A3AHUX 3 NPOTOKONaMMU
ayauris.
[Mpuxnadu npoTokonis:
a) NpOTOKONW, NMOB'A3aHI 3 NPOTPaMOI0 aYAUTY, HANPUKNAA,
— 38/I0KYMEHTOBaHI Uini Ta oBcar nporpamu ayaury,
— CTOCOBHO PO3MNAAAHHSA PU3UKIB NPOrpamMu ayaury;,
— CTOCOBHO KPUTUYHOTO @Hani3yBaHHA pesynsTaTUBHOCTI NPOrpaMu ayauTy,
b) NpoToKONK, NOB'A3AHI 3 KOXKHUM OKPEMUM ayAWUTOM, HaNPUKNag:
— NnaHn ayauTie i 3BiTH Npo ayanTy,
— 3BITU NPO HEBIANOBIQHICTL;
— 3BiTK NPO KopuryBanbHi Ta 3anobixHi gif;
— 3BiTK NPo noganswi Ail 3a pesyneTaramMy ayauTiB, AKLIO 3aCTOCOBHE;
C) NPOTOKONK, NOB'A3aHI 3 NEePCOHANOM, 3anyyeHUm A0 ayauTis, Hanpuknag;
— OUIHIOBAHHSI KOMNETEHTHOCTI Ta AIEBOCTi YNeHiB rpynu ayanTy;
~— hopmyBaHHS rpyn ayauTy Ta BinGupaxHs Ynexis 4o rpyny;
~— NIATPUMYBaHHSA Ta NiABULLYBAHHA KOMNETEHTHOCTI.
Popma cKNaaaHHa Ta piBeHb 4OKNafHOCTi NPOTOKONIB MaloTb NPOAEMOHCTPYBATH, WO Lini nporpamu

ayauTy AOCSrHEHO.

5.5 MoHiTopuHr nporpamu ayauTy

Ocoba, sika kepye nporpamoro ayauTy, Mac 34INCHIOBATA MOHITOPUHT T BUKOHYBaHHS, BPaXOBYIOMM He-
obxiaHicTs

a) OUIHWUTK QOTPUMaHHSA nporpam ayauTy, rpacikie i uinen ayaury;

b) ouinnTyK BieBICTb YNEHIB rpynu ayauTy,

C) OUHWUTY 3AATHICTb YNEHIB rPYN BUKOHYBATH NNaH ayanTy;

d) ouiHuTy BIAryku B HAaABULIOrO KepiBHMLTBA, 0D'eKTIB ayauTy, ayauTOPIB Ta IHLUUX 3aLiKaBNeHUX
CTOPIH.

[leski yuHHUKN MOXYTb BU3HauaTit notpedy y BHECEHHI 3MiH 40 Nporpamu ayauTy, Hanpuknag, Taki

— OaHi ayanty.

— MPOAEMOHCTPOBEHWIA PIBEHD PE3YNLTATUBHOCTI CUCTEMU YNPEBNIHHS;

— 3MIHK B CUCTEMI YyNPaBniHHA 3amMOBHUKa ayauTy 4u 06'ekTa ayaury;

— 3MiHW Yy CTaHAEPTaY, NPSBOBKX | KOHTPaKTHUX BUMOTax T8 iHwWKX BumMorax, aui oprasizauin sofos's-
AVETLCS AOTDUIMYBATH,

— ZHAHE NOCTEYENEHINS,

[§]
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5.6 KputuuHe aHanisyBaHHA Ta NONinwyBaHHA nporpamu ayauTy

OcoBa, siKa Kepye NPOrpamoio ayauTy, Mac KPUTUYHO NPOaHaNisysaTu nporpamy ayauTy, wob OUIHUTH
un Byno gocarHeno i uini. flocsia, HabyTuA 3 KPUTUYHOTO @Hani3yBaHHS NpOrpamu ayauTy, Tpeba sukopuc-
TOBYBaTH SIK BXIAHI AaHi 4O NPOLECY NOCTIMHOrO NOMIriLLYBAHHA NPOrpamu.

Mia 4ac KPUTUYHOTO aHanisyBaHHR| Nporpamu ayauTy Tpeba posrnsaHyTH

a) peaynsTaTih MOHITOPHHIY NPOTPaMu ayAWTY Ta BUABNEHI B XO4i ayanTy TeHaeHUIT,

b) BIANOBIAHICTL METOAUKEM NPOIPAMKU YAUTY,

¢) aMiHIOBaHI 3 4acom NOTpebu Ta OuiKyBaHHA 3auUikasneHuX CTOPIH;

d) NPOTOKONY 33 NPOrPamor aypuTy,

) ansTepHaTUBHI UM HOBI METOAM 3AIACHEHHA ayauTy,

f) pesynsTaTUBHICTb 3aXOAIB LWOAO YCYHEHHS PU3UKIB, NOB'A3AHNUX 3 NPOrpaMoio ayauTy,

g) NMTaHHA KOHDIAEHLIRHOCTI Ta 3axncTy iHthopmauii, NoB'A3aHi 3 Nporpamoio ayauTy.

Ocoba, ska Kepye NpOrpamMoto ayauTy, Mae KpUTUHHO NPOHANI3YBaTYH 3aranbHe BUKOHAHHS NPOorpamu
aynuTy, BU3HAUMTY chepy NoninlyBaHHs, BHECTH, 3a noTpebu, 3miHu 0 Nporpamu, a Takox:

— KPWTMHHO NPOaHanisysaTi NOCTIAHE NMIABULLIEHHA chaxosoi ksanidikauii ayauTopis, BiAnNoBIiaHO 40 7.4,
7.5127.86;

— MPO3BITYBATH Nepes HABULLUM KEPIBHULITBOM NPO PE3ynbTaTv KpUTUYHOTO aHaniayBaHHs nporpamu

ayouTy.
6 30IMCHEHHA AYOUTY

6.1 3aransHi NONoOXeHHsA

Y LbOMy PO3Aini NOAEHO HACTaHOBM LIOAO NIATOTYBAHHS Ta BUKOHYBAHHA ayqUTOPCHLKOT RISNBHOCTI AK
YACTHHW NPOrpamu ayauTy. Ha pUCYHKY 2 HaBE/IeHO 3aranbHui ONuC TUNOBOT ayANTOPCHKOT AIRNEHOCTI.
CTynitb 32CTOCOBHOCTI NONOXEHL LBOTO PO3AiNY 3anexuTs BiA uineit i chepu KOHKPETHOTO ayauTy.

6.2 PO3nouMHaHHR ayanTy

6.2.1 3azasibHi NOSIOKEHHS

Micns Toro, K ayauT po3no4aTo, 3@ NPOBEAEHHN ayAUTY BIANOBIAAE NPU3HAYEHNI KePIBHUK rpynu ayau-
Ty (aus. 5.4.5) notu, foku ayauT He Byae saseplieHo (Aus. 6.6).

PO3NOMMHAHHSA Nepentadac BUKOHAHHS KPOKIB, HABEAEHNX Ha PUCYHKY 2, OAHAK TXHS NOCNIAOBHICTE MOXe
pisHUTUCS 3anexXHO Bij 06'ckTa ayanTy, NPOLIECIB i KOHKPETHUX 0BCTaBUH NPOBEAEHHA aYAUTY.

6.2.2 HanazodxeHHs No4amKoeozo 38'A3ky 3 06’ekmom ayoumy

MouaTKoBMIT 3B'S30K 3 06'EKTOM ayauTY ANS BUKOHAHHS ayauTy Moxe Bytu HedopmanbHum ado cdop-
MarnbHUM, AOTO MaE HanaroLXysaTn KepiBHUK rpyni ayauTy. MNpu3HaYeHIiCTb NOYaTKOBOro 38'A3KY.

— BCTAHOBUTH Cnocobu obminioBaHHR iHdopMaLieto 3 npeacTasHukamu ob'ekTa ayauTy,

— NiATBEPAUTH NOBHOBAXEHHSA LLIOA0 NPOBEAEHHSA ayauTy,

— noaaTk iHcopmauiio Npo Uini, cchepy, METOAM ayauTy Ta CKIaA rpyni ayauTy, 30kpema npo TEeXHIM-
HUX excnepTis;

— 3BEPHYTUCS i3 3aNUTOM LOAO AOCTYNY A0 BIANOBIAHMX AOKYMEHTIB | NPOTOKONIB ANA uinen nnauy-
BaHHS;

— BU3HAYUTH 3ECTOCOBHI NPABOBI Ta KOHTPEKTHI BUMOTY, @ TAKOX iHLLI BUMOTH, AOPEYHI ANs AINbHOCTI
ta npoaykuil o6’ekra ayaury,

— MATBEPANTH MOTOAXEHHS 3 06'EKTOM ayAUTY CTYNEHS PO3TOMOLLEHHS KOHMIAGHUIRHOT iHdopmanyii Ta
NOBOAXEHHA 3 HEID; .

—— BXUTI OpraHisaLliiftHix 3ax0AiB LIOAO ayAUTY, 30KpeMa CKnacT kaneHaapHui rpadik;

— BU3HauUTH Byab-ski BUMOTM WOAO AocTyny, ocobucTol Geanexy, riricwn, Gesnexn npaui Ta iHwi
BUMOTH, 3aCTOCOBHI HA KOHKDETHUX AINsAHKaX;

— NOTOAUTH NPUCYTHICTL cnocTepiradia i noTpedu B rigax ans rpynu ayauTy,

— BU3HauMTY cchepw, Lo 3auikasmiokTs abo HenokoaTe 06'eKTa ayauTy CTOCOBHO KOHKPETHOTO ayauTy.
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6.2 Po3novunHanHs ayauTty

6.2.1 3aransHi NONOXEHHA

6.2.2 HanarofeHHs NouaTkosoro 38's3ky 3 06'ekTom ayauTy
6.2.3 YCTaHOBMEHHA MOXNUBOCTI 3AICHeHHR ayuTy

iy

6.3 MigrovyBaHHs N0 ayAUTOPCHKOT AisnbHOCTI

6.3.1 KpuTuuHe ananisyBaqHs AOKYMEHTIB Nif 4ac nigroTysanHs
A0 ayaury

6.3.2 NigroTysaxHa NNaxy ayaurty

6.3.3 Buaxayauun pobounx 3aBaaHe ANs rPynu ayauTy

6.3.4 MigroTyBanns pobounx QOKYMeHTIe

I

6.4 3pifcHeHHs ayAMTOPCLKOT AianeHOCTI

6.4.1 3aranbHi NONOXEHHA

6.4.2 NposenexHs nonepeaHLol Hapaam

6.4.3 Kpurrune aHaniayBasHs JOKYMEHTIB Mg 4ac NpoBeseHHn ayauTy
6.4 4 ObmirosanHs iHdopMalico nig vac ayauTyBaHHs

6.4.5 Buanauanusa ponedn i signosigansrocti rigis i cnoctepiravis

6.4.6 36upannn Ta nepesipaxHA Indopmaui

6.4.7 NiaroTysaxua faHux ayauty

6.4.8 MiaroTysaHHA BUCHOBKIB ayauTy

6.4.9 NposeneHHn 3aKNIoYHOT Rapagu

]!

6.5 MNigroTyBaKHs Ta NONAHHA IBITY NPO ayauT
8.5.1 MigrotyBaHHs 38iTy Npo ayauT
6.5.2 MNoganxHs 3BITY NPO ayaur

g

6.6 3asepuwieHHs ayaury

1

6.7 BUKOHYBAHHS NOAANLWMX Aif 33 pesynsraraMu ayaury
(KO 323HaYeHOo B NNaki ayauTy)

Mpumitka. Hymepayis nigposainis signosinae Hymepauil nigposainis y usomy cranaapri

PucyHok 2 — Tunosa nocnigoBHIiCTe ayAuTOPCHKOT AisNbHOCT

6.2.3 YcmaroegneHHs Moxaiugocmi 30ilcHeHHs aydumy

Tpeba BCTAaHOBUTM MOXNUBICTb 3AIMCHEHHS ayauTy, LWoB MaTh JOCTATHIO BAEBHEHICTb Y TOMY, WO Uini
ayauty moxe ByTu [OCATHEeHO.

YCTaHOBMIOIOHM L0 MOMIIMBICTL, Tpeba BpaxosysaTi Take:

— NOCTATHICTL | BiANOBIAHICTS iHOPMAUIT AN NNAHYBAHHSA Ta NPOBEAEHHS ayauTY;

— afjeKkeaTHICTb cnisnpaui 3 Boky ob'exTa ayauty,

-— [OCTATHICTb Yacy Ta pecypcis Ana NPoBeASHHRA ayauTy.

- AKWO 2yauT 34IACHUTH HEMOXNBO, Tpeba, 33 NorofxeHHRM 3 0B'eKTOM ayauTy, 328NPONOHYBETH 32MO8-
HUKOBI ayANTY anbTepHaTUBHUA BapiaHT.
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6.3 MigroTyBanHA [0 ayAWTOPCHKOT AIANBHOCTI

6.3.1 KpumuyHe aHanizyearHs Gokymenmig nid vac nidzomyeanHs do aydumy

Tpeba KpHTUYHO NpoaHanisysaTy BiANOBIGHY AOKYMEHTALIIIO cucTemu ynpasnitna o6’ekta ayauty, 106

— 3iBpaTi iHhopMaLil ANS NIArOTYBaHHA ayAUTOPCLKOT AIANEHOCTI T8 3aCTOCOBHMX poBouux AoKy-
meHTiB (anBs. 6.3.4), Hanpuknag, Woao Npouecis, yHKUA,

— MPOBECTH 3aranbHuit ornag obcary AoKyMeHTaUl cucTemu, Wob BUABUTIH MOXMHBI NPOTaniHu.

Mpumitka, HacTaHoBH LOAD BUKCHYBAHHR KPUTHYHOTO 2HANISYBaHHA AOKYMEHTIS Haseseno B B.2.

Tpeba, wob AoKyMEHTAL|S OXONMIoBana 3aCTOCOBHI JOKYMEHTH Ta NPOTOKONK CHCTEMYU YNPaBiHHS,
a TakoX 38iTv NPo nonepeaHi ayauTu. Min Yac KPUTUYHOIO aHanisyBaxHs AoKymeHTis Tpeba BpaxosysaTty
po3Mip, xapakTep i CKNagHICTL CUCTeMU yNnpaBriHHa o6'ekTa ayanTy Ta AOro OpraHisauiiHol cTpykTypy,
a TakoX Uini Ta cpepy aypury.

6.3.2 [lidzomyeaHHs nnaxy ayoumy

6.3.2.1 KepisHuK rpynu ay4uTy Mac niaroTysary NnaH ayauTy Ha OCHOBI iHopmaulil, Wwo € B nporpami
ayauTy Ta B AoKymeHTaUl, siky Hanae ob'exT ayauTy. Y nnani ayauTy Tpeba BpaxoBysaTi BNIMB ayAUTOPCHKOI
pisnsHocTi Ha npouecy o6'ekTa ayauTy. Tpeba, Wob BiH Bys 0cHOBOK 3a0e3ne4eHHs 3roan MK 3aMOBHUKOM
ayauTy, FPYNoio ayauTy Ta ob’eKTOM ayuTy CTOCOBHO NPoBeAeHHs ayauTy. TpeGa, wob nnax ayauTy cnpu-
a8 cKnagaHHio edekTUBHOro rpadika Ta KOOPAVHYBAHHIO ayAUTOPCHKOT AiANbHOCTI ANS Pe3ynsTaTuBHOrO
DOCATHEHHS Uinen,

Tpeba, 1106 piBeHb AOKNAAHOCTI NNaHy ayAuTy BiANOBIAas cdepi Ta CKNaAHOCT ayanTy, a TakoX Bpa-
XOBYBaB HaCniAoK HEBM3HAYEHOCTI CTOCOBHO OCATHEeHHs Linen ayauTy. LLo6 nigrotysartu nnax ayaury,
KepiBHUK rpynu ayauty mae bytu obisHaHum 3

— HanexXHuMn meTofamu ubipkoBOro nepesipsaHHs (aus. B.3),

— CKNaJOoM Fpyniut ayauTy Ta 1T KONEKTUBHOK KOMNETEHTHICTIO;

— pU3UKaMK 4118 opradisauil, CnpuYUHEHUMU NPOBEASHHAM ayauTy.

Hanpuknag, puanku 4715 Opraxisauii Moxe ByTu 3yMOBNEHO TUM, LO NPUCYTHI YNeHu rpynu ayauTy Mo-
XyTb CMPUMUHWTH NOTPLUEHHS 3[0pOB's Ta Beaneku, AOBKINMA Ta AKOCTI, @ TAKOXK TUM, LI Hepes IXHIo npu-
CYTHICTb BUHMKATMMYTb 3arpo3u AnNs NPoAykuil, noCnyr, nepcoxany uu inpacTpykTypu ob'exta ayauty
(Hanpuknag, 3a0pyaHEHHS YUCTUX NPUMILLIEHD).

Y pasi nposeaeHHs ckomBiHoBaHux ayauTis ocobnusy ysary Tpeba socepeaxysaTi Ha B32EMOAINX MDK
POBOYMMM NPOLIECAMM, @ TAKOX Ha KOHKYPEHTHMX LINSiX | NpiopuTeTax pisHux cucTem YNpaBniHHe.

6.3.2.2 O6car i aMicT nNnaxy ayauTy MOXyTb OyTH PiSHUMM 3aNeXHO, Hanpuknag, Big TOro, 4u ue € nep-
BUHHWI @60 HACTYNHUI ayAUT, Yn UE € BHYTPILUHI YM 30BHIWHI ayauTu. MNnad ayauTy mae GyTn AOCTaTHBO
THYMKMM, 1406 YMOXIUBIIIOBATH BHECEHHSR [0 HBOTO 3MiH, IKi MOXYTb CTaBaTh HeoBxXiaHUMKU Nig 4ac BUKOHAH-
HA ayAUTOPCHKOT AIANBHOCTI.

Tpeba, Wwob y nnaui ayauty Byno 3asHaqeHo BesnocepeaHbo abo HaBe[eHO NOCUNAHHRA Ha:

a) uini ayauTy;

b) cchepy ayauTy, 30Kpema ifeHTucikaLlo opraHisauiiHux i hyHKUiRHWX Niapo3Ainis, a Takox nNpoLuecis,
YAUT SKUX 30INCHIOBATUMYTD;

c) kputepil ayauTy Ta Byab-AKi AOKYMEHTH, Ha SiKi € NOCUNAaHHS,

d) ainaHkK, gati, odikyBaHi Yac i TpMBanicTh BUKOHyBaHUX BUAIB ayAUTOPCHKUX pobiT, 30kpema Hapag
3 KepiBHULTBOM 00'€KTa ayauTy,

€) BUKOPUCTOBYBaHI METOAM AyAMTY, 30KpeMa CTyMiHb, Y AKkuil noTpiBHO opraHisosysaTu Bubipkose ayau-
TOpCHKE NepeBipaHHs, LWob 3006yTH AOCTATHIX A0Ka3iB AyAUTY, @ TEKOX CTPYKTYPY nnaHy subipkoBoro ne-
peBipAHHA, AKWO 3aCTOCOBHE;

f) poni Ta BigNOBIAANBHICTE YNEHIB rPYNU ayAUTY, @ TakoX rigis i cnocrepirayis;

§) HaAaHHA HANEXHUX PECYPCIB AN KPUTUYHUX Cdep ayauTy.

Y nnasi ayaury, SKU0 AOUINBHO, MOXHE TAKOXK 3a3HaUUTH

— npeacrasHuka ob’'exTa ayauTy, BIANOBIAANbLHOTO 3a ayauT,

— poBiody MOBY @yaMTY Ta MOBY, AKOKO CKMNaAaloTs 3BIT MPO ayaunT, AKWO Lg IHLWa MOBA HIX Ta, AKOK
KOPUCTYETBCS ayauTop 1w of exT ayauTy, wi obrasa;

— TEMETUYHUI 3MICT 38ITIR NPO ayauT,

— oprarizauiiiHi 33x0au WOAO MATEPIENBHO-TEXHIMHOTO 32683neueHHa Ta O0MIHIOBaHHSA IHOPMaLER,
32CTOCORH] HA AINAHKSYX, BYOAUT QKUK NPOBBOUTUMYTS, :
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— Byab-sKi cneundidHi 3axoau, SKUX BXUBATUMYTb ANA YCYHEHHS HAcniaKy HEBU3HAYeHOCTI CTOCOB-
HO [OCArHEHHA Uinei ayauTy,

— NUTAHHS, NOB'A3aHI 3 KOHMDIAEHUIAHICTIO Ta 3axMCTOM iHopmaLl;

-— Byab-AKi noganbiui A4il 3a pesynsrarami NoNepeaHboro ayauTy,;

— Byab-siKy nopansuly poGoTy WOAC 3annaHoBaHoro ayaury,

— KOOPAMHYBaHHS 3 IHLIOK ayAUTOPCLKOK pOBOTOI B pasi NPOBEAEHHS CNINbHOMO ayauTy.

MnaH ayauTy MOXe KPUTUHHO NPOaHani3yBaTh Ta NPUMHATH 3aMOBHUK ayauTY i Takuis nna Tpeba no-
natu o6'ekToBi ayauTy. Byab-aki 3anepeverrs 3 6oky 06'exTa ayquTy CTOCOBHO NNaHy ayauTy MalTb y3ro-
LATU MK cOBOIO KEPIBHUK Fpynu ayanTy, o6'€KT ayAuTY Ta 3aMOBHUK aySUTY.

6.3.3 BuanavaHHs pobovux 3agdank 8ns epynu aydumy

KepiBHUK rpynu ayauTy Mae, NPOKOHCYNLTYBABLUMUCH 3 TPYNO0 ayAUTY, BCTAHOBUTU AN KOXKHOTO Yne-
Ha rpyny BIANOBIAANBHICTL 3@ 3AIACHEHHA ayAUTY KOHKPETHUX npouecis, sugis pobiT, dyHkuin abo AinsHokK.
YCTaHOBMIOIONU TaKy BiANOBIAANbHICT, Mae ByTv Bpax0oBaHO HE3ANEXHICTL | KOMNETEHTHICTL ayauTopis,
pesynbTaTMBHE BUKOPUCTaHHS Pecypeis, a TakoX pisHi poni Ta BifnosinansHiCTL ayauTopis, ayauTopis-cra-
XUCTIB | TEXHIMHUX eKCnepTiB.

KepisHuK rpynu ayauTy, sSIKWO AOUINEHO, MAE NPOBECTY iHCTPYKTaXI rpynu ayauTy Ans Toro, wob pos-
noainuTH poboui 3aBLAHHS Ta NPUAHATY PILLEHHS LLIOAO BHECEHHA MOXUMBUX 3MiH. LLI06 3abesneunTu pocsr-
HEHHs Uineit ayauTy, A0 poBouunx 3aBAaHb MOXHE BHOCUTH 3MIHU i HY&C BUKOHAHHS ayauTy.

6.3.4 [lidzomysaHHs pobo4ux dokymeHmie

UreHu rpynu ayauTy MarTb 3ibpatu Ta KpUTUHHO npoaHanisyear indopmauiio, AopeyHy ANs TXHIX po-
Boyux 3aBgaHb 3 ayauTy, | nigrotysaTu pobodi AOKYMEHTH, HeobXiaHi ANA NOCKNAHHA Ha HWX | 4NA NpoTo-
KOMIOBAHHA AoKasis ayauTy. Lii poboyi LOKYMEHTH MOXYTb OXONMIOBATH

— NEPESIikK KOHTPONbHUX 38MuTaHb; '

— finaHy BuBIipKOBOTO NEPEBIPAHHA NiJ Hac ayAuTyBaHHS:,

— BnaHku Ans peccTpysaHHs iHdopmail, 3okpema nigTeepaXyBansHi JOKasu, AaHi ayiuTy Ta npoTo-
KONu Hapaf.

Tpeba, o6 BUKOPUCTOBYBAHHS Nepenikis KOHTPOIbHUX 3anuTaHL | GnaHkis He obmexysano obcar ayau-
TOPCHLKOT AIANLHOCTI, SKUIA MOXE 3MIHIOBATUCR Ha NiacTasi iHgopmaul, 3ibpaHol nig vac ayauTyBaHHSA.

Npumirka. HacraHoBu Woa0 nigroTysanur pofounx fokymenTis Haseaero B B.4.

PoBoui aokymeHTH, 3okpema odopMneni Ha TxHin ocHosi npotokonu, Tpeba 3Gepiratn npuHanMHi 4o 3a-
BEPLIEHHS ayAuTy YM K YCTEHOBMEHO B nnaxi ayauTy. Mopaaok 3bepiraHHs AOKYMEHTIB NiCrs 3aBepleHHs
aynuTy onucaHo B 6.6. FIKLLIO B AOKyMEeHTax HaBeAeHO KoHdiAeHUiAHY iHGopmauilo Yy iHopMaLlito, fka € KO-
MEPLIAHOK TAEMHULIEIO, YIEHM TPYNW 8YAUTY MaIOTh 3aBXAW HanexHUM YuHom 3abesnedysaTy 1T 3axucT.

6.4 3nincHeHHs ayauTopcbKol AisnbHOCTI

6.4.1 3azannHi NONOXeHHS
AyauTopCbKY AISNBHICTE 3AIACHIOINTL 3a3BUNaN Y BU3HANEH R NOCNIAOBHOCTI, K MOKA3AHO Ha PUCYHKY 2.
. Lio nocniaoBHICTL MOXHa 3MIHIOBATH 3aNEXHO B 06CTaBUH NPOBEAEHHSA KOHKPETHUX ayanTis.

6.4.2 NpoeederHn nonepedHLol Hapadu

MpuaHaveHicTs nonepeaHbOT Hapaau:

a) NiATBEPAUTH NOTOLXKEHHS NNaHy ayAwTy 3i BciMa CTopoHamu (Hanpwknag, 3 o6'ekTom ayguTy, rpy-
now ayanTy); '

b) npeacraeuT rpyny ayauTy,

c) 3abeaneynTi MOXITMBICTL BUKOHEHHS BCIX 3aMM1aHOBaHUX ayAMTOPCHKUX pobiT.

MonepenHto Hapagy Tpeba NpoBOAUTY 3a yHacTio kepisHuUTea 06'ekTa ayauTy i, AKILO AOUINBHO, OCID,
BiANOBIAANbHUX 38 OYHKUIT 4K NpoUECH, ayauT SKUX 3IACHIOBATUMYTL. YyacHukam Hapaaw Tpeba Hanatu
MOXMBICTL CTABUTY 3aNUTaHHS.

Tpeba, wob cTyniHb AoknagHocTi signosinas obisHanocTi 06'ekTa ayauTy 3 npouecom ayanTy. Y Bara-
TLOX BUNAAKax, HaNpUKNagn, ANA BHYTPIWHIX ayauTis y Manii opraxiaauii, nonepeaHa Hapana Moxe nepea-
BauaTy Nule NOBIAOMNSHHS NPO NPOBEASHHA ayOUTy Ta PO3 ACHEHHA XapaKTeRy ayauTy.

Ons iHwuy BUAiS ayAKTIB HEDaAA MOXE MaTH ODILIARWA XapaKTep 3 OOPMIEHHAM HAMEXHUX POTO-
xonis. Hapaay Tpeba NpoBaguTH NiJ rONOBYBEHHAM KEPIBHIKE rpynu ayAnTy CTOCOBHO, AKLLO OOUIMBHO,
TEROFO: :
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— NpeACTaBneHHs YHacHMKIB, 30Kpema CnocTepiradis i rinie 3 OKpPeCneHHAM IXHix ponen;

— niaTeepKEHHA Uinen, cepu Ta KpUTepiiB ayauTy,

— NIATBEPAXEHHS NMaHy ayauTy Ta iHWMX JOPEUHUX AOMOBNEHOCTEN 3 06'EKTOM ayAUTY LWOAO, HANpUK-
niaf, AaTv Ta roAVHM 3aKNINHOT Hapaau, Byab-AKUX NPOMIKHUX HAPaA 32 Y4acTIo rPynu ayauTy Ta KepisHuUT-
8a 06'ckTa ayauTy, @ TakoxX OyAb-AKUX OCTaHHIX 3MiH,

— NOAGHHSA METOAIB, WO TX BUKOPUCTOBYBATUMYTbL ASIA NPOBEAEHHA ayauTy, 30KpeMa AOBEAEHHS A0
sinoma o6'exTa ayauTy, Wo Aoka3 ayauTy GasysaTumeTbes Ha Bubipui HasBHOT indopmaulii;

— NOAGHHA METOAIB KEPYBAHHA PUIUKaMK, Ha RKi OPraHisauis MOXe HapaxXaTucs Yepes NPUCYTHICTb
UneHis rpynu ayauTy,

— nigTBEpAXEHHR odiLiftHuX cnocobis oBMIHIOBaHHA IHCIOPMaLIIEID MIX rpynoio ayauTy Ta o6’eKToM
ayauTy,

— niaTBEpAXEeHHS BUOOPY MOBH, SKY BUKOPUCTOBYBATUMYTb Mg 4ac ayauTy,

— NIATBEPAXKEHHA TOrO, WO nig Yac ayauTy ob'ekT ayauTy oTpuMmysaTme iHcbopMauilo Npo Xig BUKO-
HAHHA ayauTy,

— NiATBEPAXEHHA HARBHOCTI PECYpPCiB Ta iHpacTPYKTypHUX 3acobis, NOTPIGHNX rpyni ayauTy,

— NiATBEP/KEHHS aCneKTiB, NOB'sA3aHuX 3 KOHMIAEHLIARICTIO Ta 3axMCTOM iHthopMaLil;

— NiATBEPAKEHHS AOPEHHUX METOANK WOAO ririeHu Ta Geaneku npaui, Ailt B asapitHux CUTYaLIsX | 0CO-
Buctoi Geaneku ANA rpynu ayaury,

— NOA2HHA METOAY 3BITYBAHHA NPO AaHi ayaNTy, 30KpeMa rpaaallilo HesiANoBIAHOCTEN, AKLLIO TaKa €;

— HCOPMYBAHHA PO YMOBH, 33 AKMX ayauT Moxe ByTu NpunuHeHo;

— IHCPOPMYBaHHSA NPO 3aKMIOYHY Hapaay,

— iHCPOPMYBaHHS NPO NOPSAOK POIMMAAAHHA MOXUBNX 3ayBar Mif Yac ayAUTYBaHHS,

— iHthopMyBaHHs Npo Byab-sKy CUCTEMY OTPUMaHHSA BiArykis Big 06'exTa ayauTy CTOCOBHO AaHux abo
BUCHOBKIB ayuTy, 30KpeMa cKapr i anensuin. ‘

6.4.3 Kpumuyne aHanisyearHs OokymeHmie nid yac npoeedenns aydumy
[lopeyHy aoxymenTauiio 06'ekTa ayauTy Tpeba kpuTuiHO npoaxanisysary, wob
— BU3HAYUTH BIANOBIAHICTL 3340KYMEHTOBAHO! CUCTEMMN KPUTEPIAM ayanTy,
— 3i6paTtit iHOpMaLLo Ha MIATPUMAHHS 2yAUTOPCHKOT AISNBHOCTI.

Mpumitka, HACTEHOBK WIOAD KPUTUMHOIC BHANISYBBHHA AOKYMEHTIB HABEEHO B B.2.

KpUTH4HE aHanisyBaHHA MOXHa NOCAHYBATH 3 IHLLUMM BUAAMU BYAUTOPCHKIMX POBIT | MOXKHE BUKOHYBATH
NPOTArOM YCbOro ayAUTY 3@ YMOBY, LLO BOHO HE NEPEeLUKOAXaTUME PE3YNTATUBHOMY NPOBEAEHHIO yAnTY.

Y pasi HEMOXNUBOCTI NOAAHHS AOCTATHLOT AOKYMEHTALIT B CTPOK, YCTAGHOBNEHWI Y NnaHi ayauTy, ke-
PIBHHK Fpynu ayauTy Mac noiHchopMysaTti npo ue ocoby, sika Kepye Nporpamoro ayauTy, | o6'exT ayaury. 3a-
nEeXHO Bif Lined | cepu ayauTy Tpeba NpUtHATY pileHHs Npo Te, 4u Tpeba npogosxkysatu ayauT abo npu-
3yNUHUTH ioro A0TH, AOKK He Byae ycyHero npobnemu Wwoao AokyMeHTauil.

6.4.4 O6MiHIO8aHHs iH(hopmauiero nid yac ayoumysaHHs

Mig yac ayauTysakHs Moxe ByTi HeoBXiaHO BXUTH OdilliiHMX 3axoais Woao obmiHoBaHHS iHopMaLlieo
1K MK YNEHaMU rpynu ayauTy, Tak i 3 06'€KTOM ayuTy, 3aMOBHUKOM ayOUTY Ta, MOXITHABO, i3 30BHILLHIMU CTO-
poHaMu (HanNpUKNag, PerynsTopHUMU OpraHamu), 0cobnnBo 3a HasBHOCTI NPaBOBUX BUMOT LWOAO obos'sizko-
BOrO 3BiTYBAaHHA NPO HEBIANOBIAHOCTI.

Ipyna aynuTy Mac nepioAuyHO NpoBaaUTH Hapaaw, Wob obmiHeaThes iHpopMaLjien, ouiHoBaTU Npo-
LEC BUKOHAHHS ayauTY Ta Nepepo3noAinaTy, 3a noTpedn, poboyi 3asaaHHs MK YneHamu rpynu ayaury.

Min Yac ayauTyBaHHs KEPIBHUK TPYN ayAuTy Mac NepioanyHo iHhopmysati 06'EKT ayauTy i, AKLWIO Ao-
UiNbHO, 3aMOBHUKA ayUTy NPO Xig BUKOHAHHA ayauTy Ta Byas-ski npoBnemu. MNpo 3ibpani nig 4ac ayawTy-
BaHHS [iOKa3u, siKi ceinuaTh npo GesnocepenHin | 3HauHui puauk Ansa o6'ekTa ayauTy, Tpeba HesiaknaaHo no-
ginoMnaTi 06°eKTH ayauTy i, SIKLIO AOUINbHO, 3aMosHUKa ayauTy. Byab-sky cTypbosaHicTs 3 npusoay nuTaxb
nosa cchepoto ayauTy Tpeba 3anucysaTi i AOBOAUTM A0 BiAOMA KEPIBHUKA rPynit ayuTy NS MOXNMUBOTO
iHbopMyBaHHs 3aMOBHUKa ayauTy Ta of'ckTa ayauTy.

SIKWIO HASBHWA AOKa3 ayAUTY CBIAYMTE NPO HEMOXITHBICTL AOCATHEHHS UINeR ayAuTy, KepiBHUK rpynu
ayauTy Mac AOMOBICTH NPO NPUHUHK LUBOTO 3aMOBHIUKY ayAuTy Ta 0B'eKTy ayauTy ANA BU3Ha4EHHSA Bignosi-
axux gin. L gil MoxyTs nonsraTit 8 NOBTOPHOMY NIATEEPAKEHH] W/ SMIHEHHI NNaky ayauTy, BHECEHHI 3MiH
[0 uinei ayauty wi cchepy ayauty abo NpunnkenH 2yanTy.

Ocoba, sKa Kepye NporpaMoi ayauTy, T8 08'ekT ayauTy M2I0Th KPUTHYHO SH2MI3YBETH |, SIKLIO A0LINBHO,
cxsamosaTy Bynb-aKy NOTPEDY Y BHECSHHI 3MiH B0 NNaHY BYAUTY, K8 MOXE CTaBATH O4EBUIHO 3 NPOUEC
SHroHBHRE BvanTopceDl poBoTu,

i5
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6.4.5 BusHayaHHs ponell | gidnoeidansHocmi eidie | cnocmepizadie

ligu Ta cniocTepirayi (HanpuKag, NPeACTABHUKN PEryNSTOPHOTO OPraHy Yy iHLUKMX 3aLiKaBneHux CTOpiH)
MOXYTb CyNPOBOZKYBATY Ipyny ayauTy. BOHU He NOBUHHI BNAXBATH HA NPOBEAEHHA ayAUTy 4u BTpY4aTH-
€51 B HBOTO. SIKLLO Lie HE BUKOHYIOTb, KEpIBHUKY rpynu ayauTy Tpefa matn npaeo BiACTOPOHATHU CriocTepiraqis
Bif ysacTi B nesHux ayautopcbkux poborax.

Byab-siki 060B'A3KM COCTEpiradiB CTOCOBHO OXOPOHM Mpaui, ocobucTol Gesneku Ta KOHGigeHUiHOCT
mae ByTu BPEryrnsoBaHO MiX 3aMOBHWUKOM 2yauTy Ta 00'eKTOM ayauTy.

[iau, sKkux npuaHavae o6'eKT ayAuTy, MaloTb CnpusTh poGoTi rpynn ayanTy Ta AisTy 3a BKasiBKolo
KepisHuKa rpynu ayauTy. BoHu MoxyTs ByTu BignosigansHumm 3a Te, Wob

a) CNpUATY ayauToOpaM y BU3Ha4YEHHI ocib ANs y4acTi B ONUTYBaHHAX | BCTAHOBNIOBAHHI Yacy Ang ix
NpoBEeAEHHS;

b) opraHisysaTu BiABiAYBaHHS KOHKDETHUX AINAHOK 06'ekTa ayauTy,

c) 3a6e3neunTy OIHANOMITEHHS YIEHIB rPYNU ayUTY Ta CriocTepiradis 3 Npasunamu TexHiku Besneku Ha
LiNAHKaX | METOAUKaMM 3axuUCTy, a TakoxX 3abesnedeHHa IX JOTPUMAHHS.

Ponb rigis MoXe TakoX nonsaratu 'y

— 3acsigueHHi ayauTy Big iMeHi 06'ekra ayauTy,;

— HagaHHi noscHeHb abo cnpusiHHi y 36upanHi iHcopmauil.

6.4.6 36upaHHs ma nepeeipanHaA iHgopmayit

Mig yac ayauTysaHHs iHOPMaLIio, AOPEYHY ANs LineW, cgepu Ta KpuTepiis ayauTy, 3okpema iHthop-
MaLii0 CTOCOBHO 38'513KiB MK ChyHKLisMM, BUAAMYU PoBIT | npouecamu, Tpeba 3bupaTi 3a LONOMOTOK HaNeXHOT
BuBipku Ta nepesipaTy. Sk foka3s ayauTy Tpeba BU3HaBaTH NULLE Ty iIH(OPMALLID, SIKY MOXHE NepPeBipUTH.
[loka3 aynuTy, Ha skomy BasyioTe AaHi ayauTy, Tpeba 3anpoTokoniosaTi. AKLWO nia Yac 36upaHHs fokasis
rpyna ayauTy AisHaeTbCa npo Byab-siki HOBI YK 3MiHeHi 0BcTaBuHK abo PU3NKY, rpyna ayanuTy Mae po3ms-
HYTU IX BiANOBIAHUM YUHOM. :

Npumitka 1. HacTarosn Woao nposeaexHa aubiprosoro nepesipsnus Haseaeno y B.3.

Ha pucyHKy 3 noxasaHo 3aranbHuil onne NpoLecy Bia 36upanHs iHopmaLii 40 NOAAHHS BUCHOBKIS ayanTy.

[xepena ivdopmauii

¥

36upanus indopmauii
3a fonomorow Hanexxol subipku

[oxas aynury

4

OuiHBaHHA 38 KPUTEPIAMK ayAWTY

Rati ayanty

v

KputuiHe ananisysaqxs

v

BrcHOBKY ayauTy

Pucyuon 3 — 3arancHuil onuc npouscy 3BupaHHA Ta Nepesiparya indopmaul

(B}
.
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MeTtoau 30upanHHs iHhOpMaLIT OXONMIINTL Take:

~— OTUTYBaHHS,

— CMOCTepiraHHs;

— KPUTHYHE aHanisyBaHHs NOKYMEHTIB, 30KpeMa npoToKoNis.

Mpumitka 2. Hacranoaw woao axepen indopmauii nasegeno y B.S,

Mpumitea 3. Hacranosu WoA0 sigsigysanHa Alnsnok of exTa ayquTy Hasegexo y B.6,

TipumiTea 4. HacTanoBy WOJ0 NPOBEABHHA ONUTYBAHL HaBedeHo y B.7.

6.4.7 [lidzomyeanns daHux aydumy

U{o6 suanauuTh faHi ayauTy, Tpeba OUIRWMTY oKa3 ayauTy 3a KpuTepisMi ayauTy. [aHi ayauTy MoxyTb
BKa3yBaTK Ha BANOBIAHICTL 200 Ha HeBIANOBIAHICTL KpuUTepiam ayauTy. Ao ue nepenbayeHo B NNawi ayau-
TY, KOHKDETHUMYW JaHuMK ayauTy Tpeba OXonnioBaTy BiAnoBIAHICTL Ta HaWKpaLLi NPakTUKK NOpaa 3 IXHIMKU
NIATBEPAXYBANbHUMY J0KA3AMU, MOXITMBOCTAMM ANS NONINLIYBAHHA Ta Byab-SKUMKM pEKOMEHABLIAMK ANS
ob’exTa ayauty.

HesignosigHOCTI Ta gokasu ayauTy, Wo I CToCyloTbeA, Tpeba 3anpoTokoniosaTu. HesianosigHocTi Moxe
GyTn 3asHaveHo 3a rpagauicio. Ix TpeGa KpUTUUHO NpoaHanisysati 3a yuacTio o6'ekTa ayauTy, o6 oTpu-
MaTi NiATBEPAKEHHS NPaBUNbLHOCTI LOKE3Y ayAuTy Ta 3po3yminocTi HesignosigHocTen. Tpeba fgoknanary Beix
3ycurib, LWOB Y3roAuTy Pi3Hi AYMKN CTOCOBHO [JOKa3y ayAuUTY YK AaHUX ayAuTY, @ HEBPEryNnLoBaHi po3GiKHOCTI
Tpeba 3anpoToKonoBaTy.

£Na KpUTUYHOTO aHaNI3yBaHHA AaHWUX ayuTy rpyna ayauTy Mac NpoBaAuTU 3aCiAaHHA Ha BiANOBIAHUX
CTafinAX 3[IRCHEHHS ayauTy.

Mpuwmitea, JoaaTkosi HACTAHOEN WIOAD BUIHAUEHHA T3 OUIHIOBAHMA AaHIX GYAWTY HaBEAEHO ¥ B.8,

6.4.8 Mlideomyeannna eucHoekie aydumy _

Mepea 3akno4HO0 Hapafolo rpyna ayauTy Mac NpoBECTH Hapagy 3 TUM, 1wob

a) KpUTUYHO NpoaHanisysatu 3ibpaHi nig yac ayauTyBaHHA [aHi ayauTy Ta Gyab-siky iHWY AopeyHy
iHtbopmallito Ha BIANOBIAHICTL WiNAm ayauTy,;

b) AiATH 3roau WOAO BUCHOBKIB ayanTy, BPaXOBYIOYM NPUTaMaHHy NPOLECY ayANTY HeBUBHAUEHICTD;

C) nigrotysati pekxomenaall, SKwo ue nepeabavyeHo y nnawi ayaury;

d) oBrosopuTi nofansui Aif 32 pesyneTaTamu ayfnTy, SKLO Le 38CTOCOBHE.

Y BucHoekax ayauTty moxe ByTy BUCBITNEHO Taki acnekTu:

— CTyniHb BIANOBIAHOCTI CHCTEMU YNPABIHHA KPUTEPIRM ayauTy Ta il HAAIRHICTb, 30KpeMa pesynbTa-
TUBHICTb CHCTEMM YNPABNIHHA B JOCATHEHHI NPOrONOLIeHUX Linen;

- Pe3ynbTaTUBHE BNPOBAKEHHS, NIATPUMYBAHHS Ta NONINLIYBAHHS CUCTEMU YNPABNIHHS,

~— 3[@THICTb NPOUECY KPUTUYHOIO aHanisyaHHs 3 Goky kepisHuuTBa 3abe3nevwysaTn NoCTiltHy npu-
AATHICTb, 81KBATHICTb, PE3YNBTATUBHICTD | NOCTIAHE NOMINWYBAHHS CUCTEMM YNPaBNiHHS,

— AOCATHEHHA LiNen ayanuTy, OXONNeHHs cepu ayauTy Ta BUKOHAHHS KpUTepiiB ayauTy,;

— NEPLUOTIPUYMHI AZHUX, KO Ue nepeabaveHo y nnaHi ayauTy;

-~ NOAIBHI AaHi, BuABNeHi B pisnnx cepax, nigaaHux ayanuTy, AN BUIHAYAHHS TEHASHLINA,

FAxwio ye nepenbaveHo B NnaHi ayauTy, 338 BUCHOBKaMU ayaAnTy MOXHA HaJaBaTh pekomeHaauil Woao
NONINLYBaHHA 4k NOAANLLIOT ayAUTOPCLKOT AIANLHOCTI.

6.4.9 lpoeederHsi 3akmoyHOl Hapadu

Ans nopanHs Aanwx i BUCHOBKIB ayauTy Tpeba npoBecTy 3aKMiouHy Hapaay Nig rofloBYBaHHAM Kepis-
HUKa rpynu ayauTy. Y4YacHUKaMu 3akmiouHol Hapaamn maTb OyTu KepiBHULTBO 06'cKkTa ayauTy i, SKWO A0-
uineHo, ocobu, ignosiaansHi 3a cyHkuil 4u npouecu, niaaawi ayauTty. Ha Hel moxe GyTi Takox 3anpotue-
HO NPEACTABHUKIB 3aMOBHUKE @yAWTY Ta IHLWKMX CTOPIH. AKWIO 38CTOCOBHE, KePIBHUK rpynit ayauTy Mae no-
BigomMuTH 00'eKT ayanTy Npo cuTyauil, 3 AKMMK CTUKANUCS Mig Yac ayauTy, siki MOXyTb nocnabuti Aosipy Ao
BWCHOBKIB ayanTy. SIKLIO BUSHAYEHO B CUCTEMI YNPABMIHHS YU 33 3r0A0K 3 3aMOBHUKOM ayauTy, yHacHUKK
M2I0Tb NOTOAUTY YACOBI MEXI ANS NNaHy 4ik WOA0 POIMMALAHHA AaHUX ayAuTY.

Crynine poknaaxocTi mae signosigartn obisHaHocTi 06'ekTa ayauTy 3 NPOLIECOM ayauTyBaHHs. Y aes-
KMX CUTYBUIRX 38KMI0YHE Hapaaa mMoxe matu odiuitniil xapakTep 3a 05008’ S3KOBOrO BEAEHHS NPOTOKONIE,
30KpEMa PEECTPYBAHHA NPUCYTHIX. B IHWMX CHTYaUinx, Hanpuknag, y pasi NPOBeaSHHS BHYTPILLHIX ayauTis,
32KINOHHE HRP&aA2 € MeHL! OMILIAHOK | Moxe nepenbauatn nuwe NOsSIZOMNEHHS NPO A2HI ayauTy Ta Bu-

CHOBKW 2YANTV.
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Slkwo AOLINLHO, Ha 3aKknoYHil Hapaai Tpeba noscHUTh oB'ekTy ayauTy Take:

— 3ibpaHuit fokaa ayauTy Basysascs Ha eubipui HasBHOT iHopmaus;

— METOJ 3BITYBaHHS,

— NPOLEC NOBOMKEHHS 3 AAAHUMIU 3YANTY Ta MOXJIMBI HAcniaku;

— NOAAHHSA A8HUX | BUCHOBKIB ayaAUTy B Takui cnocif, wob ix 3posymino Ta nigrsepauno KepisHULT-
80 06'eKTa ayauTy,

— Byab-AKy NOB’'S3aHy AIANLHICTbL NICNA ayAUTY (Hanpuknaa, BUKOHAHHS KOPUryBanbHuX ain, posrna-
[@HHRA CKapr CTOCOBHO ayAuTy, anenaLitHui npouec).

Bynb-siki po3BiXHOCTI y CYOXEHHSAX rpynu ayauTy Ta o6’ekTa ayauTy CTOCOBHO AaHuX abo BUCHOBKIB
ayauTy Tpeba 0BroBopuTH i, 3@ MOXIUBOCTI, BPErynioBaTy. HesperynbosaHi po3bixHocTi Tpeba 3anpoToKo-
nosartu.

Skwwo ue nepeabaveHo uinaMu ayauty, Tpeba noaatu pekomeHaauii Wwoao noninwexb, NAKPECTIONYH
OAHaAK, WO pekomeHA[aLil He MaioTh 0O0B'A3KOBOTO XapakTepy.

6.5 MigroTyBaHHA Ta NOJaHHA 3BITY NPO ayauT

6.5.1 [lidzomyeanHs 38imy npo aydum

KepiBHUK rpyni ayauTy Mac 3siTyBary Npo pesynbTati ayauty BIANOBIAHO 0O METOAMK NPOrpamun ayauTy.

Y 38iTi npo ayauT Mae GyTi NOBHUMA, TOUHMIA, CTUCIIUIA § YITKUIA ONUC aYAUTY, 8 TAKOX Tpeba nopatu Ges-
nocepeHbO Y HABECTU NOCUNAHHSA Ha

a) uini aynuTy,

b) cchepy ayauTy, sokpema ineHTudikaLliio opranisauiiHnx i PyHKLIAHUX nigpoaninis abo npovecis, ayauT
AKWX 3QIACHEHO;

C) ineHTudikauilo 3amMoBHUKA ayAuTy, )

d) ineHTudikauilo rpynu ayauTy Ta npefcTasHukie ob'ekta ayaury, wo Gpanu ysacTb B ayanTi;

€) faTtv Ta Micus NpPoBeASHHA ayauTy,

f) xputepil aypuTy;

Q) AaHi ayauTy Ta BignoBigHi Aokasu;

h) BUCHOBKY ayunTy,

i) NiATBEPAKEHHS CTYNEHS!, Y AKUM AOTPUMBHO KpUTEpIl ayauTy.

Y 3BiTi NPO ayAUT MOXHA TaKOX, AKWO AoUiNbHO, NoAaT 6e3nocepefHbo YN HABECTU NOCUNAHHA
Ha Take:

— nNaH ayauTy, 3okpema rpadix;

— niacyMOK ayauTyBaHHs, 30kpema Gyb-siki NepeLukoan, Lo Manu micue, siki mornu 6 nocnabutu
BIpOrifHICTb BUCHOBKIB ayanTy;

— NiATBEPIKEHHS TOrO, WO Lini ayauTy Byno peanisoeaHo B Mexax cepu ayauty BignosigHo po nna-
HY aynuTy,

— Bynb-AKi nepeabadeHi cchepoto ayauTy enemenTy, siki He Gyno oxonneHo;

— CTUCAUiA BUKNAJ BUCHOBKIB ayauTy T3 OCHOBHUX AaHUX ayAWTY CTOCOBHO IX NiATPUMAHHS,

— Bynb-aKi HeBperynboBaHi PO3BIXHOCTI B CYKEHHSX IPyNnn ayauTy Ta ob'ekra ayauTy;

— MOXMBOCTI ANSA NONINLLYBAHHA, AKWO Ue nepeaBayeHo B nnaHi ayauTy,

— ineHTHchikoBaHa HaWkpalla NpaxkTuka;

— NOropKeHi NNaHn NoAanbLIKX A, 33 X HaABHOCTI,

— niATBEPAXEHHA KOH(DILEHUIRHOCTI 3MICTY,

— Byab-AKi HACNIAKK ANA NPOrpamu ayauTy Yi HaCTYMHUX ayauTis;

— nepernik aapecariB ANs NOAHHS 3BITY NPO ayauT.

Mpumitka. 38iT Npo ayauT Moxe ByTi CKNAZAEHO NSPeA NPOBSABHHAM JAKNIOUHOT HapaaK.

6.5.2 lModarHs 38imy npo aydum

38iT Npo ayanT Mae ByTH CKMaAeHo NPOTATOM Y3rOKEHOIO CTPOKY. Y pasi 3aTpumManHs npo AOro npu-
4y Tpeba nosigomuTit 06'eKT ayanTy Ta ocoby, AKa Kepye NPorpaMoio ayanTy.

3siT Npo ayauT Mae ByTi AaTOBAHO, KPUTUMHO NPOaHanNi30BaHo Ta CXBaNEHo, SKWO AOUIMLHO, BIANO-
BIAHO 00 METOOMK NPOrpamMu ayauTy.

Micns Uboro 2BIT NPO 2yauT TPEB2 NOJETH OASPMYBRUEM, 5K BUGHUSHO B METOUKEX ayAuTy i B nnaki
SVONTY.

(£}
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6.6 3aBeplIeHHA ayauTy

AYAWT YBaXKAKOTb 3aBEPLIEHUM, SIKLLO BUKOHAHO BCi poboTi 3a nnaxnom ayauTy abo 6yno AoCArHeHo 3ro-
O LOAO UbOTo i3 3aMOBHUKOM ayauTy (Hanpuknaz, MOoXe BUHWKHYTK Henepenbadena cuTyalis, ska 3asa-
HaTuMe 3aBepLleHHId ayauTy BiqnoBiAHO A0 NNaHy).

[lokyMeHTH CTOCOBHO ayauTy Tpeba 306epiraTv Un 3HULLKUTH 33 3roA0I0 CTOPIH-YYacHULE BIANOBIAHO fO
METOAMK NPOrpamu ayauTy Ta 3aCTOCOBHUX BUMOT.

[pyni aynuty Ta ocobi, fka kepye nporpaMolo ayauTy, He Tpeba posronowlysari SMiCT JOKyMeHTIs, Byab-
AKY HWY OTpUMaHY Nif Yac ayauTyBaHHs iHdopmMadio abo 3MicT 3BiTy npo ayauTt Byab-skii iHWil cTopoHi
Ges wiTko Bucnoenexol sroan 3 Boxy 3amMoBHUKA ayauTy Ta, AKLIO AoUiNbHO, 06'ekTa ayauTy, SKLWOo Tinbku ue
He nepenBaqveHo 3aKOHOAABCTBOM. FKLO HEOBXIAHO PO3rONOCUTH 3MICT NEBHOD JOKYMEHTa CTOCOBHO aYAWTY,
npo ue Tpeba HeratHo NoBIAOMUTY 3AMOBHUKE ayauTy Ta of'exT ayauTy.

Hocein, HabyTuit nig yac ayauTtysaHHR, Tpeba fonyyaTi A0 NPoUECy NOCTIMHOTO NOMINWYBaHHA CUC-
TeMU YNPaBniHHg opraxisauii, nignaHux ayquTy.

6.7 BukoHyBaHHsa nofanbwinx Ailt 3a pesynbraramMmu ayouty

3anexHo Big uinen ayauTy y BUCHOBKaX ayauTty moxe ByTu 3a3HaqeHo notpeby BHECTH BUNpaBneHHs
abo BxuTH KopurysansHux, sanobixyux abo noninwysansHux 3axodis. L alf 3a3suyan susHadvae Ta pearni-
aye 06’eKT ayauTy NPOTATOM Y3rOAKEHOro CTPOKY. AKWO AouinbHO, 06'ekT ayauTy mae noiHcopmysaty ocoby,
fiKa Kepye Nporpamoio ayauTy, i rpyny ayauTy npo CTad BUKOHaHHS LnX 4.

MoBHOTY BUKOHEHHS Ta pe3ynbTaTUBHICTD Lux Aint Tpeba nepesipati. Lie neperipanHs Moxe ByTu ya-
CTUHOIO HACTYMHOIO ayauTy. ’

7 KOMNETEHTHICTb | OUIHKOBAHHA AYOUTOPIB

7.1 3aransHi NONOXeHHA

[osipa 00 ayauTyBaHH: Ta 3A4aTHICTL 4OCAraTH WOro Lined 3anexuTs BiA KOMNETEHTHOCTI NEPCoHAnYy,
3any4EHOro A0 NNaHyBaHHA Ta NPOBEAEHHRA ayAUTIB, 30Kpema ayanTopis | kepisHukis rpyn ayauty. Komne-
TeHTHICTb Tpeba OLiHIOBaTY BHACHIAOK NPOUECY, 38 AKOro PO3rmsaaanTs 0COBUCTI YECHOTU Ta 34aTHICTD 3a-
CTOCOBYBATH 3HaHHS Ta BMiHHS, HabyTi 3aBARKK OCBITI, NpakTU4Hin poboTi, ayauTopChKii NiAroTOBNEHOCTI
Ta pocsigy nposeaeHHs ayautie. Lieit npouec mae Takox Bpaxosysatu notpebu nporpamu ayauTy Ta ii uini.
[lenki 3HaHHA Ta BMiHHA, onucaHi B 7.2.3, € 3aranbHumMi 48 ayQuTopis CUCTEM yNpaesniHHa 3a Oyab-aKow
cneuianisayier; iHWi — cneuudivHi NS ayauTopis CUCTEM YNPaBsiHHR 38 KOHKPETHOW cneuianisauicto.
Hemae norpebu, WwWob yci ayamTopu B rpyni ayauTy Manu O4HaKkoBy KOMNETEHTHICTL; ofHak, HeobxiaHo, wob
3aranbHa KOMNETEHTHICTL rpynu ayauTy Byna QoCTaTHLOI0 ANA NOCATHEHHS Uineh ayauTy.

OuiHIOBaHHA KOMNETEHTHOCTI ayauTopa Tpeba nnaHysatu, NPOBaAWUTH Ta AOKYMEHTYBaTH BiANOBIAHO A0
nporpamu ayauTy, 30kpema A0 Ti MeToAuK Loao 3abesneqerns 06'eKTUBHOTO, Y3rofXeHOro, YeCHOro Ta cnpa-
BEANMUBOTO pe3yneTaty. ¥ npoueci ouiniosarHsa Tpeba nepenbadntii BAKOHAHHA TaKMX YOTUPHOX OCHOBHUX
eTanis: '

a) BU3HaYaHHA KOMNETEHTHOCTI NepcoHany 3 ayauTy, HeobxinHol Ans 3anosonexHs notped nporpamu
ayauTy,

b) ycranoBneHHa kputepiie OLiHIOBaHHSA,

c) BUBMpaHHa HanexHoro MeToay OUIHIOBaHHS,

d) npoBeAeHHN OLIHIOBAHHS.

Tpeba, wo6 pesynbTar npouecy ouiHioBaHHA 6yB OCHOBO A5

— BiAGUpaHHs YNexis 4o rpynu ayauTy, Sk onucaHo B 5.4 4,

— BU3Ha4aHHA noTpebu B nonintlysaHHi KOMNETEHTHOCTI (Hanpuknaz, A0AaTKOBOMY HaB4aHHI),

- NOCTIRHOrO OUIHIOBaHHA iEBOCTI ayauTopis.

AyauTop mae Habysary, NiATPUMYBATH # NOMNINWYBATY CBOK KOMNETEHTHICTb NOCTIHAM NiABWLLYBaH-
HAM KBanicikauil Ta perynspHow yqacTio 8 ayauTax (aus. 7.6).

Mpouec ouiHBaHHA ayaMTOPIB | KepIBHWKIB rpyn ayauTy onucaHo B 7.4 1a 7.5,

AyauTOPIR | KepiBHUKIB rpyn ayauTy Tpeba ouiHIoBaTH 3a KpUTEPIRMK, yCTaHoBNSHUMKU B 7.2.2 Ta 7.2.3.

HeobxigHy KOMNETeHTHICTL 0coby, RKa Kepye NPOrpamMois ayauTy, onucaro 8 5.3.2,
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7.2 BuaHauyaHHs KOMNETEHTHOCTI ayauTopis, HeobxiaHol Ans 3anosonexHs notped nporpamu
ayaury
7.2.1 3aeanbHi NONOXeHHS
BusHauaiouu HanexHi 3HaHHs Ta BMiHHS, HeoOXigHi ana ayautopa, Tpeba BpaxosyBaTh HABEAEHE HUXME:
— PO3MIp, XapakTep QIRNbHOCTI Ta CKNAgHICTL opraHisauil, ayauT siKoT 34iRCHIOBATUMYTh,
— chepy, y AKX NPOBAAUTUMYTb ayAUT CUCTEMU YNPABIIHKS;
— Uini Ta oBcsr nporpamu ayguTy;
— [HLWI BUMOTY, HaNPUKNAA, BUMOTU CTOPOHHIX OPraxie, SKWO AOUINLHO;
~— pONb ayOuTYBaHHA B CUCTEMI ynpaBniHHa o6'ekTa ayauTy,
— CKNagHIiCTb CUCTEMM YNPaBniHHe, ayauT SKOT 34IRCHIOBATUMYTh;
— HEBU3HAYeHICTb Y AOCATHEHHI uinein ayauTy.
Lo indpopmauito TpeBa sictaensTty 3 nepeniveqolo B 7.2.3.2,7.2.3.31a 7.2.3.4.

7.2.2 Ocobucmi sxocmi

Ayputopam Tpeba matn HeobxigHi ocobucTi pucu, WO Ja0Te TM 3MOrY AISTU BIANOBIAHO A0 NpuHLMniB =
3AIRCHEHHS ayauTy, onucanux y posaini 4. Mig Yac nposamxeHHs ayauTopChKoT AiSNLHOCTI ayAuTOPHU MaloTh
BUSBMTY BigNosiaHi haxosi pucu, sokpema ByTu

~— ETUMHUMY, TOOTO CNpaBensIMBUMM, NPaBAUBUMU, LUMPUMU, BIABEPTUMM Ta BBIMIMBUMK,

— HeynepeaxeHumu, ToBTO roTOBUMU A0 POMMAAAHHS anbTepHaTUBHUX igei abo normnagie; .

— AUNNOMaTUYHUMK, TOOTO TAKTOBHUMM Y CTaBNEHHI A0 Nioaei;

— COCTEPEXTUBUMY, TOBTO aKTUBHO 3HAWOMUTUCA 3 HABKOMULLHIM CepeaoBuLLIEM | BUZaMu pobiT;

— COPUAHATNUBUMU, TOBTO IHCTUHKTUBHO BiAYYBaTK cuTyauil it ByTu 3aaTHUMYU PO3YMITH TX;

— pi3HoBivHUMKU, TOBTO 30aTHUMK NErko 8JanTyBaTUCH [0 PIZHUX CUTYaL;

— HanonernuBuMK, To6TO 3aB3ATUMK Ta LINECNPAMOBaHUMU; ‘

— pituyHumMu, To6TO 3aaTHUMMU CBOEYACHO POBUTH BUCHOBKM Ha OCHOBI NOMYHOrO MUCNEHHNA Ta aHani-

3yBaHHS;
— ynesHeHvmu B cobi, To6To 3aaTHUMYU SISTH Ta NPUAMAETK PILUEHHS HE3ANEXHO, PesynsTaTuBHO B3ac-

MOAIONM 3 iHLWMMK ocoBamu;

— HenoxuTHUMK, TODTO 3aaTHUMK 4ISTY BIANOBIAANBHO Ta €TUYHO, HaBITh AKWO TXHI il He 3asxan Mo-
XyTb ByTH NONYNApHUMHA, @ IHOAI MOXYTb CMIPUHUHIOBATHM HE3rOAY YY KOH(POHTALI;

— BIAKPUTUMU [0 NONiNyBaHHs, TOBTO roTOBUMU HEBYETUCA 3 CUTYALIIN, @ TAKOX NPArHYTY JOCATHEHHA
KpaLux pesyneraris ayauTy,

— CAPUAHATIVBUMM LLOAO KYNBETYPU, TOBTO YBaXHUMU Ta BBIUNUBKAMK 00 KyneTypu ob6’ekTa ayauTy,

— 3AATHUMU [0 crisnpaui, TOBTO pe3ynsTaTUBHO B3AEMOZIRTH 3 iHWMMK ocoBamMu, 30KpeMa uneHamu

rpynu ayauTy Ta nepcoHanom of'exta ayauTy.

7.2.3 3HaHHA Ta BMIHHA

7.2.3.1 3azansHi nonoxeHHs A

Aypnutopam Tpeba MaTi 3HaHHA Ta BMiHHS, HeobXigHi Ana pocsrHeHHs nepeabaqysanux pesynsrartis .
aynuris, siki TM Tpeba aaiiichuTu. MoTpibHo, wob yci ayauropu Manu 3aranbHi 3HaHHA Ta BMIHHA, @ TAKOXK
3HaHHA Ta BMIHHA 3 KOHKPETHOT cnetianisauil Ta npeametHol ranysi. KepiBHukam rpyn ayauty Tpeba matu
3HaHHA Ta BMiHHS, HeobXifHi ans 3abesnedeHHs KepyBaHHA rPynok ayauTy.

7.2.3.2 3azaneHi 3HaHHS ma eMinHA aydumopie cucmem yrpaeniHHA

Aynuropam Tpeba MaTy 3HaHHS Ta BMIHHS y cpepax, OKPeCneHux HikIe.

a) MpuHuunu, MeTOOMKM Ta METOAM ayAUTY: 3HAHHS Ta BMIHHA ¥ Lilt cchepi A4a10Tb 3MOTy ayautopy =
3aCTOCOBYBATH HAaNeXHi NPUHLWNKY, METOAUKM Ta MEeToAK 4O pisHux ayauTie i sabesnedysarti nocnigosHe Ta
cucTemaTuyHe NpoBefeHHn ayauTie, Ayautop mae 6yTu 3naTHumM

— 3aCTOCOBYBATU NMPUHLMNK, METOAUKK Ta METOAN ayauTy;

— PEesynLTaTUBHO NNaHyBaTH Ta OpraHi3osysaTh poboTy;

— NPOBAAWTY QYAMT 38 YIrofpkeHum rpadikom;

— BU3HA4ATW NPIOPUTETH Ta 30CEPSAXYBETY IYCUNAA HA CYTTEBWUX MUTAHHRX,

— 3BUPETYH IHDOPMEUID PEIYNLTETHBHUM ONUTYBSHRAM, CNYXaHHRM, CNOCTEPDIFEHHEM | KPUTHYHUM ara-

Mi3yBaHHAM AOKYMEHTIS, NDOTOKONIS | AEHNX,

— PO3YMITI T2 BREXOBYBETH CYNEHHS SHCNepTiB,

— DO3YMITI SOUINSHICTS | HACNIOKY BYEODUCTOBYBERNS MeTonis 3dupanng indoomeull ons soiickenqs

ZYLONUTY,
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— NepeBipATI JOPEMRICTL | TOYRICTE 3iBpaHoTl iHhopmaui;

— MIATBEPAXYBATH [OCTaTHICTL | BIANOBIAHICTE f0Ka3y ayanuTy ANS NIATPUMYBEHHS AaHuX | BUCHOBKIB

B | .

~— OUIHIOBATU Ti YUHHWKM, RKi MOXYTb BIIMBATH Ha HAAIMHICTL AaHWUX | BUCHOBKIB ayauTy;

— BUKOPUCTOBYBATH POBOYI JOKYMEHTH [1R NPOTOKONKBAHHS a8YAUTOPCLKOT QIRNbHOCTI;

— AOKYMEHTYBATH AaHi ayguTy Ta CKNajiaTtv HanexHi 3siTh Npo ayauT;

— 3abeanevyBaTi KOHMIASHUIAHICTS | 3axUILEHICTL IHOPMaLT, AaHKUX, JOKYMEHTIB | NPOTOKOMIS;

— Pe3yNLTaTUBHO YCHO Ta NMUCLMOBO CNINKYBATUCA (0COBUCTO Yun 3 AONOMOroK nepeknanadis);

— PO3YMITH THIK PU3KKIB, NOB'A3AHUX i3 3QIRCHEHHAM ayauTY.

b) JokyMeHTH CUCTEMU YNPaBNiHHA TA AOKYMEHTH, HA SiKi € MOCHUNAHHA: 3HAHHS Ta BMIHHS B Uit
chepi 42Tk 3MOTy ayAuTOpy OCATHYTH cchepy ayauTy Ta sacrocosyeaTv kputepil ayauty. Tpeba, wob ui
3HAHHA Ta BMIHHA CTOCYyBanucs

~— CTaHA2pTi8 Ha CUCTEMM YNPEBIIHHA YM IHLUMX OKYMEHTIB, BUKOPUCTOBYBaHMX SK KpUTepii ayauTy,

— 38CTOCYBAHHA CTAHAAPTIB HA CUCTEMU YNPaBAIHHA, AKWO A0UINbHO, 06’EKTOM ayAUTy UM iHLWMMK

opraxizauismu,

— B3AEMOAIA MDK CKNAAHUKaMKU CUCTEMU YIIPABMIHHS;

~—— PO3YMIHHS IEpapXIYHOCTI AOKYMEHTIB, HA SiKi € NOCUNAHHS,

~— 38CTOCYBaHHA AOKYMEHTIB, Ha AKi € NOCUNAHHS, Y PI3HUX CUTYaUInX ayauTy.

¢) Opranizauifni acnexTu: sHaHHs Ta BMiHHSA Yy Uil ccepi 4a10Tb 3MOry ayauTopy OCSATHYTH CTPYKTYDY,
rocnofapceKy Ta ynpasniHcbKy npakTuky ob'ekra aygury. Tpeba, o6 Ui 3HanHs Ta BMiHHS CTOCyBanucs

~— Tuny opraHisauil, i nianopsAKOBaHOCTI, PO3MIpyY, CTPYKTYpPU, hyHKUIN Ta 38'A3KiB;

— 3aranbHux NOHATL | npouecis y cchepi BisHecy Ta ynpasniHHe, @ TAakoX NOB'A33HOT 3 HUMU TEPMIHO-

rorii, 3okpemMa Woao NNaHyBaHHsA, cknafaHHs BIOQXeTY Ta KepyBaHHA NEPCOHANOM;

— KynbTYPHUX | couianbhux acnekTis o6'ekta ayauTy.

d) 3acTocoBHi npasosi Ta KOHTPAKTHI BUMOTH, a TakoX iHWI BUMOru, cTocoaHi o6’ckTa ayauTy:
3H@HHA Ta BMIHHSA B Uil cepi AaloTb 3MOry ayAUTOPY OCSTHYTU 3aCTOCOBHI B OpraHisauii npasosi Ta KoH-
TPaKTHI BUMOry Ta fotpumMysaTti ix. Tpeba, wob KoHKpeTHI 3HaHHRA Ta BMIHHS CTOCOBHO I0PUCAVKUIT Y BUaiB
pobiT i npoaykuii 06'ekTa ayauTy CTOCYBanucs

—— 33KOHIB | pernaMeHTiB Ta BiANOBIAHUX Opraxis Bnaau;

— Ga30B0i npasosoi TepMiHonoril;

— YKNaAaHHA KOHTPAKTIB | 1opuanyHOT BI4NOBIAaNBHOCTI.

7.2.3.3 3HanHs ma eminHA aydumopie cucmem ynpaesninHs y eidnoeidwill cgpepi cneuianizayil ma nped-
Memid zanysi

Ayputopam Tpeba MaTv 3HaHHA Ta BMIHHA focTaTHi, Wob 30iACHIOBaTH ayAuT CUCTEMU YNpaBniHHS
MEeBHOro THIY Ta NPeAMETHOT LIBpUHK.

Hewmae notpebu, o6 yci ayauTopu B rpyni ayanTy Manu O4HaKOBY KOMMNETEHTHICT; ogHak Tpeba, wob
3aranbHa KOMNETEHTHICTb rpynu ayauTy Byna [ocTatHbOo ANS JOCATHEHHSA LiNen ayauTy.

MoTpibHo, Wob 3HaHHA Ta BMIHHA ayauTopiB y BIANOBIAHIK cihepi Ta NpeaMeTHIR LuapuHi CToCyBanucs

~— BAMOT i NPUHLNNIB CUCTEMM YNPABNIHHA NEBHOMC TUINY Ta IX 38CTOCYBAHHS,

— NPaBoBUX BUMOT, ROPEHHUX ANA KOHKPETHO! chepy cneuianisauii Ta npeaMeTHol uapuHu, Hanpuknag,
TAKUX, WO AatTb 3Mory ayauropy 6ytv obi3HaHUM 3 KOHKPETHHMIA BUMOTaMU LIOA0 NOBHOBAXKEHb, @ TAKOX
wono obos’snskis, pobit i npogykuil o6'exTa ayauty;

— BUMOT 3aLlikaBneHux CTOPIH, [OPEYHUX AN KOHKpETHAT cthepu cneuianizauil;

— OCHOB chepu cneuianisauil Ta 3acTOCYBaHHA cneuianisosannx MaNpUEMHULIbKUX | TEXHIYHKX METORIB,
METOAMK, NPOUECIB | NpakTuK, focTaTHix, Wob ayauTop mir haxoso nepesipaTH CUCTEMY YNpPaBNiHHA Ta ¢op-
MYBATW HanexHi AaHi Ta BUCHOBKM ayauTy,

~— CreuianisoBaHux 3HaHb LWOAO KOHKPETHOT NpeaMeTHOT UapuHu, xapakTepy pobit abo pobouunx Micip,
ayauT AKX NPOBaasTh, AOCTaTHIX, Wob ayauTop Mir ouyiHwesatu Buagn pobit, npouecu Ta NPoayKuUil (Bupo-
6u Ta nocnyru) ob'ekTa ayauTy,;

— MPUHLUANIB, METOAIB | METOLMK KePYBEHHSA PUBUKOM, BOPEYHUX 418 chepr cneuianisauil Ta npeaMseTHOI
LSpWHK, HANPUKNAA, Takux, WOl ayanTop MIr OUIHIOBETH Ta KOHTPOMIOBETH PUSHKY, NOB'R3EHI 3 NPOTPEMOK
BYAWTY.

Mpuramitia, HacTanosn T& MOCTDETHER! NDURNALN SHEHE | BMIHE BYAUTORIB v chapax CNBEN3EUI HABBABKO & A0A8TIY A
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7.2.3.4 3azanbHi 3HaHHA Ma 6MIHHA KepigHuKa epynu aydumy

[ns cnpusHHsa e(eKTUBHOMY Ta PE3yNbTaTMBHOMY NPOBEAEHHIO ayAWUTy KEPIBHUKAM rpyn ayauTy Tpe-
Ga MaTy 40AaTKOBI 3HaHHA Ta BMIHHA, Wob kepysaTu rpynow ayauty ta sabesnedysartit CBOE NIAEPCTBO
B Hilt. Kepisnuky rpynu ayauty Tpeba MaTit 3HaRHA Ta BMiHHA, HeobxiaHi, wob

a) ypiBHOBaXyBaTH CUbHI Ta cnabki puck OKpemMUX YNeHis rpynu ayaury,

b) HanaroKyBaTH rapMoHiiHi poBodi CTOCYHKM MK YTI@HaMU rpynu ayauTy,

C) KEPYBATH NPOLECOM ayAuTy, 30Kpema:

— nnaHysaTu ayauT i 3abeanedysaTi pesynbTaTnBHe BUKOPUCTOBYBAHHS PECYPCIB Nid YaC aYAUTYBAHHS,

— KEPYBaTU HEBU3HAYEHICTIO Y AOCATHEHHI LiNen ayauTy,

— BXUBATH 3ax0fi8 WOAO ririeHu Ta Besneku npaui Ynewis rpynu ayauTy nig Yac ayauTtysadHs, 3abes-

MeUyIoUM TakoX AOTPUMAHHS ayANTOPaMU BUMOT LLIOAC OXOpoHU 3aopos’s, Geaneku npaui Ta pexumy

CEKPETHOCTI;

— opraHi3oByBaTi Ta cnpaMosyBaTtu poboTy UneHis rpynu ayauTy,

— 3[IACHIOBATU KEPYBaHHA Ta HarNaA 3a AIANbHICTIO ayAUTOPIB-CTaXNCTIB,

— 3anobiraTi Ta po3s'A3yBaTH KOHMNIKTH, 3a noTpebu;

d) npefcTaBnsTK rpyny ayauTy B pasi cninkysaHHsa 3 0co6010, Aka Kepye NPOrpamor ayauTy, 3amos-
HUKOM ayauTy Ta o6'exTom ayauTy,

€) KepyBaTu rpynoto ayauTy Tak, wob soHa amorna copmyBaTi BUCHOBKM ayauTy,

f) cknapgaTti Ta ohopMAATYH 3BIT NPO AyauT.

7.2.3.5 3HaHHs ma eMiHHA Ons 30idcHeHHs ayOumy cucmem yrnpaeniHHA PisHuX muriig

AypuTtopam, siki MaloTb Hamip BpaTh y4acTb AK YNeHW rpyny ayauTy B 34IRCHEHH] ayAnTy cucTem
ynpasniHHe pisHux Tunis, Tpeba MaTh KOMNETEHTHICTb, HeOOXiAHY ANA NPOBELEHHS ayAUTYy CUCTEMY ynpas-
NiHHA NpUHAMMHI 3@ OAHIE0 cneyianisauiio, | PO3yMITH B3AEMOAI0 Ta CNiNbHY AISMLHICTL Y PI3HKUX CUCTe-
max ynpasniHHs.

KepiBHuKky rpyn ayauTy, WO NPOBaARTh ayauTH CUCTEM YNPaBniHHA Pi3HUX TUNIB, MaKTL POSYMITH BU-
MOrM BCIX CTEHAAPTIB HA CUCTEMM YNPaBIIHHSA Ta yCBiOMMIOBATH OOMEXEHICTE CBOIX 3HaHL | BMiHb Y KOXHIA
cnetjianiaauil.

7.2.4 Ha6ymms ayOumopcekol KoMriemeHmHocmi

AyAUTOPCHKI 3HAHHS Ta BMIHHA MOXHa HalyBaTth NOEAHaHHAM

— OiLYiitHOT OCBITM/OMILIAHOrO HaBYaHHS Ta AOCBIAY, SKi CNPUSIIOTL POIBUHEHHIO 3HaHb | BMiHb LWOAO
chepy cneujanisauil Ta NpeaMeTHOT LUapuHu, Y SKUX ayaMTop Mac Hamip 34IMCHIOBATU ayauT CUCTEMU ynpas-
niHKg;

— NPOrpam MifroToBMNEHHS, SKi OXONIOIOTb 3aranbHi ayAMTOPChKi 3HAHHSA Ta BMIHHS,

— poceiny poBoTi Ha AOpeYHiit TexHiuHii, kepisHiin abo daxosii nocasi, NoB'A3aHIR i3 CaMOCTIAHUM
OUIHIOBaHHAM, NPUIAMaHHAM pillieHb, PO3B'A3yBaHHAM Npobnem i CninkyBaHHAM 3 KepPiBHUM NepcoHanom,
chaxisLsMK, KONEramu, 3aMOBHUKaMI Ta IHLLMMU 3aUIKaBMEeHUMU CTOPOHaMK,

— [OCBiAY NPOBEAEHHS ayAuUTIB Nif HarAsA0M ayauTopa Takol camol cnedianizauii.

7.2.5 Kepieruku 2pyn aydumy

KepisHuk rpynu ayauTy mae HabyTn 0oaaTKOBMIA OCBIA NPOBEASHHA ayauTis, WO po3BUHYTU 3HAHHS
Ta BMIHHS, onucani y 7.2.3. Lleit noparkosuit nocein Tpeba HabysaTy, BukoHyoun 0608 'A3KM Nig KepiBHUUTEOM
i HArNAAOM HLLOTO ayAUTOPA, KM MaE KOMNETEHTHICTL KEPIBHUKA rpYNu ayauTy.

7.3 YcraHOBROBaHHA KpuTepilB oUiHIOBaHH:A ayauTopa

Tpeba, wob kpuTepii Byno nofaHo 3a SKICHUMKU O3HaKaMmu (Hanpuknag, NPoAeMOHCTPOBaHO 0COBUCTI
PUCH, 3HHHS YW NPAKTUMHI HABWUYKM Nif Yac HaB4aHHA aBo Ha poBoHOMy MICL) UM ¥ KINBKICHUX NOKasHUKax
(Hanpuknag, KinbkicTs pokis gocsigy po6oTu Ta HaB4aHHR, KINbKICTb NPOBEASHMUX AYANTIS, KiNbKICTb roanH

ayUTOPCHKOrO MiAroTyBaHHS).
7.4 BuBupaHHa HaneXxHoro MeToay OUIHIOBAHHA ayAKnTOopa
OuixiosaHHa Tpeba BUKOHYBATH 3aCTOCOBYIOMM ABE YN Kifbka meTonis, subpanux 3 Tabnuui 2. Bukopu-

crosyrodn Tabnuwo 2, Tpeba nam'aTaty, Wo
— HaBEASHi METOAW NOASKITL HU3KY BEDIaHTIB | He MOXYTE BYTH 32CTOCOBHKMY B VCIX CUTYaLisX,
— HABSASHI PISHOMEHITHI METOAM MOXYTh DISHUTHCA 38 CBOCIO HEAIMHICTIO,
— Tpeba SUKOPUCTOBYBAETH NOSAHAaHHA MeToaIs ana sabsansuerna 00'eKTUBHOID, YETOAMEHOI0, CNPE-

BEONWBOTC T& “SCHOTD DESYNETETY.

22

W



ACTY 1ISO 18011:2012

Tabnuus 2 — MOMNMBI METOAK OLHIOBEHHR

MeToa OUiHIOBaHHA Wini Npuknagu

KpuTuane aHanisysanus | MepesipanHa 633081xX 3HaHb i BMiHb AnanisyBanHs AOKYMEHTIB Npo ocsiTy, niproTosxy,

npoTtokonis ayauTopa Woao craxy, haxosux aunnomis i goceiny
NPOBeAGHHA ByauTiB

320pOTHUIA IB’A30K HagauHs iHpopmauil npo Te, sk ObcrexeHHs, aHkeT, 0coducTi pekomengauil,

cnpuitmaioTs gl ayauropa caiueHHs, npetensii, ouikiosanns pobory,

HE3ANEXHE KPUTUYHE BHANIYBAHHA

OnuTyBaHHA Oujisioaanng 0coBUCTUX PUC | HABUYOK Ocobfucte oNUTYBaHHR

cninkysauHs, nepesiparks iHopmaul,
TECTYBAHHA JHAHL, OTPUMYBAHHRA
poaarkosol indopmauil

Cnocrepiranss OuirioBanHn 0COBUCTUX PUC | 3AaTHOCTI | BUKOHAHHR poned, ayauTh y NpucyTHOCTI CBigkis,
32CTOCOBYBATH 3HAHHS T3 BMiHHS ‘ AT Ha pobovomy micul

Tec‘ryaauéu OuiHIoBaHHR 0COBUCTHX PHC, 3HAKL | BMIHL] YCHE Ta NUCHMOBE EX3aMEHYBAHHA,
Ta IX 38CTOCYBaHHA NCHXOMETPUYHE TECTYBAHHA

KpuTuuHe ananisysanHa | 3abeanevenHs inchopmauieio npo aiesicts | KpuTnune aHaniaysaHHA 38iTy Npo ayauT, 3ycTpiv

nicna ayanty ayauTopa nif 4ac BUKOHYBAHHA 3 KepIBHUKOM [PYNM ayauTy, HYNesamu rpynu
ayauTopcekol pofoTy; BUIHAYEHHR ayauTy 1, AKWo gouinkHo, Biaryku Big o6'exta
cuneHnx | cnabmx puc aypury

7.5 NpoBeaeHHNA OLIHIOBaHHA ayauTOopa

IHchopmaLiio, sibpaty npo ocoby, Tpeba NOPIBHIOBATH 3 KPUTEPIAMM, YCTAHOBNEHUMU B 7.2.3. Ao oco-
6a, npusnaueHa 6paTv yyacTb y nporpami ayauTy, He 3a0BONbHAE kpuTepii, Tpeda 3abesneunTu QORATKO-
Be HasuaHHs, HabyTTs [OAaTKOBOrD JOCBIAY poBoTn YK QOCBIQY NPOBEAEHHA ayaAWuTIB i Nicna Lboro npose-
CTU NOBTOPHE OLHIOBEHHA.

7.6 NigTpumyBaHHs Ta NONINWYBaHHA KOMNETEHTHOCTI ayauTopa

AyauTopM it KEPIBHUKM rpyn ayAMTy MalTb NOCTIAHO NONINLWyBaTH CBOIO KOMMNETEHTHICTb. AYauTOpH
MalOTb NIATPUMYBATH CBOIO KOMNETEHTHICTL LWOAO IAIRCHEHHA ayaAuTie, perynapHo Gepyun y4acTs B ayau-
Tax CUCTEM YNpasniHHR Ta NOCTINHO niasuulyiouy keanidikauiio. MocTiitHe nigsuulysanus keanidikauii ne-
penbayac NATPUMYBaHHS Ta NONINLYBAHHS KOMNETEHTHOCTI. LIboro MoxHa AOCAIT HU3KOK cnocobis, Ha-
npuknag, HabyTTam 4OAaTKOBOrO Aocsiny pobOTH, NIArOTOBNEHHAM, NPUBATHUM HABYAHHAM, TpeHiHramu,
BiABiZlyBaHHAM Hapag, CeMiHapiB | KOH(EPEHLIA 4M iHLIMX OPEYHUX 3aXOAIB.

Ocoba, sika Kepye NPOrPamolo ayauTy, Mag BCTAHOBUTU NPUAAETHUIA MEXAHI3M Ans NOCTIAHOTO OLHIOBAHHA
AieBOCTi ayauTopis | KepiBHUKIB rpyn ayauTy. A »

Y 3axogax o0 NOCTiHOro ninsuulysaxHs keanidikauil tpeba spaxosysary

— 3MiHu B noTpebax okpemol ocobu Ta oprauizaulil, BIANOBIAANbHUX 32 NPOBEAGHHS ay[AUTY,

— NPAKTUKY 3[iACHEHHS ayaAnTIB;

— [OpeYHi CTaHAaPTY Ta iHLWi BUMOTH.

[OOJATOK A
(nosinkosui)

HACTAHOBMU TA HTHOCTPATUBHI MPUKNALM 3HAHDL
| BMiHb AYOUTOPIB Y COEPAX CIELIANIBAL

A.1 3aransHi NONOXKEHHA

Y UbOMY AOASTKY NOAZHO 3arantHi NPUKNaaN 3HaHL | BMiHb ayAUTOPIB CUCTEM YNPaBNiHHA Y ciepax
crieuianiaayli, Lli NpUKNaay suKOpUCTOBYOTs Sk HSCTEHOSH, WO JONOMEranTs 008, FIE KepYe NPOTPaMOoI0
ayauTy, suBKDaTH YK OLIHIOBETH 2YAKTOPIB.

Fak
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[ns cuctem ynpasninHg moxe ByTh Takox pospobneHo i iHWi npuknagu 3HaHs | emiHb ayguTopis
y cchepax cneuianisauil. OgHak pekoMeHA0BaHO JOTPUMYBATH, e L& MOXJITMBO, TEKOT CaMoi CTPYKTYpU npu-
knanie, wob sabesnednTy 1 NOPIBHIOBAHICTD.

A.2 InrocTpaTMBHUA NPUKNA 3HaHb | BMIHb ayauTopis y cdepi kepyBaHHA Ge3nexkoio Ha TpaHcnopTi

Tpeba, o6 3HaHHA Ta BMIHHA, NOB'A3aHI 3 kepyBaHHAM BE3NEeKO0 Ha TPAHCNOPTI Ta 3aCTOCYBAHHAM Me-
TOAIB, METOAUK, NPOUECIB | NpakTUku kepysarHs Besnekoro Ha TpaHenopTi Bynu gocTaTHiMu, Wwob ayaurop
By y 3m03i (haxoBO NepesipaTH CUCTEMY YNPaBniHHS, (DOPMYBaTH HaneXHi 4aHi Ta BUCHOBKY ayauTy.

Mpuknagamu € 3HaHHA Ta BMIHHA CTOCOBHO

— Tepminonorii y cchepi kepyeanHs Geaneko;

— DPO3YMIHHSi CUCTEMHOTO Migxogy Ha ocHosi BeaneyHol cucTemu;

— 38raribHOTO OLIIHIOBAHHS PU3UKY Ta MOTO NOM'SIKLLIYBAHHS,

— AHANI3YBAHHA NIOACHKUX YMHHUKIB, NOB'A3aHKUX 3 KepyBaHHAM Be3nekoi Ha TpaHCnopTi;

- [IOBEAIHKK NIOLENR T3 IX B3aEMOLIN;

— B32EMOAIN fioael, MalwmH, npouecie i pobouoro cepefosua;

— MOTEHLiAHVX Hebe3neK Ta IHWKMX YAHHUKIB Ha poBounx MICLRX, WO BANKUBaKTL Ha Geaneky;

— METOAIB | NP2KTUK POICMIAYBAHHA IHUMAEHTIB | MOHITOPUHTY NokasHukie Gesnexu;

-~ OLHIOBAHHS asapiit | HeWacHUX BUNaKIB YHACTIOOK NOPYLLEHHN NPABUIT EKCNMyaTyBaHHS,

— pO3pOBNAHHA NPOAKTUBHNX (BUNEPEIKYBaNbHUX) | pEaKTUBHKX (pearyBanbHUX) NOKa3HUKIB | kpuTepils
PE3YNBTaTUBHOCTI.

Npumirtka. Jogarxosy incdopmadio gus. y malkbyTreomy 1ISO 38001, wo koro pospobinae npoexktHuit xomiter ISO/PC 241 crocos-
HO CHCTEM KepyBanHA Be3nexoio AOPOKHLOIO pyxy.

A.3 InocTpaTMBHUM NPUKNAA 3HaHb | BMiHb ayanTopiB y cdepi eKonoriyHoro ynpasniHHa

Tpeba, wob 3HaHHSA Ta BMIHHS, NOB’'A3aHI 3 @KOMNOriYHUM YNPaBNiHHAM | 3aCTOCYBaHHAM crieuianizosa-
HUX METOZAIB, MeTOAUK, npouecis | npakTuky, Bynu goctaTHimu, wWob ayauTop Bys y 3mMo3i haxoso nepesipaTy
cucTemy ynpasniHHa, (hopMyBaTH HanexHi AaHi Ta BUCHOBKY ayauTy.

MpuKnNagamMy € 3HaHHS Ta BMiHHS CTOCOBHO

— TepMiHonoril y ciepi foBKinns;

— @KONOTIMHUX NOKASHWKIB | CTATUCTURY;

~—— HAYKU Npo BUMIpIOBaHHS Ta crnocobiB MOHITOPUHTY;

- B33EMOAIN exocucTeM i BioposmaiTTs;

— HaBKOMNKUUIHBOro CEpEAoBULLa (Hanpuknaa, atmoctepHoro noBiTps, BoaHUX 06'exTiB, 3emenbHuX 4ins-
HOK, TBBPUHHOIO CBITY, POCIIMHHOIO CBITY);

— CNOCcOBIB BUIHAYAHHS PU3UKY (HanpuUKnag, OUiHIOBaHHS EKOMOTIMHUX acneKTiB/BNANUBIB, 30Kpema Me-
TOLIB OUIHIOBAHHSA 3Ha4yLLOCT);

— 33rarbHOro OLUHIOBAHHS XUTTEBOIO LUKAY;

— OUIHIOBAHHSA €KONOMYHWUX XapaKTepucTuk,

— 3anobiranHst 3abpyAHEHHIO Ta HOro KOHTPOMIOBAHHS (HANPUKNaZ, HalkpaLmux HASBHUX TEXHONOTA
KOHTPOMOBaHHS 3abpyaHeHHs YU e(DEKTUBHOIO BUKOPHUCTOBYBaHHS eHepropecypceie);

— NPaKTUKM Ta Npouecis 3anobiraHHs YTBOPEHHIO BIAXOAIB, 3MEHLLUEHHR BIOXOAIB, MOBTOPHOTO BUKOPU-
CTOBYBaAHHS, peuuknisauil Ta o6pobnsHHs;

— BUKOPUCTOBYBAHHS Hebe3neyHUX pedoBuH;

— 0BNIKOBYBaHHS BUKWAIB NapHUKOBKX rasis i KOHTPOMIOBaHHSA 1X;

—— KepyBaHHSA NPUPOAHUMU Pecypcamu (Hanpuknaz, BUKOMHUM NarsoM, BOAHUMU PECYPCaMU, POCTAH-
HUM | TBEPUHHUM CBITOM, 3EMENLHUMK PECYPCamu);

— EKOMNOFYHOr0 NPOEKTYBAHHSR,

— EKONOTIYHOT 3BITHOCTI Ta ONPUITIOAHEHHS BKONOTIYHOT IHOPMALIT;

— CYMPOBOXEHHS NPOAYKUIT HA ETaNax MUTTEBOIO LIMKNY,

— 3abesneqeHHs eKONOorvHOCTI NPOAYKLIT Ha eTanax ii MUTTEBOIO LUKy,

— TEXHONOMT 3 BUKOPUCTAHHAN BIAHOBMIOBAHUX [HEDEN SHEPMT T8 3 HUSLKIM BUEMZOM BYTISUD.

Dpusaitea. Qogarsory HDOpMaUNe 468, ¥ SIZN0BIARNKN CTEHAGDTEY, WO i¥ pospolnas Tauriund worireT 1ISOTC 207 crocosns
SRONGIXHOIT YADEBMHHA,
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A.4 InrocTpaTURHUI NpUKNan 3HaHbL | BMiHL ayauTopie y cdepi ynpaBniHHa skicTio

Tpeba, wob 3HaHHs Ta BMIHHA, NOB'A3aHI 3 yNpasiHHAM SKICTIO Ta 38CTOCYBaHHAM creuianiaoBaHmnx
meTonis, cnocobisg, npouecis | npakTuky, Bynu nocTatHimu, wob aygutop Bys v 3mo3i haxoBo nepesipaTi
cuCTeMy ynpasnidHs, bopMyBaTH HanexHi faHi Ta BUCHOBKY ayauTy.

Mpuknagamu € 3HaHHRA Ta BMIHHA CTOCOBHO

—— TEPMIHONOTT LOAO AKOCTI, YNPABNIHHSA, OPradisyBaHHA, TEXHOMNOTMYHOIO NPOLECY Ta NPOAYKUil, xa-
PAKTEPUCTHK, BIANOBIQHOCTI, NPOUECIB AOKYMEHTYBaHHRA, ayAUTY Ta BUMIPIOBAHHS,

— OpieHTaLil Ha 3aMOBHUKA, NPOUECIB, NOB'A3AHUX i3 3aMOBHUKOM, MOHITOPHUHTOM | BUMIDIOBAHHAM 3a-
LOBONEHOCTI 3aMOBHKUKA, DOIIMIAASHHAM CKaprl, KOAEKCIB NOBeAiHKW, YPErynioBaHHAM CNopiB,

— NiiepcTBa — POsi HAWBULLOTO KEPIBHUUTBA, KEPYBaHHS 3aM8 CTanore ycnixy opraisauii — nigxoay
Ha OCHOBI ynpaBniHHA AKICTIO, peanisoByBaHHs (DIHGHCOBUX Ta EKOHOMIYHWUX BUIrOA 3aBASKM YNPaBniHHK
SIKICTHO, CUCTEM YNPaBsniHHA KKICTIO Ta MOJENER JOCKOHANOoCTI,

— 3any4YeHOCTi NEePCOHANY, NMIOACLKUX YNHHMKIB, KOMNETEHTHOCTI, HaBYaHHS Ta 0bi3HaHoCTi;

— MPOLECHOTo NiAX0AY, aHanisysaHHs npouecy, MoxvBocTel | cnocobis KoHTponio, meToais 06pob-
NSIHHA PUSKKY,;

— CHCTEMHOTO NiAX0AY A0 ynpasniHHA (0B6rPpYHTYBAHHSA CUCTEMM YNPaBNIHHA AKICTIO, CNPSMOBAHOCTI
CUCTEMM YNPaBNiHHS SKICTIO Ta IHWUX CUCTEM YNpaBniHHA, JOKYMEHTAUI CUCTEM YIIPaBNiHHA AKICTIO), TUNiB
i UiHHOCTI, NPOEKTIB, NNaHiB SKOCTI, KepyBaHHs KoHdirypauie:o;

— NOCTIRHOTO NOMINUIYBaKHS, IHHOBAUIW Ta HaBYaHHSA,

— MIAX04Y Ha OCHOBI (haKTIB 40 NPUAHATTS PillleHb, METOAMK 3aranbHOro OUiHIOBaKHS PU3UKY (BUaHa-
4YaHHSA, aHANIYBAHHR Ta OUIHIOBAHHA PU3UKY), OUIHIOBAHHSA YNPaBiHHA SKICTIO (aYAUTY, KPUTUYHOrO aHani-
3yBaHHS Ta CAMOOLIHIOBAHHS), METOAIB BUMIDIOBEHHA T MOHITOPUHIY, BUMOT 0 NPOLIECIB BUMIPIOBAHHA Ta
BUMIDIOBANBHOTO YCTATKOBAHHSA, aHanisyBaHHs NepLIONPUYMH, CTATUCTUNHUX METOAIS,

— X2PaKTepuUCTUK NPOUECIB | NPOAYKLIT, 30KkpemMa nocnyr,

— B3GEMOBUTIAHWX CTOCYHKIB 3 NOCTaYaNbHUKOM, BUMOT [0 CUCTEM YNPaBRiHHA AKICTIO Ta BUMOr A0
NPOAYKUI, KOHKPETHUX BUMOTr 10 yNpasniHHA AKICTIO B PISHUX ranyssx.

TMpumirka, Jogatkosy iHDOPMaUio AUB. ¥ BIANOSIAHNX CTanaapTax, wo ix poaponse Texuiunud komiter 1ISO/TC 176 crocusHo
yNpasnisHA AkicTIo

A.5 InCTpaTMBHUA NpYKNaa 3HaHb | BMiHb ayauTopis y cdhepi kepyBanHA NpoToKonamu

Tpeba, o6 3HaHHS Ta BMIHHSA, NMOB'A3aHI 3 KEPYBAHHAM NPOTOKONAMM | 3aCTOCYBaHHS cneuianizoraHnx
merogis, cnocobis, npouecis i npaktTuku, 6ynu gocraTrimu, wWob aynuTop mas 3aMory axoso NepesipaTh
cUCTEMY YNnpaBniHHR, (hOPMYBATU HanexHi AaHi Ta BUCHOBKM ayauTy.

Mpuknagamu € 3HaHHS Ta BMIHHS CTOCOBHO

— MPOTOKOMIE, NPOLECIB KEPYBaHHA NPOTOKONAMM, @ TaKoX TePMIHONOrT y chepi cuCcTem KepyBaHHA
NpoTOKOMamMu, i

— po3poBNsIHHA NOKA3HUKIB | KPUTEPITB Pe3yNLTaTUBHOCTI;

— OOCTIPKYBAHHA TA OLUIHIOBAHHA NPAKTUKN BE@HHA NPOTOKOMNIB Yepes3 ONUTYBaHHA, CROCTepiraHHs 1a
nigTBEpAXKEeHH: BiporigHOCTI;

— BUBIPKOBOro aHanisyBaHHs NPOTOKONIB, CTBOPIOBAHKUX Nifl Yac BUKoHyBaHHA BisHec-npouecis; Kmo-
YOBUX XapakTepUCTUK NPOTOKOIB, CUCTEM NPOTOKONIR, NpoLecis (DopMyBaHHA Ta 3aX0AIB KOHTPONIOBaHHS
NpOTOKONIB;

— 3aranLHOro OLIHIOBAHHA PU3UKY (HANPUKITAA, 3aranbHOro OUIHIOBaHHS PU3MKIB, NOB'A3AHNX 3 HECMPO-
MOXHICTIO CTBOPIOBATY, NIATPUMYBATH Ta KOHTPONKBATY BignosiaHi npoTokonu BizHec-npouecis opranizawi);

— [IEBOCTI Ta aiekBaTHOCTI NPoLecis (hopMyBaHHS NPOTOKONIB LOAO CTBOPEHHS, 3BUpaHHs Ta KOHT-
PONOBaHHA NPOTOKONIB;

— 33rafibHOro OUIHIOBaHHA aAeKBATHOCTI Ta PEe3ynbTaTBHOCTI CHCTEM NPOTOKONIB (30kpema BizHec-
CMCTEM A CTBOPIOBAHHA Ta KOHTPOMIOBAHHA NPOTOKONIB), NMPUASTHOCTI BUKOPUCTOBYBAHOTO TEXHOMOMUHOIO
OCHALEHHSA T2 HAABHMX NPUMILLEHb | YCTaTKOBAHHSR,

— OUIHIOBAHHS PI3HUX PIBHIB KOMNETEHTHOCTI LUOAO KEPYBAHHA NPoToKOnamu, HeobxigHoT ans sciel
opradizauil, Ta seranbHOro OUHKEBSHHSA LISl KOMNETSHTHOCTI,

— 3HEMUMOCTI ichofamaui‘f (MET2ASHKX) PO 3MICT, KOHTEKCT, CTPYKTYRY, NMPSACTEBHULTRO T8 KOHTDOME,
H2oBxiaHo!, oD BU3HEYaTH NPOTOXONK T2 CUCTEMM NPOTOKONIB | KEDYBETH HUMHK,

— weTonie pospobnasHs cneundivEux 08 3208HHS NpoToKoNiB zacobiz;
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— TEXHOMOTIA, BUKOPUCTOBYBAHUX L1 CTBOPEHHRA, 3BUPaHHS, NepeTBOPEHHS Ta NepeHeCeHHnA, a TakoxK
AosroTpusanoro sbepiraHHsa NPOTOKONIB B ENEKTPOHHOMY BUMMAAI/Undposomy opmari;

— ineHTHikaLil Ta 3HauuMoCTi 403BINBHOT KOKYMEHTaUil Ans npouecis (hopMyBaHHS NPOTOKONIB.

Mpumirka. JoaaTtkosy indopmayic Aus. y signosigkux cTangaprax, wo ix poapobnae nigromirer ISO/TC 46/SC 11 crocosHo ke~
PYSEHHR NPOTOKONaMN.

A.6 INOCTPaTUBHUI NPUKIAA 3HaHB | BMIHb ayauTopiB y cdepi kepyBaHHA NPUCTOCOBHICTHO, Bea-
MeKoto, roToBHICTIO Ta 6e3nepepBHICTIO

Tpeba, wob 3HaHHA Ta BMIHHSA, NOB'A3aHI 3 Ui cdepoto cneuianisauil Ta 3acTocyBaHHaAM crneuiani-
30Banux MeToais, cnocobis, npouecis i npakTuky, Bynu focTaThiMK, Wb ayauTop Bye y aMosi dpaxoso ne-
pesipaTH CUCTEMY YNpaBniHHS, (hOpMYBaTH HANeXHi AaHi Ta BUCHOBKM ayauTy.

Mpuknanamu € 3HaHHA Ta BMIHHA CTOCOBHO

— MPOLECiB, HAYKK Ta TEXHOMOrIN, WO NeXaTs B OCHOBI KEPYBaHHSA NPUCTOCOBHICTIO, 3aXUCTOM, roTOB-
HICTIO, CNPUIAHATIMBICTIO, BeanepepsHICTIO Ta BIAHOBMIOBAHHAM,

— meTogis 36upaHHa Ta MOHITOPUHTY Po3BifyBanbHOT iHopmauii,

— KepYBaHHS PU3NKaMUK PyiHHIBHUX NoAii (3anobiranHsa pyRHIBHIR noail, yHukassa 11, sanobiraqHs i,
3axvLLaHHA Big HeT, NOM'AKWYBaHHA ii, pearyBaHHs Ha Hel Ta BIAHOBNIOBAHHSA NICNSA HeT),

— 33ranbHOro OUHIBAHHS PU3NKY (IBeHTUMDIKYBEHHA T2 BAPTICHOrO OLHIOBAHHA ManHa, BU3HAYaHHA,
aHanisyBaHHA Ta OUHIOBAHHA PU3UKY) Ta aHanisyBaHHA BNAUBY (NOB'A3EHOIO 3 MIOACLKMM KaniTanom, Ma-
TepianbHUMKU Ta HEMaTepiarbHUMKU aKTUBaMK, @ TakoX 3 A0BKINNAM); .

— 0BpOBRAHHA PU3MKY (3AaNTUBHUX, NPOAKTUBHUAX | PEaKTUBHUX 3ax04is);

— METOZIB | NPaKTUK LWOAG UinicHocTi Ta koHbiaeRUiRHOCTI iHgopMauii;

— MeToAis woao Beanexku nepcoHany Ta 3axvucTy noaen;

— METOAIB | NPAKTUK LUOAC 3aXWUCTY MaitHa Ta (isuyHOl OxopoHu;

— METO0AIB | NpakTuK LwoAao 3anobiraHHa Ta cTpuMyBaHHs Hebeaneku Ta kepysaHHs 6e3nekoio;

— METOAIB | NPaKTUK LIOAO NOM'SKLLYBAHHSA IHUWAESHTIB, PEaryBaHHA Ha HUX | KEpPYBaHHA KPU3OBUMU
cutyauismu;

— METOAIB | NPaKTVIK LLIOA0 KepyBaHHs Be3nepepBHICTIO, HaA3BUYaHUMY CUTYaUIRMY Ta BIGHOBIMTIOBAHHSM;

— METOAIB i NPaKTHUK LIOAO MOHITOPUHTY, BUMIDIOBAHHS PE3YNbTaTUBHOCTI Ta 3BITYBaHHS Npo Hel (30-
KpeMa METOAOMOril TPEHYBAHHSA Ta TECTYBAHHSA).

Npwumitka. [ogarrosy ingopmauiio ANB. y BIgNOBIAHKX CTanaapTax, wo T pospolnawTs TexHiuni komitern ISO/TC 8, ISO/TC 223
Ta ISOITC 247 cTocoBHO KepyBaHHA NPUCTOCOBHICTIO, Besnexol, roToaricTio Ta GesnepepsHicro.

A.7 ImocTpaTUBHMIA NPUKNAZA 3HaHb | BMIHL ayauTopis y cdepi kepysaHHa iHdopmaliiHoo Geanekoro

Tpeba, o6 3HaHHs Ta BMiHHA, NOB'R3aHI 3 KepyBaHHAM iHdopMayiiHow Beanekoio Ta 3aCTOCYBaHHAM
cneuianizosanux Meroais, cnocobis, npouecis i npakTuku, Bynu nocrarHinmm, wob ayoutop Oys y amosi dha-
XOBO NEpesipsiTU CUCTEMY YNpaBniHHA, (PoOpMyBaTi HANEeXHI AaHi Ta BUCHOBKKU ayauTy.

Mpuxknagamu € 3HaHHsa Ta BMIHHS CTOCOBHO

— cTanpapris ISO/IEC 27000, ISO/NEC 27001, ISO/IEC 27002, ISO/IEC 27003, ISO/IEC 27004
Ta ISO/IEC 27005; '

‘ — BU3HAUYEHHSA Ta OUIHIOBaHHSA BAMOI 38MOBHUKA Ta IHLLMX 3aUikaBleHnX CTOPIH,

— 3AKOHIB | pErnamMeHTis, cTocoBHUX iHopmMauiiHol Geanexu (Hanpuknag, iHTenekTyanbHol BNacHocTi;
3MICTY, 3axuLianHs Ta 3GepiraHHs NPOTOKONIB opraHisadil; saxulaHHs Ta 3bepiraHHa KoHpiaeHUiRHOCT
AaHUX; PeryniosaqHsa kpunrorpadivHmux 3acobis KOHTPOMIOBAHHS; aHTUTEPOPU3MY, ENEKTPOHHOT TOPriBMNi, enex-
TPOHHUX LubpoBuX NiANUCis; Harnagy 3a pobouum micuem; eproHoMikn poBo4oro MicUs; NnepexonneHHs
TENEKOMYHIKaLAHUX NOBIAOMIIEHb | MOHITOPUHIY faHKUX (HaNpWKNaa, enexTpoHHO! NOWTH), 3NOYUHHOTO BUKO-
PUCTORYBaHHS KOMN'IOTEDIB, 30UpaHHs eNneKTPOHHIX JOKa3iB, TECTYBAHHS HE MOXJIIMBICTL HECAHKUINOBaHO-
ro 4oCcTyny Towo);

— NPOUECiB, HayKK Ta TEXHOMOrN, WO NexaTs B OCHOBI ynpasrniHKa indopmauinHot Besneko;

— 3aranbHOrO OLHIOBAHHSA PU3NUKY (BUSHAYAHHRA, aHANI3YBAHHA Ta OLIHIOBAHHS) T8 TEHAEHLIN Y TEXHO-
NOTiAX, 3arpos | ypasnueocTi;

— KepyBaHHs pruaukamMu iHdopmaviitol Beanexy;

— METOAIB | NPAKTUK WOAOo 38c00i8 KOHTPOMOBEHHS (ENEKTPOHHIY | (hisnyHIx) iHhopmauinnol Besneku;

— METOAIB | NPBKTUK LWOAD LiNICHOCTI Ta kordiaeHuWinHOCTI inthopmadii;

— METOAIB | NPaKTHK LUOA0 EUMIDIOBEHHS T8 CUIHIOBSHHS DESYNETETHBROCTI CUCTSM KEDYEEHHR Hdhop-
watitison Besnexow Ta Blanosiarux 38c0bis KORTPOMOBEHHS,

— AETOMIS | NOBKTHK WOA0 BUMIDIDBSRHS, MORITODUHIY T2 NDOTORCTIOBAHHA DEIVNETETHBHOCT (30KDEMA

TRCTYSEHMA, BYAMTIB | IHWTHVHOTD BHENISYBAKHA)

5
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Mpumitka. Joaarkesy indopmalio Aus. y sianosighux crangaprax, wo ix pospo&nac nigkomiter ISONEC JTC 1/8C 27 crocoeso
ynpasniHka iHpopMauitnon Beaneks.

A8 INoCTPaTMBHIAA NPUKNAZ 3HaHb | BMiHb ayauTORIB y cdhepi KOHTPONIOBAHHS FiricHU Ta KepyBaH-
HA Geanexoro npaui

A.8.1 3azanbHi 3HaHHSA Ma eMiHHA

Tpeba, 106 3HaHHA Ta BMIHHS, NOB'A3aHI 3 KOHTPOSTIOBAHHAM riricHu Ta kepyBaHHsam Geanexowo npaui
¥ 3aCTOCYBaHHAM cneuianisosadux Metogis, cnocobis, npouecis i npakTuku, 6ynu pocratHimu, Wwob ayau-
Top Oy Y 3M03i (haxoBo NepesipaTH cUCTeMy YNpasniHg, (popMyBaTH HaneXHi AaHi Ta BUCHOBKU ayauTy.

Mpuknagamu € 3HaHHA Ta BMIHHA CTOCOBHO

— inexTuikyBaHHA HeBeanek, sokpema Hebeanek Ta IHWKHX YMHHKKIB, WO BNNUBAIOTL Ha AIANLHICTL
NIOAUHY Ha poBodoMy Micui (Hanpuknag, isudHmx, XimivHux | GIONOrYHUX YMHHKKIB, @ TAKOX reHASPHUX, BIKOBUX
HYUHHWKIB, YWHHMUKIB IHBANIGHOCTI YM iHWMUX (Di3ioNOriYHMX, NCUXONOrYHUX YNHHUKIB 860 YUHHUKIB 340POB'R);

~ 38ransHOro OUIHIOBAHHRA PU3UKY, BU3HaYaHHR 3acobis KOHTpOnioBaHHA Ta oBMiHIOBaHHS iHopMaLie
npo pu3uky (BusHavaHHs 3acobis koHTponwBaHHs Tpeba Basysartu Ha ¢icpapxil 3aco6iB KOHTPONIOBAHHAY
(auB. OHSAS 18001:2007, 4.3.1);

~— OUHIOBAHHA YNHHUKIB 340POB'S T2 NIOACHKUX YMHHUKIB (30Kpema (DizionorivuHmx i NCMXOMOriYHUX YuH-
HUKIB) | NPUHLIKNIB U040 1X 32ranbHOro OUiHIOBAHHS,

~—= METO/IB LOAO MOHITOPUHIY BNAKUBIB | 38ranbHOro OUIHIOBaHHS PUSMKIB, NOB'R3AHUX 3 ririeHO0 Ta
Besnexkoo npaui (3okpema pUaunKis, 3yMOBNIEHUX 3a3HAYEHUMU BULLE NIOACHKUMU YUHHUKAMU YU NOB'SI3aHMX
3 ririeno0 npauyi), i BignosigHux cTparerii wopao YCYHEHHA 41 SMEHLLEHHS LiuX BNNWBIB;

— MOBEAIHKK NoAen, MKOCOBUCTICKUX B3AEMOAIN | B3AEMOZIH MK MIOANHOI Ta MaLLMHaMK, NpoLecamu
Ta pofounm cepenosuuieM (OXONMIOKMKU poboLe MiCLie, NPUHLMNY NPOEKTYBAHHSA 3 YpaxyBaHHAM BUMOT ep-
roHomivHocTi Ta Geaneku, iHchopmauinti Ta KoMyHiKauiRHi TexHoNOrT);

— OUiHIOBAHHA PI3HUX TUNIB | PIBHIB KOMMETEHTHOCTI y cebepi riricku Ta Geaneku npavy, HeoBxigHUx Ans
Beiel opradisauli, | 3aransHoro oUiHIBAHHSA UieT KOMNETEHTHOCTI;

— METOAIB CPUAHHS YHaCTi Ta 3any4eHHS NPayiBHAKIB;

~— METO/IB CNPUAHHRA O3L0POBNEHHIO YW FTaPHOMY CaMONOYYTTIO NPALIBHUKIB | BIANOBIAANBHOCTI 3a ¢8Ol
BYMHKYM (NOB'A3@HUX 3 KYPIHHAM, HApPKOTUKaMU, ankoronem, npobnemamu 3 BNacHOK Baroio, (Misu4HuMn Ha-
BaHTaraMu, CTpecamu, arpecuBHOI0 NOBEAIHKOIO TOWO) AK Y poBoyi rofiuHK, Tak | B IXHbOMY NPUBATHOMY XUTTI,

— po3pobnsiHHs, BUKOPUCTOBYBAHHS Ta OLIHIOBAHHS NPOAKTUBHMX | PEAKTUBHUX NOKA3HWKIB | KpuTepiis;

— APUHUMNIB | NPaKTUK WOA0 BUIHAYAHHS NOTEHUIAHMX HaA3BUHaRHWX CUTYaUil | WOAO nnaHyBaHHA g
33 HAA3BUYaNHUX CUTYaUil, 3anobiranHsa TM, pearyBaHHsa Ha HuX | BIAHOBMIOBAHHSA Nicns HUX;

— METOAIB LLO0 PO3CNIAYBaHHA Ta OUIHIOBAHHSA IHUMAGHTIB (30KpeMa HewacHux sunaakis i npodec-
IAHUX 3aXBOPIOBaHD);

~— BU3HAYAHHA Ta BUKOPUCTOBYBAHHS NOB'si3anol 3i 3gopos'sm iHdopmauil (3okpemMa faHux npo BANu-
84 Ha poBO4OMY MICLIi Ta MOHITOPUHI 3aXBOPIOBaHb) — ane 3a npuAineHHs ocobnueoT ysaru KoHgIgeHuin-
HOCTI okpemMux acnekTis uiel indopmauil; '

— PO3YMiHHSA Mean4HOT iHhopmauil (3okpema MeauyHOT TepMiHONOril, ZOCTATHLO! ANA PO3YMIHHA Aa-
HUX, NOB'A3aHKX i3 3an0BIraHHAM TpasMam i NOTIPLUSHHIO CTaHy 340p0B'A);

— CUCTEM «IDaHWYHUX 3Ha4YeHb BNNVEIB Ha poboqomy micui»;

— METO/IB LLOAO MOHITOPUHTY PE3ynbTaTMBHOCTI Y cipepi ririeHn Ta 6eaneku npali Ta 3BiTyBaHHA NPO HeT;

— POSYMIHHS NPaBOBUX Ta IHLLIMX BUMOT WOAO ririeHn Ta Besnexu npaui, gocTartHix, wob ayaurop Gys
y 3M03i OUIHIOBATH CUCTEMY KOHTPONIOBAHHS ririeHu Ta kepysaHHs Beanexkor npati.

A.8.2 3narnHs ma eMinHA, nos’r3ani 3 npedmemnoro 2any3sro, aydum sakol 38ilcHonms

Tpeba, 106 3HaHHA Ta BMiHHS, NOB'S3aHI 3 NPEAMETHOI rany33k, ayauT SKoT 3aiNCHIoTL, Bynu goc-
TaTHimu, wob ayautop Bys y 3M03i (haxoB0 NepeBipATU CUCTEMY YNpaBiHHS B Uilt npeaMeTHin ranysi, dop-
MYBATY HanexHi AaHi Ta BUCHOBKK ayauTy.

Mpurnafamy € 3HaHHR T2 BMIHHS CTOCOBHO

— NPOUECI8, YCTAaTKOBAHHA, CUPOBUHU, HEDR3NEUHIUX PSUOBHH, TEXHOMOMYHMX LUKAIB, TeXHIYHOTO 0BCny-
rOBYBaHHA, NOTICTUKKU, OPrarisysarHHa pobouoro npouscy, NPaKTHKM BUKOHEHHS pobiT, cknanaHus rpadcikis
3MIHHOCTI, KOPTIOPETUBHOT KYNLTYPH, NiAEPCTBa, OCOBUCTHX PUC Ta HIWKX MUTaHb, CNEeUNMIMHAX 4Ms (yHK-
LIFOBEHHA Yu ranyst,

— TUNOBKX HeB8aNSK | PU3KKIS (0KPEME YWHHKKIB 300D0OR'S T8 JHOACHIMY YHHHIKIE) ANS ranysi.

Tpeeatres, JoasTeesy HEOpMELIe 248 ¥ BIAN0RE NN CTAHASRTEY, WO I¥ po3podnag nposuTHE pyna GHSAS CTecoess 1onTpo-
OYSEEREA MOTME TE GRINS0N DR

(]
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HOOATOK B

{nosigrosui)

AOOATKOBI HACTAHOBMW AN AYOUTOPIB
OO0 MNIAHYBAHHA TA NMPOBELNEHHA AYOUTIB

B.1 3acrocyBaHHs MeToaiB ayauTy

Ayant moxe ByTv NpoBeAeHO 3 BUKOPUCTaHHAM HU3KU METOAIB ayauTy. Y UbOMYy A0AaTKY HaBeaeHo
NORCHEHHS: 3arancHO BUKOPUCTOBYBaHUX MeToAiB. MeToaun ayanTy, Wwo x BubupaTs ANA NeBHOro ayauTy,
3anexarb Bif BU3HAYEHUX Uinedn, cepu Ta KpuTepiis ayanTy, a Takox Bia #Oro TpUBanocTi Ta Micus npo-
BefieHHA. Tpeba Takox ypaxosyBaTh HasnBHY ayAUTOPCbKY KOMNETEHTHICTL | ByAb-AKy HEBU3HAYEHICTD, No-
B'A3aHy i3 3aCTOCYBaHHAM METOAIB ayaAuTy. 3aCTOCOBYBaHHS PI3HOMaHITHUX METOAIB ayauTy Ta IxHiX KoMEi-
HaLi# fae 3Mory onTUMI3oBYBaTH eeKTUBHICTb i Pe3ynsTaTUBHICTL NPOUECY ayAuTy Ta Oro pesynsTary.

3AincHeHHs nesHOro ayauTy nepenbaqae B3aEMOLiI0 OKPeMIX OCID i3 CUCTEMOIO YNPABIIHHS, ayaNuT RKOT
npoBaAATh, @ TAKOX IX BNMUB Ha TEXHOMOTI0, BUKOPUCTOBYBAHY ANA NPOBEAEHHS ayauTy. Y Tabnuyi B.1 Ha-
BEAEHO NPUKNaau METOAIB ayauTy, SKi MOXHE BUKOPUCTOBYBATU OKPEMO YU B NOEAHAHHI, ANA AOCATHEHHS
uinen ayauty. Axwo ayauT nepeabayae 3anyyaHHs rpynu ayauTy 8 cknagi 6aratbox YneHis, MOXHa OfHO-
4aCcHO BUKOPUCTOBYBATU METOAM ayauTy 3 BUi3goM Ha ob'ekt | Ges Buizgy Ha ob'exT.

Mpumirka. Jogarxosy ingopmauin woeao suiagie Ha o6'ckT HaseaeHo B8 B.6.

Tabnuus B.1 — 3acTocossi MeToan ayauTy

Crynie 3anyyeHocTi ayauTopa Micue nepeSysanna ayautopa
7a ofexTa ayanty Ha o6'exTi ~ Mo3a oG'exTom
3a 6eanocepeaHLOro MpoBEREHHR ONUTYBEHD. 3a gonomoroio iHTepaxTueHix 3acobis
CAINKYBaHHA 3anosHeHHs nepernikis KOHTPONLHUX CRinKkyBaHHA:
sanuTadb i aHkeT 3a yyacTio ob'exkTa ~ NPOBEASHHR ONUTYBaHD,;
ayaunry. — 3aNOBHIOBAHHA NEPENIKIE KOHTPONBHMUX
KpuTudHe aHanisysaHHs goKymenTis 32 3anuTaHb | aHkeT,;
yuacrio o6’exva ayauty. — KPUTHHHE BHANI3YBAHHS JOKYMEHTIs 3a
Bubiprose nepesipaHHs. yuactio of'exra ayaury.
3a onocepeakoBaHoro Kputudxe aHanisysaHHa AoKyMeHTis Kpurtnuxe aHanisysaHHs goxyMeHTIB
CRinKyBaHHR (Hanpuknag, npoToKoNis, pesyneTaris {Hanpuknag, npoToxonis, pesyneTatis
aHanisysasHs Aanux). aHanisyBaHHs faHux).
CriocrepiranHn BukoHyBaHo! poboTu. Cnocrepiranss sukoHyeaHol poBotu 3a
BigsiaysaHHs o6'exTa. Aonomorow sacobis cnocrepiranya,
. PO3rNAAaHHR couianbhux i npasosux
3anoBHIOBAHHA NEPENiKIB KOHTPONLHUX BuMOr
3anuTaHs. Auan" anis
i3yBaHHM AaHux,
Bubiprose nepesipsHHs (Hanpuknaz, 3y A
NPOAYKUIT).

Ayautopceky poboty 8 sulzgom Ha of'exT BuKkORYIOTL Ha Micuyi nepeBysanus of'exra ayanTy. Ayantopcery poborty
Gea euizay Ha of'exT BukoHyioTe y Byab-akomy Micui, kpi Micus nepeGysanHa o06'exra ayauty, HesanexHo sin sigcrani.

IHTepakTuBHa ayauTopcska AinnbHICTL nepenbavuae B3aeMopio Mix nepconanom ob'ekra ayauTy i rpynow ayaury.
HeinTepakTusna ayguropeeka AisneHicTs He nepepbauae BeanocepeHboro cninkysawHs 3 ocoBamu, aki NpeacTaBnAnTS
of'ext ayauty, ane nepeabavac B3aEMOAI0 3 YCTATKOBAHHAM, BUPOBHUYMMI NDUMILLIEHHAMM T8 AOKYMEHTaLIE.

3a peaynbTaTUBHE 3aCTOCYBaHHA METOAIB ayauTy nig Yac Oyab-siKoro KOHKPETHOMO ayauTyBaHHA Ha
cTaail nnaHysaxHs Bignosigae abo ocoba, ska kepye nporpamoio ayaury, abo kepisHuk rpynu ayauTy. Kepis-
HIAK FPYNK TakoX Bi4NoBigac 3a Ue Nif Yac NPoBaXEHHs ayauTopceKol pofoTy,

MoxnmeicTe suKoHarnHa ayanTopchkoi poBoti Gea suizay Ha 06'exT MOXE 3anexaTH Bia pisHs JoBipK
WM 2yOUTOPOM | Nepconanon o8'exTa ayauTy.

Ha pisti nporpamu ayauty Tpeba sabesnexuTh, WO SUKOPUCTOBYBAHI METOLK ayaMTY 3 BUI3A0M HE
ofd'ext | 6e3 suisay Ha o6'ext Oyn nprunaTHIMY T2 282n2HcoBaRKM Y, WOB rapaHTYSaTH 32408iN0HE OCHT-
REHHS UiNel NPOrpEMy ayouTy.

ini
i
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B.2 KpuTtuyHe ananizyBaHHs JOKYMEHTIB

AYAUTOPY MBIOTb PO3ITIAHYTH TaKe:

— 4K € IHDOPMaUIR B NOAaHNX [OKYMEHTaX

* [IOBHOK (YK € B AOKYMEHTI BECb OUIKYBaHUW 3MICT);

* KOPEKTHOIO (YW BIANOBIAAE 3MICT IHLUKM BIPOTiAHKUM IXEpenaMm, Hanpuxknag crtadgapram i per-
nameHTam),

* Y3rOKEHOO (41 JOKYMEHT Y3roAXeHWit cam no cobi i 3 NOB'S3aHMMU 3 HUM [OKYMEHTaMu);

* YHHHOIO (YW KTYyanisoBaHo 3MICT);

— YU OXONIIOTL LOKYMEHTH, NIAAGHI KPUTUYHOMY aHanisyBaHHio, chepy ayauTy i Yn HagawTe 4oC-
TaTHIO iHbOPMaLlil0 Ha NIATPUMaHHSA Uine# ayauty,;

— Yyt CNPUSIOTE BUKOPUCTOBYBAHI iH(OpMaUiiHI Ta koMyHikauiisi TexHONOrT, 3anexHo Big MeToais
ayouTy, ebexTUBHOMY NPOBEASHHIO ayauTy: ocobnueoi ysaru notpebye incbopmauinna 6esneka, nepeabavena
B8 3aCTOCOBHUX PErnNamMeHTax WO 3axuLLaHHa JaHuX (30Kkpema e CTOCYEThCA iHdhopmaulil, axa He nignanae
nig coepy ayauTy, ane TakoX € B JOKYMeHTI).

Mpumirka. KpuTuyHe ananisyBaHHe JOKYMENHTIS MOXE BRA3YBATH HA PEIYNBTATHBHICT KOHTPONKOBAHHKA AOKYMEHTIB ¥ MEWaXx Cuc-
TeMH ynpasninkia ob'exTa aypuTy.

B.3 Bubipkose nepesipaHHs

B.3.1 3azansri nonoxeHHs

Bubipkoee ayauTopceke nepesipsiHHA 3aCTOCOBYIOTL TOAI, KON HEMaE NPaKTUHHOT MOXNUBOCTI YU He
peHTabencHO NepesipsaTy BCIO [OCTYNHY iHGOPMaLIo Nig Yac ayauTyBaHHs, Hanpuknag, Kony Yepes HaamipHy
YHcenbHiCTs alio TepuTopianbsHy PO30CEPEPKERICTL NPOTOKONIB HEAOLINBHO NEpPeBIPATH KOKHUI ENEMEHT ¥
cykynHocTi. Bubipkose ayauropceke NepesipsHHA 3 BEMUKOT CYKYNHOCTI — Le npouec BiabupaHHs MeHwWwe KX
100 % enemeHTIB 3 yCiel HaABHOT MHOXMHM [aHUX (CYKYnHOCTI), 1od oTpuMaTi Ta OUiHUTH [0Ka3 WOA0 Nes-
HOT XapakTepUCTUKK, SIKa CTOCYETLCS CYKYNHOCTI.

Uine BuGipKOBOro ayauTOPCHKOro NEPesipaHHA — OTpUMaTH Taky iHdopmadiio, wob ayautop Gys ynes-
HEHWA Y TOMY, WO uini ayauty moxe Byt un Byae nocarHeHo.

Puauk, nos'sa3aHuii 3 BubipkoBUM NEpeBIpAHHAM, NONATac B ToMy, L0 BUBIpKM MOXyTb He OyTu penpe-
3EHTaTUBHUMM [15 CYKYNHOCTI, 3 5iKOT TX 6epyTb, i, TakUM YUHOM, BUCHOBOK ayanTopa moxe ByTu Heob'exTus-
HUM | Bigpisnmcs B8ig BUCHOBKY, Aiknid Mir ByTu 3pobnenuis, sikwo 6 Byno nepesipeHo CyKyNHICTb Y Linomy.
MOXyTb ByTH iHLII PU3UKKU 3BNEXHO BiA MIHNUBOCTI BNEMEHTIB y MEXaX CyKyNnHOCTI, 3 sikol BepyTb anﬁxpxy,
i Big sBubpaxoro meTopy.

Bubipkose ayauTopceke nepesipsiHHs 3a3anyai nepenbayac BUKOHAHHR Takux eTanis:

— YCTaHOBABAHHS Uinen BubIpKOBOro NepesipaHHS;

— subupanusa o6cary Ta cknagy cykynHocTi, 3 sakoi 6patumyTs BUbIpKy;

— BUBUpaHHA METOAY BUBIDKOBOTO NEPeBipsiHHRA,

— BU3Ha4aHHA obcary Bubipku, wo T GpaTumyTb;

— NpoBeneHHs BUBIpKOBOro nNepesipsaHHs,;

~ 3BUPAHHA PESYNLTaTIB, TX OUIHIOBaHHS, [JONOBIAAHHS NPO HUX | 1X JOKYMEHTYBaHHS.

Mig wac suBipkosoro nepesipaxHs, Tpeda NPUAINATY YBary sKOCTI HASBHUX AAHUX, OCKINbKY BIATTS BU-
Gipku 3 HegOCTaTHIX | HeTOUHKUX AanuX He 3abesnedyBaTume KOPUCHOrO PesyneTaty. BUsHadanHs HanexHol
snbipky mac BasysaTucs Ak Ha MeToal BUBIDKOBOTO NEpeBipsHHSA, Tak | Ha NOTPIBHOMY TUNI faHUX, HanNpUK-
nag, wob cknacTu yABNEeHHS NPO KOHKPETHWIA XapakTep nosediHku abo finTu BUCHOBKIB LIOA0 BCIET CyKyn-
HOCTI.

Y 3eiTi npo susHauyeHy Bubipky Tpeba spaxosysatn obcsar subipku, meTon T BUIHAUEHHS, 8 TaKOX no-
nepeaHi ouiHky, 3pobneHi Ha ocHosi BuBIpKY Ta piBHA [OBIpH.

Min yac ayauTyBaHHa MOXHa sukopucTosysaTu abo enbipkose nepesipAHHA Ha OCHOBI NpodecinHoro
cymwennn (avs. B.3.2), aBo cratuctuyre Bubipkose nepesipsaHua (aue. B.3.3).

B.3.2 Bubipxoee nepesipsinHs Ha 0CHO8I npoghecilinoeo CyomeHHA

Bubipkose nepesipaHHs Ha OCHOBI NPOMECIRHOND CYXaHHS IPYHTYETRCH Ha 3HAHHI, ymissi Ta focsin)
rpYNK SyauTY (OKB. pos,am 7. Ona euSIprosoro nepesipaHys Ha OCHOE npoheTifinore cyouerHs mowe ByTi
DOSTNRHYTO

— NONEPSAHIK A0CEID NPoBSLeHET 2YAKTIB SMAHO 31 CEHEDOK ayauTy

— CKMASAHICTS BUMOT {30KD2ME TIPDEBOBIY BMMOT) ANS JOCHTHEHHS LINSW eynuTy,
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— CKNafHicTb | B3acMogilo npouecis opraHisauil Ta enemenTis 1T cCTeMu YNpasniHHg,

—— CTYMiHb 3MIHEHHS TEXHONOMRA, IMOACLKOMO YMHHUKE YK CUCTEMU YNPaBNIHHA,

- NONepeaHbOo igeHTUdIKoBaHi OCHOBHI cihepu pusuiy | chepu NONINLWYBAHHRA,

~— PE3YNLTATU MOHITOPHUHIY CUCTEM YIPEBNiHHS.

Heponikom BubipkOBOro NepesipsHHA Ha OCHOBI NPOECIAHOTO CYKEHHS € Te, LU0 BOHO MOXE YHEMOX-
NHBMIOBATU CTATUCTUMHE OLHIOBAHHSA BNIIMBY HEBU3HAYEHOCTI B fAHUX ayAUTY Ta B 3pOoBNeHux BUCHOBKAX.

B.3.3 Crarucrtuune Bubipkose nepeBipAHHA

FKLLO NPUAHATO PiLLEHHS BUKOPUCTOBYBaTH CTaTUCTUHHE BUDIpKOBE nepesipsHHR, nnax Bubipkosoro
nepesipsHHs Tpeba BasysaTi Ha Linax ayauTy Ta BiAOMKX XapPakTEpPUCTUKaxX 3aranbHol CyKynHOCTI, 3 AikoT Mae
ByTu B3ISTO BUBIPKM.

Mobygnosa cratncTuyHoro BubipkoBoro nepesipsHHs nepenbayac BUKOPUCTAHHS NPOLECY BCTAHOBNEHHS
s8uBipku Ha OCHOBI Teopil MoBIpHOCTI. B3aTTa BKUbipKK 32 AKICHMMU DIHEKaAMM BUKOPUCTOBYIOTE TOLI, KOMK
€ nue aea moxnuei Bubipkosi pesyneTaTtv Ansa koxHol Bubipky (Hanpuknag, NpaBunbHO/HENPaBUNbHO YM Tak/Hi).
BaatTs nbipky 32 KiNbKICHUMYU O3HaKaMy BUKOPUCTOBYIOTL TOZI, konu pesynstath subipku € B Beanepeps-
HOMY fiana3oHi.

Y nnani BubipkoBoro nepesipsHHs Tpeba BpaxoByBaTH Te, Ha AKX O3HakKax DasyBaTUMyTLCH, Nepesax-
HO, Pe3ynbTaTH nepesipsHHs: Ha skicHux abo Ha KinbkicHUx. Hanpuknag, nig Yac ouiHIBaHHA BIANOBIAHOCTI
3anoBHeHux hopm BUMOram, nepenbaveHuM METOAUKOK, MOXHA BUKOPUCTOBYBATH NiAXiA Ha OCHOBI AKICHUX
o3nak. Mig Yac nepesipAHHA BUHUKHEHHS IHUMABHTIB, NOB'A3annX 3 Be3nekow xapyoBux npoaykTis, abo
KiNbKOCTI NopyLUeHb pexumy Besneku, AouinbHiLLUMM Moxe ByTH nigxia Ha OCHOBI KINbKICHUX O3HaK.

OCHOBHI YMHHKMKM, SIKi BIITMBATUMYTE Ha nnaH BubipkoBOro ayauToOpCLKOTrO NepeBipsHHS!

— PO3MIP OpraHizauii;

— KiNbKICTb KOMNETEHTHUX ayAUTOPIB;

— YaCTOTa ayauTiB NPOTAIOM POKY,

— TPWUBANICTb OKPEMOTo ayauTy,

— ByAb-sIKUi piBeHb A0BIPK, WO ROT0 BUMArae 30BHILLHA CTOPOHA.

Po3pobnsiouy nnaH CTaTucTU4HOro BubipKoBOTO NEPEeBIPsHHA, 3B2XAI0TH Ha Te, WO PiBEHb PU3UKY B3AT-
751 BUBIPKU, AKUIA SyaUTOP FOTOBUIA MPURHSATK, € BAXNTMBUM YUHHUKOM. YacTo NOr0 Ha3UBAIOTE NPUAHATHUM
pisHem fosipu. Hanpuknag, pusuk B3sTTs Bubipku, Wwo popisHioe § %, Binnosiaae NpUAHATHOMY PIBHIO [0-
Bipr 95 %. Pusuk 83sTTs 8ubipku, Lo gopisHioe 5 %, 03Ha4ae, LWo ayguTop roToBKi NPUAHATIA PU3KK TOTO,
wo 5 3i 100 (abo 1 3 20) nepesipeHux subipok He BigobpaxaTumyTs bakTUIHUX 3Ha4eHDb, siKi MoxHa Byno 6
oTpumati, aKo 6 Gyno nepesipeHo CyKynHICTb y Linomy.

BukOpUCTOBYIOUM CTATUCTHUYHE B3ATTH BUOIPOK, ayquUTOPKU MaloTh HasEXHO 3a0KYMEHTYBaTU BUKOHE~
Hy poBoTy. Tpeba 3aJoKyMeHTYBaTV ONUC CYKYNHOCTI, 3 Akol nepeabayero Gparu subipky, kputepil BIATTS
suBipKu, BUKOPUCTOBYBAHI [N OLIHIOBAHHA (Hanpuknag, Wo € NpuitHAaTHOW BUBIPKOID), CTaTucTudHi napa-
METPU Ta METOAM, LLO TX 3aCTOCOBYBANY, KiNbKiCTb OUiHeHuX BUBIpOK | oTpumaHi pesynstaTu.

B.4 MiarotysaHHA poGounx AOKYMeHTIB
~Nig 4ac nigrotyBaHHs pobounx AOKYMEHTIB rpyna ayauTy Mae po3rmisiHyTV HaBedeHi HUXYe NUTaHHA

LIOA0 KOXHOTO AOKyMEeHTa.

a) Skui npoTokon ayauTy Bynie CTBOPEHO 3 BUKOPUCTaHHAM Lisoro pobouoro AokymeHTa?

b) Aky ayautopcbky poboTy NoB'SA3aHO 3 LIMM KOHKPETHUM poBOo4MM AOKYMEHTOM?

¢) Xro Byne kopuctysavem Lboro pobo4oro gokymeHTa?

d) Hka indopmayis noTpibHa Ans NiaroTyBaHHR Uboro poboyoro gokymenTta?

Y pasi ckomBiHoBaHux ayauTis poboui pokymeHTn Tpeba pospobnaTu Tak, wob ysukaru qyGnioBaHHA
ayaAuTOPCLKOT AIANBHOCT] Yepes

— FPYNyBaHHA NoQibHWX BUMOT, LU0 BUNIUBAIOTL 3 PI3HWX KpUTEpIiB;

— KOOPAVHYBANHA 3MICTY BIANOBIAHMX NEPEniKis KOHTPOMbHYX 3aNUTaHb | aHKeT,

Tpeba, wob pobodi gokymeHTy Bynu NOCTaTHIMK N7 YMOXIUBNEHHA POIINAAaHHRA BCiX eNemenTia Ci-
CTEMU YNPaBMiHHA y Mexax cipepu ayauTy, i 1wob ix moxHa Byno noaatu Ha Byab-skux HOCIAX.

- B.5 Bubupanxa gxepen indopmauii

€ pizki cnocolu Ta awepsna oTpuMasHs intopmaull, wo T Mox-a subupati signosiore 5o chenk T2
CHNBAHOCTI 8YauTy, a came:

— OTIMTYBENME ApauisHrtis 78 Ikupn 028,

Bl
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— cnocTepiranHs 3a gisnsbHicTo, pobounm cepeaosuLLem Ta ymosamu poboTy,

— QOKYMEHTH, Hanpuknag, nonituka, uini, Nnaxu, MeToaukv, CTaHAapTH, IHCTPYKUIT, MiyeHsii Ta go-
3BOSN, TEXHIMHI YMOBH, KPECIIEHUKU, KOHTPAKTU T8 3@MOBNEHHS;

— NPOTOKOMM, HANPUKNAZ, NPOTOKONU IHCNEKUIXHOTO KOHTPOSMIO, NPOTOKONU Hapag, 38iTH NPO ayauTy,
NPOTOKONY MOHITOPUHIY NPOrPamMu, PesynsTaTh BUMIPDIOBaHHS,

— 3BeAEHI AaHi, pe3ynbTaTi aHanisyBaHHS, NOKa3HUKU Pe3yneTaTuBHOCT,

— inchopMaLlis npo nnanu BuSipkoBOro nepesipsiHHA Ha of'eKTi ayanuTy Ta Npo Npoueaypu KOHTPOSo-
BaHHA NpoUeciB BISTTA BUGIPOK | BUMIPIOBAHHS,

— iHchopMaLlis 3 IHLIMX KEPEN, HaNPUKIAA, BIANYKW 38MOBHUKIB, 30BHILLHI OOCTEXEHHS Ta BUMIDIOBAHHS,
iHLIa aopeyHa iHdoPMaLliA Bi 30BHILLHIX CTOPIH, PEUTUHIY NOCTaYalNbHUKIE,

— Basu pnanux i peb-caitu,

— IMITYBaHHA T8 MOAENIOBAHHSA.

B.6 Hactanosw wono BinsinysanHa ginavku ob’ekra ayaury

LLlo6 3MeHWTI HECTIPUATAMBUIA B3AEMOBNIUB ayAUTOPCLKOT AIRNLHOCTI Ta npouecis ob'ekTa ayauty
i 3aBesneyuTyn oxopoHy npaui Ta Heanexy rpynu ayauTy fig Yac eiasigysaqHs, Tpea posrnsHyTH Take:

a) NNaHyBaHHA BiABIAYBaHHS!

— 3abeanednTv 03BIN | AOCTYN Ha AinsHkn o6'exkTa ayauTy, Lo Tx BiABIAYBaTUMYTb BIANOBIAHO A0
cchepu ayanTy,

— NOAATH afeKkeaTHy iHdopMaLilo (Hanpuknaa, IHCTPYKTaX) ayauTopam Lioao npasun ocobucrol
Beanexu, OXOPOHK 30OPOB'A (HaNpuKNagd, KapauTury), NuTaHs riricku Ta Beaneku npaui, a Takox
KyNETYPHUX HOPM Nig Yac BiaBifyBarHs, 30kpema woao obos'A3KOBUX | PEKOMEHA0BAHUX BAKLIK-
Hali Ta AONYCKIB, AKLLO 3aCTOCOBHE,;

— 3aneBHnTH 06'EKT ayauTy, WO rpyna ayauTy matume Byab-aki HeobxigHi sacobu iHaveigyansHoro
3axXUCTY, AKLLIO 38CTOCOBHE,;

— Kpim Bunagkis HenepeaBadeHux rpadikom cneuiansHux ayauTis, 3a6e3nednTi noiHOPMOBaHICTb
nNepcoHany, 3 AKMM IyCTPINaTUMYTLCR, NPO Uini Ta cepy ayaury,

b) poBoTa Ha ob'exTi:

— yHukaTu Bynb-siknx 3aiBux 3asag Ans pobounx npouecis;

— 3abeaneunTy, Wob rpyna ayanuTy HanexHUM YMHOM BUKOPUCTOBYBana 3acobu inauBiayansHoOro
3axucry, ‘

— 3abe3nednTi O3HANOMNEHHA 3 NOPAAKOM 4ifl Y HaA3BUYalHUX cuTyalliax (Hanpuknaa, wono asa-
pitHux BUXOAIB, 36ipHMX eBaKYaLINHUX NYHKTIB),

— 03HANOMUTY 3 rpachikom, LWoB YHaRMEHLUIMTH OO 3pKB,

— 326e3neynTi ONTUManbHe CMiBBIAHOWEHHS YUCENbHOCTI rPynu ayauTy Ta KinbkocTi rigis i cno-
cTepiravis, W06 YHUKHYTH NepeLkoan poBo4umM Npouecam, Hackinbku Lie NPakTUYHO MOXIUBE,

— He [OTOpKaTUCH A0 ByNb-AKOro yCTaTKOBaHHS Ta HE BUKOHYBATH XOAHUX Aiit 3 Hum Bes crnevjans-
HOTO [03BONY, HABITH 32 BiANOBIAHOT KOMNETEHTHOCTI YM KBaNiikauii;

— Yy pasi BUHUKHEHHS iHUMAEHTY Nif Yac sinsidyBaHHs 00'€KTa KepIBHUK rpynu ayauTy Mae KpUTU4HO
npoaHanisysatu CUTyaliio 3a yuacTio npeactasHuka of'ekta ayauTy i, SKWO HeobXiaHo, 3amMoB-
HUKa ayauTy Ta RiATU 3roAM OO NPU3YNUHEHHS, 3MIHEHHS rpadika YU NPOAOBXKEHHS ayauTy,

— y pasi hoTorpadyBaHHs YU BiAe03anuCyBaHHa NoNpocuTi 3asaanerigs A03s0ny y kepisHuUTBa
Ta BpaxysaTy NuTaHHs 6e3nekn Ta KOHMIAEHUIRHOCTI, @ TakoX yHIUKaTh (oTorpadyBaHHA OKpemyx
ocit 6e3 ix gossony;

— y pa3i KONiBaHHS JOKYMEHTIB NONPOCUTY 3a3aaneriie A03BONY | BpaxysaTv NUTaHHA KoHdiAeH-
uiHocTi Ta Gesneku,

— Mg Yac 3anucysaHHs YHUKaTH 36UpaHHa NepCoHanbHuX 4aHnx, AKLLO Tinbkn ue He nepeabaveHo
LiNSMKU ayaWTY UK KPUTEPIRMN SYOUTY.

B.7 MNpoBeaeHHs onUTyBaHL

OnuTysaHHs € 04HUM 3 Baxnusux 3acobie 3buparnd iHpopmaul, ix Tpeba BnkoHyBaTH 3 ypaxyBarHaM
KOHKPETHOT CuTyawl T2 ocobnusocTen 0colu, Aky onkTyTE, 200 Biv-H3-814, 500 28 JOMOMOTOR IHLLKX 32~
coBis crinkysanHs, OaHaK ayanTop Mae POSITISHYTH TaKe:

— oruTysaTv Tpeba ocib Bignosigrux piskis | dyrkuiHKy nigposainie, gisnsHicTs 200 poboul sz8aakn=
SRMX OXOMNEHO CCAISDOD SYONTY!
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— onuTyBaHH# Tpeba nposaauTh B poboui rogunHu i, SKLLO Lie NPakTUYHO 3aifcHeHHe, Ha pobovomy micLy
ocobu, AKy ONUTYIOTh; '

— OOKNECTU 3ycunb, ol onutysaHa ocoba novysana cebe HeBUMYLLIEHO Nepe ONUTYBaHHAM i Mg Yac
ONWUTYBaHHS,

— [PUYMHY OnUTYBaHHA Ta Byab-aki 3anucu Tpeba NoACHUTH;

— PO3NOUYMHATY ONUTYBEHHA MOXHA 3 NpoxaHHs Ao ocib onucaTu ceow poboTy;

— YBaXHO BUOWpPaTH TN BUKOPUCTOBYBAHOTO 3aNUTaHHA (HANpuknag, BiAKPWUTI, 3akpuTi, HasigHi 3anu-

TaHHsA);
— pesyneTatu onuTyBaHHs Tpeba niacyMyBaTi Ta KPUTUUHO NPOaHanisyBaTi 3a y4acTio ocobu, aky

onuTysanu,
— ocobam, siKkux onuTysanu, Tpeba BUCTIOBUTH NOARKY 33 IXHIO yNacTb i cniBnpatyio.

B.8 Oani ayauty

B.8.1 [lidzomyearHs GaHux aydumy

Mip vac nigrotyBanHs fanux ayauty Tpeba posrnsaHyTi Take:

— nodanbiui it Ha nigcTasi nonepeaHix NPOTOKONIB | BUCHOBKIB ayauTy,

~— BUMOTY 32MOBHUKA ayauTy;

-— OaHi, WO BUXOAATL 3a MexXi 3BU4aiHOT npaxktku, abo MOXTMBOCTI ANA NONINLIYBAaHHS,

— oBcsr Bubipku;

— KATEFOPU3ALIA (SKLUO €) AAHUX AYANTY,

B.8.2 lpomoxkonweanHs eidnosiGHocmel

Y npoTtokonax signosigHocTi Tpeba 3asHauuTH Take:

— iAeHTUIKALIA KpUTEPiiB, 32 SKUMKU NEMOHCTPYIOTL BIANOBIAHICTS;

— [OKa3 ayauTy Ha NiATBEPAXKEHHS BIANOBIAHOCTI, '

— feKknapatis Npo BiANOBIGHICTb, AKLIO 3aCTOCOBHE.

B.8.3 Mpomokontogarns HegidnogioHocmel

Y npoTtokonax HesignosigHocTel Tpeba 3asHauuTH Take:

— OMWUC KPUTEPITE ayauTY YU MOCKUITAHHA Ha HKX;

— [eknapauis npo HeBignoBIaHICTD,

— [OKa3 ayauTy,

— BIANOBIAHI faHi ayauTy, AKWO 3aCTOCOBHE.,

B.8.4 OnpayroeanHa GaHux, noe’n3anux 3 6azambma Kpumepiamu

[Mig vac ayguTty MOXHa BU3Ha4aTy AaHi, nos's3ani 3 6aratbma Kputepismu. Konu ayqurop BUsHavae AaHi,
nos’'sasaxi 3 O4HUM KpuTepiem wono ckomBiHosaHoro ayauTy, ayautopy Tpefa poarnaHyTu MOXITUBUIA BNKB
Ha BIANOBIAHI uu noAIGHI kpuTepil IHWKMX CUCTEM YNPaBNIHHS.

3anexHo Big JOMOBMEHOCTEN 3 3AMOBHIKOM ayauTy ayIuTop Moxe ChHopmMyriioBaTu AaHi:

— OKPEMO AN KOXKHOro Kputepito; abo

— CYKYMHO, NOEAHYIONM NOCUNAaHHSA Ha BaraTo kpuTepiis.

3anexHo BiZ AOMOBMEHOCTE 3 3aMOBHUKOM ayauTy ayauTop MOXe nopekomeHaysatn o6'ekTy ayauTy,
SIKUX 3aX04IB BXUTH 33 LMK JaHUMMU.
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Y Byae onyGninoBanHo.
A Ha cragil pospoBnsikns.
¥ Ha cranii poipodnanus.
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